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~ University of 
Central 
Florida 
July 10, 1998 
Dear General Manager and Human Resource Manager: 
Dick Pope Sr. Institute 
for Tourism Studies 
Thank you for participating in the Hotel Human Resources Association of Central Florida's 
1998 Wage and Benefit Survey. It is our pleasure to provide you with your copy of the final 
report. This year, 364 survey questionnaires were sent to human resource managers in the 
Central Florida hospitality community. Personalized letters encouraging participation were also 
sent to the general managers at all 364 properties. 
We received 83 usable responses from hotels and companies that provided data on over 69,000 
Central Florida hospitality industry employees. This is the fifth year that the Dick Pope Sr. 
Institute for Tourism Studies has been retained by the Hotel Human Resources Association of 
Central Florida to compile these data. The response rate continues to grow each year and has 
almost tripled since 1994. Because of the large sample, we can state that we are very confident 
that the Total Central Florida data and most of the sub-group (e.g. location and size) data are 
representative of the wages and salaries earned by employees in the industry. 
However, certain sub-groups ( e.g. location and size) and particular job positions may not fully 
reflect accurately specific wages and salaries where there was a low number of properties 
responding within a specific sub-group for a particular position. Therefore, some of these data 
should be interpreted with caution. 
The Dick Pope Sr. Institute for Tourism Studies at the University of Central Florida is available 
to prepare "custom" reports in summary form for a specific group of companies as defined by the 
participant, provided that the defined group consists of at least five companies. As with all other 
information, under no circumstances will individual property data be disclosed to anyone. No 
data will be reported on individual job titles for these "custom" reports if the number of 
respondents to the particular position is less than three. 
It certainly was enjoyable to work with you again this year on this project, and should you have 
any questions, or wish to order a "custom" report, please feel free to call us at (407) 823-2188. 
Sincerely, 
Stephen M. LeBruto, Ed.D., CPA, CHAE 
Project Manager 
E. Taylor Ellis, Ph.D. 
Project Manager 
College of Business Administration 
P.O. Box 161400 • Orlando, FL 32816-1400 • (407) 823-2188 • FAX (407) 823-5696 
An Equal Opportunity and Affirmative Action Institution 
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EXECUTIVE SUMMARY 
INTRODUCTION 
During the summer months of 1994, 1995, 1996, 1997, and 1998, the Dick Pope Sr. Institute for 
Tourism Studies at the University of Central Florida has conducted a survey of Central Florida 
hospitality industry properties regarding wages paid and employee benefits. This five year 
project has been sponsored by the Hotel Human Resource Association of Central Florida and has 
been supported by the Central Florida Hotel Motel Association. This comprehensive study 
solicits and reports data on wages and benefits from 364 hospitality organizations covering 119 
occupational/hourly job titles and 45 management/supervisory positions. The first final report in 
1994 summarized data from 32 companies. The 1998 report has grown to include data from 83 
reporting organizations. 
METHODOLOGY 
On May 1, 1998 questionnaires and instructions were sent to the Director of Human Resources at 
each of the 364 hotels and hospitality companies in the sample along with a personalized letter 
explaining the project. To help stimulate participation, some hotels and hospitality companies 
received multiple packets of the survey addressed to employees other than the Director of Human 
Resources. A separate personalized letter, also dated May 1, 1998, was mailed to each property's 
General Manager, informing them of this important undertaking and requesting their support and 
participation. Both letters referenced the fact that the survey was sponsored by the Hotel Human 
Resource Association of Central Florida and supported by the Central Florida Hotel Motel 
Association. 
During the data collection period, the Dick Pope Sr. Institute for Tourism Studies kept the Hotel 
Human Resource Association of Central Florida informed of responses received. Officers of the 
Hotel Human Resource Association of Central Florida telephoned non-participating properties 
encouraging their cooperation. This follow up by the Hotel Human Resource Association of 
Central Florida probably accounted for the extraordinary response rate this year. 
Data were collected on 119 occupational/hourly job titles for: entry level rates; average position 
midpoint rates; and maximum position rates. Other wage information respondents were asked to 
provide on each of the 119 occupational/hourly job titles included the minimum, maximum, and 
average percentage annual increase received by the occupational/hourly employee for each 
position. A series of questions were also included on other forms of compensation for 
occupational/hourly employees such as: provision of meals; payment of a shift differential; 
uniform and laundry allowances; and the availability of opportunities to earn gratuities and 
bonuses. 
For the questions on the provision of meals and allowances for uniforms and laundry, 
respondents were asked to indicate "yes", "no", or "partial". These data were recoded by us 
combining the "yes" and "partial" responses. For questions on shift differentials, gratuities, and 
bonuses, respondents were asked to indicate "yes" or "no". There was no attempt on our part to 
quantify these other forms of compensation. 
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Data were collected on 45 management/supervisory salary positions for annual: entry level rates; 
position midpoint rates; and maximum position rates. A series of questions were included on 
other forms of compensation for management/supervisory employees such as: provision of 
meals; uniform and laundry allowances; and the availability of opportunities to earn bonuses or 
other compensation. 
For the questions on the provision of meals and allowances for uniforms and laundry, 
respondents were asked to indicate "yes", "no", or" partial". These data were recoded by us 
combining the" yes" and "partial" responses. For the question on bonuses, respondents were 
asked to indicate "yes" or "no" . There was no attempt on our part to quantify this form of 
earnings. Other compensation was left as an open-ended question. Our report includes a table 
summarizing some forms of other compensation provided to management/supervisory 
employees. These data are not quantified in this report. 
The benefit portion of the questionnaire divided employees into three categories: full-time 
hourly employees; part-time hourly employees; and management/supervisory employees. Data 
were collected on paid holidays, vacation, sick, and personal time; health care coverage; the 
employer and employee share of health care costs; medical benefits offered; and other benefits. 
Demographic information (e.g. size, type of hotel, location, and number of employees) on each 
hotel or hospitality company responding was also gathered. We were also interested in 
determining premiums paid for training wages and recruiting bonuses. These results are also 
reported. 
In order to insure that these data remained confidential, the data were accessed only by the two 
Project Managers of the Dick Pope Sr. Institute for Tourism Studies, who compiled the results. 
The individual responses will be destroyed one month after the issuance of this final report. 
RESULTS 
There were 83 properties responding to the survey for a usable response rate of 22.8%. What is 
encouraging is that over 69,000 full-time hourly employees, part-time hourly employees, and 
management/supervisory employees are represented in this report. For companies that did not 
report numbers of employees, the median (mid-point) of all respondents was used as an estimate. 
Data were reported for each job classification: full-time hourly employees, part-time hourly 
employees, and management/supervisory employees, provided there were at least three 
respondents to the particular employment position. Data not provided were treated as missing 
values. 
In addition to presenting average rate of pay data and other wage information on the total Central 
Florida area, we have included tables on average rates of pay and other wage information by 
three categories of property size, and four geographic areas. 
The questionnaire provided five choices for respondents to self determine their size. These 
choices are shown below. 
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• Hotels With Less Than 150 Rooms; 
• Hotels With 151 to 300 Rooms; 
• Hotels With 301 to 500 Rooms; 
• Hotels With 501 to 750 Rooms; and 
• Hotels With Over 750 Rooms. 
In order to produce average rates of pay and other wage information data by size that is 
meaningful, we combined these five size classifications geographic into three groupings. The 
three size areas on which we are reporting average rates of pay and other wage information are: 
• Hotels With Less Than 300 Rooms; 
• Hotels With Between 301 and 750 Rooms; and 
• Hotels With More Than 750 Rooms. 
Although we had more than three respondents in each size category, we found that the data when 
compiled did not provide meaningful comparisons between size groupings. With the data 
recoded into three size groupings, we found that we had 31 properties with less than 300 rooms; 
29 properties sized between 301 and 750 rooms; and 23 properties with more than 750 rooms. 
The questionnaire provided ten choices for respondents to self determine their geographic area. 
These choices are shown below. 
• Seminole County; 
• Maitland & Winter Park; 
• City of Orlando & Downtown; 
• East Orlando & Airport Area; 
• South Orange Blossom Trail; 
• International Drive; 
• Lake Buena Vista & Disney Area; 
• Kissimmee West; 
• Kissimmee East; and 
• Other. 
In order to produce geographic average rates of pay and other wage information data that was 
useful, we combined these ten geographic areas into four geographic areas. The four geographic 
areas on which we are reporting average rates of pay and other wage information are: 
• International Drive; 
• Lake Buena Vista and Disney Area; 
• Kissimmee; and; 
• All Others. 
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Although we had more than three respondents in most geographic category, we found that the 
data when compiled did not provide meaningful comparisons between geographic groupings. 
With the data recoded into four geographic groupings, we found that we had 32 properties from 
the International Drive area; 20 properties from the Lake Buena Vista and Disney areas; 18 
properties from Kissimmee; and 13 properties from all other areas of Central Florida combined. 
ORGANIZATION OF THE REPORT 
There are four major sections of the report: Average Rates of Pay; Other Wage Information; 
Benefits, and Respondent Information. The Average Rates of Pay tables for occupational/hourly 
employees show for each job title the number of properties responding to the particular job 
category (abbreviated No. Prop. Resp.), provided it was greater than three; an average of the 
reported entry rates of pay (abbreviated Avg. Position Entry Rate); an average of the midpoint 
rates of pay (abbreviated Avg. Position Mid Rate); an average of the maximum reported rates of 
pay ( abbreviated Avg. Position Max Rate) the percentage of the respondents who consider the 
position a tipped position (abbreviated% of Position With Tips); and the percentage of the 
respondents who provide bonus opportunities associated with the position (abbreviated% of 
Position With Bonus). Average Rates of Pay tables can be found for the Total Central Florida 
Area, three categories of property size and four different geographic locations. 
The Average Rates of Pay tables for management/supervisory show for each job title the number 
of properties responding to the particular job category (abbreviated No. Prop. Resp.), proyided it 
was greater than three; an average of the reported entry rates of pay ( abbreviated Avg. Position 
Entry Rate); an average of the midpoint rates of pay (abbreviated Avg. Position Mid Rate); and 
an average of the maximum reported rates of pay ( abbreviated Avg. Position Max Rate). 
The Other Wage Information for occupational/hourly employees includes for each position 
where three or more hotels or hospitality companies responded the percentage of the respondents 
that provide meals free or at a discounted rate (abbreviated% With Paid Meals Full/Part); the 
percentage of the respondents that pay a shift differential ( abbreviated % With Shift Differential); 
the percentage of the respondents that provide uniforms or laundry support free or at a discounted 
rate (abbreviated% With Uni/Ldy Full/Part); an average of the percentage amount of a position's 
minimum raise ( abbreviated Min. Annual Inc. % ); an average of the percentage amount of a 
position's maximum raise ( abbreviated Max. Annual Inc. % ); and an average of the percentage 
amount of a position's average raise (abbreviated Avg. Annual Inc.%). 
The Other Wage Information for management/supervisory job titles includes for each position 
where three or more hotels or hospitality companies responded the percentage of the respondents 
that provide meals free or at a discounted rate (abbreviated% With Paid Meals Full/Part); the 
percentage of the respondents that provide uniforms or laundry support free or at a discounted 
rate (abbreviated% With Uni/Ldy Full/Part); the percentage of the respondents who provide 
bonus opportunities associated with the position (abbreviated% of Position With Bonus); and 
the percentage of the respondents who provide other compensation for management/supervisory 
employees. 
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The Benefits section includes data for the Total Central Florida area only. Each component of 
this section addresses benefits for full-time employees, part-time employees, and management 
and supervisory employees. Included in this section is a list of possible other compensation for 
management/supervisory employees as provided by the respondents. No statistical analysis, 
quantification, nor analysis has been provided on this particular variable. It has been included 
for informational purposes only. 
The Respondent Information section provides demographic data on the participants, and a 
complete list of all of the contributors to the study. 
INTERPRETATIONS AND USE OF THESE DATA 
The recipient of this report is cautioned in the interpretation of the tables where the job category 
was reported by a small number of hotels or hospitality companies. There can exist situations 
where the reported average data may not be valid due to special wage situations where a person 
is not paid at a rate consistent with the position. This may cause the reported average to be 
skewed. There also exists situations where all the data for a specific question may not have been 
reported by all of the respondents to a particular job category. This can affect the average for 
that question. 
These data represent simple averages and are not affected by the number of persons employed by 
a particular hotel or hospitality company for the specific position. This eliminates the possibility 
of the data being distorted to give more weight to the larger properties. 
IDENTIFICATION OF THE CONTRIBUTORS 
The Hotel Human Resource Association of Central Florida requested that the final report include 
the names and contact information for all of the participating properties. A complete list of all 
participating properties is included in the Respondent Information section. In addition, for 
Average Rates of Pay and Other Wage Information relative to property size and location subsets, 
the names of the individual hotels that comprised the specific subset are listed. 
Under no circumstance will any individual property information be disclosed to anyone. In order 
to further protect the anonymous nature of each property's response, no data was compiled where 
less than three properties responded to a particular job position. 
Recognizing that the groupings for size and location may not satisfy the needs of each 
participant, the Dick Pope Sr. Institute of Tourism Studies will prepare on request" custom" 
reports for participants who would like specific summary data of a particular group of hotels or 
hospitality companies, provided that this subset includes at least five hotels or hospitality 
companies. In order to further protect the anonymous nature of each property's response, no data 
will be compiled where less than three properties responded to a particular job position. The cost 
of these" custom reports" will be individually agreed upon between the individual property and 
the Dick Pope Sr. Institute of Tourism Studies. 
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Identification of responding properties, availability of" custom reports", and other reporting 
issues were explained in the cover letter that invited Human Resource Directors to participate in 
the study. These same parameters were also explained to the General Managers in the letter 
addressed to them. 
REPORT 
Completed questionnaires were accepted through July 2, 1998. The final report was completed 
on July 10, 1998. It was mailed only to those properties responding to the survey. One copy was 
also provided to the Central Florida Hotel Motel Association. Additional copies were provided to 
the Hotel Human Resource Association of Central Florida for their use. All proceeds from 
subsequent sale of this report will belong to the Hotel Human Resource Association of Central 
Florida, with the exception of" custom reports" prepared after the date of the final report. 
RECOMMENDATIONS FOR FUTURE STUDIES 
Based on information and recommendations received from participants in the Central Florida 
Hotel Personnel Association's 1998 Wage and Benefit Survey, the following changes are 
suggested for the Central Florida Hotel Personnel Association's 1999 Wage and Benefit Survey. 
1. Start the process a little earlier in the year. Many respondents indicated that for 
budget purposes the results would be more useful if they were available during the 
late spring. 
2. Include additional job titles and positions associated with country clubs, theme parks, 
entertainment and other aspects of the hospitality industry in the survey instrument. 
3. Provide a brief description of each job listed on the questionnaire. 
4. Frame questions to determine cost of benefits and sharing arrangements between 
employee and employer. 
5. Streamline the benefits section a little more. 
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PARTICIPATING PROPERTIES IN THE STUDY 
Adams Mark Orlando 
Beach Quarters Resort 
Best Western Kissimmee 
Best Western Plaza International 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Clarion Suites Resort World 
Courtyard by Marriott 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Lakeside 
Days Inn - Main Gate 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Days Suites-Main Gate 
D~lta Orlando Resort 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Holiday Inn 
Holiday Inn- Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Select 
Holiday Inn Select - Airport 
Holiday Inn Sunspree Resort 
Hostelling International 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Hyatt Regency Orlando Airport 
Island One Resorts 
Las Palmas Hotel 
Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando Marriott Downtown 
Orlando World Center Marriott 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
Renaissance Orlando Resort 
Residence Inn by Marriott 
Sheraton Inn Lakeside 
Sheraton World Resort 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Corporate Administration 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. -Rodeway Inn 
The Bay Hill Club and Lodge 
The Castle Hotel 
The Floridian Hotel 
The Peabody Orlando 
Tropical Palms Resort 
Universal Inn 
Universal Tower 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Westgate Resorts 
Wyndham Safari Resort 
Wynfield Inn Westwood 
PARTICIPATING HOTELS BY LOCATION 
INTERNATIONAL DRIVE AREA 
Best Western Plaza International 
Caribe Royale Resort Suites 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn - Lakeside 
Delta Orlando Resort 
Holiday Inn 
Las Palmas Hotel 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
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Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International ' 
Oasis Lakes Resort 
Tamar Inns, Inc. - Corporate Administration 
The Castle 
Orlando Marriott 
Radisson Barcelo Hotel 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
The Floridian Hotel 
The Peabody Orlando 
Universal Tower 
Universal Inn 
West gate Resorts 
Wynfield Inn Westwood 
LAKE BUENA VISTA & DISNEY AREAS 
Buena Vista Palace Resort and Spa 
Courtyard by Marriott 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Grosvenor Resort 
Hilton at WDW Village 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Hyatt Regency Grand Cypress 
Orlando World Center Marriott 
Residence Inn by Marriott 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Wyndham Safari Resort 
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PARTICIPATING PROPERTIES BY LOCATION 
KISSIMMEE AREA 
Best W estem Kissimmee 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Main Gate 
Days Suites - Main Gate 
Double Tree Guest Suites Orlando Maingate 
Holiday Inn Downtown 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Hostelling International 
Howard Johnson Main Gate East 
Hyatt Orlando 
Orange Lake Resort and Country Club 
Quality Inn Lake Cecile 
Quality Suites - Main Gate 
Radisson Resort Parkway 
Sheraton Inn Lakeside 
Tropical Palms Resort 
OTHER AREAS 
Adams Mark Orlando 
Beach Quarters Resort 
Days Inn - Florida Mall 
Grenelefe Golf & Tennis Resort 
Holiday Inn - Orlando North 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select-Airport 
Hyatt Regency Orlando Airport 
Island One Resorts 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
The Bay Hill Club and Lodge 
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PARTICIPATING PROPERTIES BY SIZE 
RESPONDENTS WITH LESS THAN 300 ROOMS 
Beach Quarters Resort 
Best Western Kissimmee 
Courtyard by Marriott 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites-LBV 
Grand Cypress Resort 
Holiday Inn - Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hostelling International 
Las Palmas Hotel 
Oasis Lakes Resort 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Ramada Suites by Seaworld 
The Bay Hill Club and Lodge 
Tropical Palms Resort 
The Castle Hotel 
Universal Inn 
Universal Tower 
Wynfield Inn Westwood 
RESPONDENTS WITH BETWEEN 351 AND 
750ROOMS 
Adams Mark Orlando 
Best W estem Plaza International 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Main Gate 
Days Inn - Lakeside 
Days Suites - Main Gate 
Holiday Inn 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Regency Orlando Airport 
Island One Resorts 
Loews Hotels at Universal Studios Escape 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Residence Inn by Marriott 
Sheraton Inn Lakeside 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
The Floridian Hotel 
Wyndham Safari Resort 
11 
RESPONDENTS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Delta Orlando Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Marriott Vacation Club International 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando World Center Marriott 
Renaissance Orlando Resort 
Sheraton W or Id Resort 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Corporate Administration 
The Peabody Orlando 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
West gate Resorts 
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PARTICIPATING PROPERTIES IN THE STUDY 
Adams Mark Orlando 
Beach Quarters Resort 
Best Western Kissimmee 
Best Western Plaza International 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Clarion Suites Resort World 
Courtyard by Marriott 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Lakeside 
Days Inn - Main Gate 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Days Suites - Main Gate 
Delta Orlando Resort 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites-LBV 
Grand Cypress Resort 
Grenelefe Golf & Tennis Resort 
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Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
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Orlando Marriott 
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Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
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Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
Renaissance Orlando Resort 
_ Residence Inn by Marriott 
Sheraton Inn Lakeside 
Sheraton World Resort 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. -Comfort Inn 
Tamar Inns, Inc. - Corporate Administration 
Tamar Inns, Inc. - Omni Rosen 
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Tamar Inns, Inc. - Rodeway Inn 
The Bay Hill Club and Lodge 
The Castle Hotel 
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PARTICIPATING HOTELS BY LOCATION 
INTERNATIONAL DRIVE AREA 
Best Western Plaza International 
Caribe Royale Resort Suites 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn - Lakeside 
Delta Orlando Resort 
Holiday Inn 
Las Palmas Hotel 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
13 
Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
Tamar Inns, Inc. - Corporate Administration 
The Castle 
Orlando Marriott 
Radisson Barcelo Hotel 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
The Floridian Hotel 
The Peabody Orlando 
Universal Tower 
Universal Inn 
Westgate Resorts 
· Wynfield Inn Westwood 
LAKE BUENA VISTA & DISNEY AREAS 
Buena Vista Palace Resort and Spa 
Courtyard by Marriott 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Grosvenor Resort 
Hilton at WOW Village 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Hyatt Regency Grand Cypress 
Orlando World Center Marriott 
Residence Inn by Marriott 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Wyndham Safari Resort 
14 
PARTICIPATING PROPERTIES BY LOCATION 
KISSIMMEE AREA 
Best W estem Kissimmee 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Main Gate 
Days Suites - Main Gate 
Double Tree Guest Suites Orlando Maingate 
Holiday Inn Downtown 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Hostelling International 
Howard Johnson Main Gate East 
Hyatt Orlando 
Orange Lake Resort and Country Club 
Quality Inn Lake Cecile 
Quality Suites - Main Gate 
Radisson Resort Parkway 
Sheraton Inn Lakeside 
Tropical Palms Resort 
OTHER AREAS 
Adams Mark Orlando 
Beach Quarters Resort 
Days Inn - Florida Mall 
Grenelefe Golf & Tennis Resort 
Holiday Inn - Orlando North 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hyatt Regency Orlando Airport 
- Island One Resorts 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
The Bay Hill Club and Lodge 
15 
PARTICIPATING PROPERTIES BY SIZE 
RESPONDENTS WITH LESS THAN 300 ROOMS 
Beach Quarters Resort 
Best W estem Kissimmee 
Courtyard by Marriott 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Holiday Inn - Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hostelling International 
Las Palmas Hotel 
Oasis Lakes Resort 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Ramada Suites by Seaworld 
The Bay Hill Club and Lodge 
Tropical Palms Resort 
The Castle Hotel 
Universal Inn 
Universal Tower 
Wynfield Inn Westwood 
RESPONDENTS WITH BETWEEN 351 AND 
750ROOMS 
Adams Mark Orlando 
Best W estem Plaza International 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Main Gate 
Days Inn - Lakeside 
Days Suites - Main Gate 
Holiday Inn 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Regency Orlando Airport 
Island One Resorts 
Loews Hotels at Universal Studios Escape 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Residence Inn by Marriott 
Sheraton Inn Lakeside 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
The Floridian Hotel 
Wyndham Safari Resort 
16 
RESPONDENTS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Delta Orlando Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Marriott Vacation Club International 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando World Center Marriott 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Corporate Administration 
The Peabody Orlando 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Westgate Resorts 
AVERAGE RATES OF PAY 
TOTAL CENTRAL FLORIDA AREA 
No. of Avg. Avg. Avg. ¾of 
Front Office Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Front Desk Shift Supervisor 66 7.75 8.74 9.32 0.0% 
Lead Front Desk Clerk 22 7.08 7.89 8.86 0.0% 
Front Desk Clerk · 79 6.50 6.95 8.16 0.0% 
Reservationist Supervisor 36 7.98 8.63 9.97 0.0% 
Lead Reservationist 18 7.31 8.03 9.17 0.0% 
Reservationist 65 6.54 7.18 8.57 0.0% 
Telephone Supervisor 19 7.31 8.44 9.62 0.0% 
Telephone Operator 59 6.25 6.91 7.99 0.0% 
Lead Concierge 5 7.51 8.93 9.16 25.0% 
Concierge 14 6.55 7.15 8.38 7.7% 
Day Care Lead 5 7.06 8.06 9.53 0.0% 
Day Care Attendant 10 6.37 7.09 8.82 9.1% 
Lead Valet Parker 4 5.33 6.50 5.86 100.0% 
Valet Parker 14 . 3.61 4.11 4.79 84.6% 
Door Person 17 4.73 5.14 6.00 66.7% 
Bell Captain 28 5.52 5.69 6.85 82.1% 
Bell Person 48 3.78 4.17 4.53 91 .5% 
Van Driver 13 6.19 6.94 8.07 46.2% 
No. of Avg. Avg. Avg. %of 
Food and Beverage Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Restaurant Supervisor 31 7.74 8.16 9.70 19.4% 
Restaurant Host Person 24 6.18 6.60 8.02 8.7% 
Restaurant Cashier 31 6.00 6.60 7.46 20.0% 
Restaurant Cashier/Host 44 5.96 6.44 7.40 11.6% 
Restaurant Server 63 2.74 3.02 3.50 96.7% 
Restaurant Bus Person 48 4.97 5.39 6.22 76.1% 
Buff et Attendant 22 5.92 6.51 7.59 19.0% 
Deli Prep/Cashier 9 6.15 6.79 7.63 25.0% 
Deli Cashier 19 5.84 6.34 7.60 11.8% 
Deli Attendant 19 6.07 6.40 7.74 11.8% 
Lead Bartender 26 5.82 6.49 6.77 95.8% 
Bartender 63 4.70 5.08 5.69 98.4% 
Cocktail Server 33 2.94 3.01 3.40 96.9% 
Barback 15 5.07 5.61 6.73 73.3% 
Service Bartender 12 5.74 5.93 6.26 84.6% 
Servi-Bar Attendant 14 4.55 5.08 6.00 42.9% 
Setup Lead - Convention Svc. 24 7.37 8.17 9.23 30.4% 
17 
¾of 
Position 
With 
Bonus 
27.9% 
42.1% 
31.1% 
46.9% 
50.0% 
43.5% 
2.4% 
17.9% 
100.0% 
100.0% 
40.0% 
18.2% 
0.0% 
0.0% 
5.9% 
7.4% 
13 .0% 
10.0% 
% of 
Position 
With 
Bonus 
13.8% 
9.1% 
10.7% 
7.3% 
7.1% 
6.8% 
10.0% 
25 .0% 
17.6% 
18.8% 
4.5% 
7.0% 
10.0% 
0.0% 
0.0% 
7.7% 
4.5% 
AVERAGE RATES OF PAY 
TOTAL CENTRAL FLORIDA AREA 
No. of Avg. Avg. Avg. %of 
Food and Beverage Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Set-up Attendant 33 5.93 6.32 7.63 44.8% 
Banquet Captain 26 5.08 6.47 6.38 92.3% 
Banquet Server 36 2.84 3.04 3.32 93.9% 
Banquet Bartender 30 4.00 4.52 4.75 100.0% 
Lead Baker 10 8.92 10.16 11.46 0.0% 
Baker 14 7.79 8.62 10.78 0.0% 
Cook I (lowest) 50 6.62 7.19 8.20 0.0% 
Cook II (2nd lowest) 43 7.21 7.84 8.77 2.3% 
Cook III (next to highest) 46 7.75 8.48 11.92 0.0% 
Cook IV (highest) 36 8.55 9.32 10.58 0.0% 
Garde Manger 11 8.24 9.44 10.90 0.0% 
Cafeteria Attendant 25 6.03 6.68 7.83 0.0% 
Lead Storeroom Clerk 9 7.39 8.36 9.54 0.0% 
Storeroom Clerk 22 6.69 7.41 8.80 0.0% 
Receiver 26 6.67 7.56 8.73 0.0% 
Dishwasher 48 5.78 6.37 7.50 4.5% 
Pot Washer 11 6.00 6.35 7.47 0.0% 
Kitchen Utility 27 5.73 6.23 7.14 0.0% 
Captain, Room Service 12 5.30 5.33 6.31 76.9% 
Cashier, Room Service 17 6.30 6.58 8.08 27.8% 
Server, Room Service 32 3.64 3.88 4.32 93.3% 
Bus Person, Room Service 11 4.86 4.92 6.52 81.8% 
No. of Avg. Avg. Avg. % of 
Security Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Security Supervisor 32 8.04 8.57 10.15 3.3% 
Security Officer 49 6.80 7.52 8.80 2.1% 
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AVERAGE RATES OF PAY 
TOTAL CENTRAL FLORIDA AREA 
No.of Avg. Avg. Avg. ¾of 
Finance and Accounting Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Accounting Clerk 45 7.75 8.62 10.08 0.0% 
Accounts Receivable Clerk 43 7.93 8.84 9.92 0.0% 
Accounts Payable Clerk 38 7.72 8.63 9.69 0.0% 
Payroll Supervisor 13 9.58 11.80 12.00 0.0% 
Payroll Clerk 28 7.99 9.15 10.46 0.0% 
General Cashier 30 7.57 8.45 9.80 0.0% 
Lead Night Auditor 29 8.48 9.32 10.46 0.0% 
Night Auditor 65 7.49 8.09 9.25 0.0% 
Mail Clerk 15 7.21 8.33 9.52 0.0% 
No. of Avg. Avg. Avg. % of 
Laundry & Housekeeping Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Laundry Supervisor 36 7.12 7.76 9.19 0.0% 
Laundry Attendant 69 5.93 6.49 7.47 1.5% 
Washer/Sorter 20 6.04 7.00 7.65 0.0% 
Machine Operator 10 6.28 7.26 8.42 0.0% 
Housekeeping Supervisor 47 7.48 8.18 9.55 2.2% 
Housekeeping Inspector 32 6.52 7.18 8.43 0.0% 
Supervisor/Inspector 26 6.90 7.46 8.53 0.0% 
Room Attendant 75 5.80 6.38 7.59 14.9% 
Houseperson 78 5.78 6.45 7.59 3.9% 
Uniform Attendant 17 6.16 7.16 8.44 0.0% 
Seamer/ Alterations 15 7.08 8.31 9.67 0.0% 
Lead Houseperson 11 7.32 8.07 9.29 0.0% 
Public Area Attendant 53 5.94 6.69 7.63 1.9% 
Turn Down Attendant 17 6.15 6.87 7.99 0.0% 
No.of Avg. Avg. Avg. %of 
Office Staff Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Administrative Asst. to G .M. 50 9.80 11.00 12.89 0.0% 
Highest Level Secretary 36 9.21 10.53 11.94 0.0% 
Entry Level Secretary 30 8.25 9.21 10.93 0.0% 
General Office Clerk 17 7.31 7.75 8.83 0.0% 
Receptionist 16 7.62 8.08 9.97 0.0% 
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AVERAGE RATES OF PAY 
TOTAL CENTRAL FLORIDA AREA 
No. of Avg. Avg. Avg. %of 
Engineering & Maintenance Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Skilled Trades 50 9.40 10.36 11.86 0.0% 
Semi Skilled Trades 49 8.09 9.00 10.28 0.0% 
General Maintenance 69 7.14 7.95 9.14 0.0% 
Grounds Person 39 6.41 7.29 8.43 0.0% 
Pool Maintenance Person 18 7.03 7.66 9.26 0.0% 
Grounds/Pool Person 16 6.42 7.13 7.83 0.0% 
No.of Avg. Avg. Avg. % of 
Recreational Activities Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Golf Course Superintendent 3 8.79 10.35 14.41 0.0% 
Mechanic 8 8.40 10.23 10.36 0.0% 
Head Golf Professional 4 10.39 12.23 14.43 0.0% 
Golf Professional 6 6.75 7.22 9.80 0.0% 
Starter/Ranger 6 5.40 6.13 7.13 0.0% 
Head Tennis Professional 5 9.37 12.00 12.85 0.0% 
Tennis Professional 4 6.75 8.50 8.98 0.0% 
Lifeguard 4 6.30 6.69 9.21 0.0% 
Health Club Supervisor 6 7.90 9.00 10.12 0.0% 
Health Club Attendant 8 6.44 7.31 7.79 0.0% 
Locker Room Attendant 4 5.44 6.83 7.81 50.0% 
No. of Avg. Avg. Avg. %of 
Other Hourly Positions Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Tour/Travel Coordinator 10 8.33 10.26 11.51 0.0% 
Catering Coordinator 10 8.80 9.49 11.66 0.0% 
HR Coordinator 31 8.49 9.59 11.06 0.0% 
Gift Shop Supervisor 12 7.92 9.02 10.08 0.0% 
Gift Shop Clerk 16 6.05 6.62 8.05 0.0% 
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AVERAGE RATES OF PAY 
TOTAL CENTRAL FLORIDA AREA 
No.of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 67 59,695 72,172 83,826 
Assistant General Manager 33 44,224 54,901 62,824 
Controller 53 44,120 52,062 67,238 
Assistant Controller 30 34,008 37,391 47,727 
Credit Manager 21 25,620 30,575 37,979 
Food & Beverage Controller 11 28,132 36,677 42,928 
Operations Analyst (Systems) 8 23,268 32,123 33,770 
Director of MIS 18 38,669 44,835 51,446 
Purchasing Manager 21 27,055 32,054 42,483 
Human Resource Director 48 39,722 45,575 55,593 
Assistant Human Resource Director 24 28,457 33,436 41,897 
Employment/Benefits Manager 19 24,330 29,664 37,755 
Training & Development Mana'ger 17 28,674 33,750 43,825 
Director of Convention Services 25 43,991 53,743 66,179 
Director of Rooms 18 49,682 55,774 73,022 
Front Desk Manager 28 23,716 27,306 32,090 
Front Office Manager 51 29,519 34,191 43,773 
Assistant Front Office Manager 36 22,719 25,382 32,166 
Reservations Manager 53 26,963 30,012 38,017 
Guest Services Manager 17 25,141 29,599 36,560 
Assistant Guest Services Manager 9 21,077 25,000 28,840 
Food & Beverage Director 50 41,505 45,660 67,671 
Assistant Food & Beverage Manager 19 30,479 31,972 44,879 
Restaurant Manager 41 26,062 29,887 37,577 
Assistant Restaurant Manager 23 22,929 25,182 33,824 
Beverage Manager 11 24,271 26,543 34,400 
Banquet & Catering Manager 28 27,895 32,422 43,469 
Assistant Banquet Manager 20 21,100 25,045 32,733 
Executive Chef 31 47,110 53,429 71,584 
Sous Chef 28 29,141 34,715 43,274 
Executive Steward 13 28,412 33,777 40,230 
Head Steward 5 21,997 21,170 30,695 
Director of Sales 33 40,447 46,434 53,505 
Director of Marketing 9 54,183 73,463 67,966 
Director of Sales and Marketing 26 57,738 69,568 85,592 
Senior Sales Manager I 40 35,671 42,470 49,605 
Sales Manager II 46 28,555 33,765 43,757 
Conference Manager 11 22,407 30,393 32,625 
Executive Housekeeper 71 31,005 34,917 42,846 
Assistant Housekeeper 48 22,549 25,648 31,844 
Laundry Manager 23 23,487 26,031 31,730 
Chief Engineer 69 36,679 41,749 49,852 
Assistant Chief Engineer 40 27,215 29,835 38,319 
Engineering Supervisor 15 21,316 26,996 29,100 
Director of Security 37 27,671 34,721 41,437 
21 
AVERAGE RATES OF PAY 
INTERNATIONAL DRIVE AREA 
No.of Avg. Avg. Avg. % of 
Front Office Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Front Desk Shift Supervisor 25 7.83 8.55 9.82 0.0% 
Lead Front Desk Clerk 7 7.22 7.92 8.80 0.0% 
Front Desk Clerk 30 6.43 6.80 7.96 0.0% 
Reservationist Supervisor 13 8.36 8.79 10.54 0.0% 
Lead Reservationist 9 7.23 8.07 8.93 0.0% 
Reservationist 27 6.49 7.13 8.35 0.0% 
Telephone Supervisor 10 7.28 8.65 9.72 0.0% 
Telephone Operator 26 6.18 6.79 7.88 0.0% 
Concierge 5 6.64 7.47 8.97 0.0% 
Day Care Attendant 3 7.34 8.00 9.67 0.0% 
Valet Parker 5 3.92 4.47 5.32 80.0% 
Door Person 9 5.13 5.51 6.26 55.6% 
Bell Captain 12 5.81 5.75 7.13 100.0% 
Bell Person 20 3.58 3.69 4.13 100.0% 
Van Driver 7 6.79 7.70 8.77 57.1% 
No.of Avg. Avg. Avg. % of 
Food and Beverage Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Restaurant Supervisor 10 7.99 8.44 10.08 30.0% 
Restaurant Host Person 7 6.27 6.80 8.28 14.3% 
Restaurant Cashier 9 6.02 6.54 7.44 22.2% 
Restaurant Cashier/Host 19 5.93 6.36 7.42 11.1% 
Restaurant Server 24 2.71 2.90 3.10 95.7% 
Restaurant Bus Person 19 4.81 5.21 6.22 66.7% 
Buffet Attendant 6 5.90 6.52 7.72 25.0% 
Deli Prep/Cashier 5 6.50 6.86 7.76 20.0% 
Deli Cashier 11 5.56 6.14 7.51 22.2% 
Deli Attendant 9 6.16 6.48 8.22 14.3% 
Lead Bartender 12 6.30 6.66 6.98 100.0% 
Bartender 23 4.50 4.67 5.24 95.7% 
Cocktail Server 12 2.83 2.37 2.68 100.0% 
Barback 9 5.04 5.57 6.87 75.0% 
Service Bartender 3 6.55 6.38 5.78 75.0% 
Servi-Bar Attendant 4 6.60 7.20 8.21 0.0% 
Setup Lead - Convention Svc. 11 7.85 8.56 9.49 10.0% 
Set-up Attendant 13 6.00 6.53 7.76 20.0% 
Banquet Captain 9 5.46 6.12 6.91 87.5% 
Banquet Server 14 2.86 2.96 2.96 92.3% 
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AVERAGE RATES OF PAY 
INTERNATIONAL DRIVE AREA 
No. of Avg. Avg. Avg. % of 
Food and Beverage Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Banquet Bartender 11 3.64 3.93 4.25 100.0% 
Lead Baker 5 8.69 9.82 11.25 0.0% 
Baker 5 7.50 8.38 9.60 0.0% 
Cook I (lowest) 17 6.51 7.02 7.83 0.0% 
Cook II (2nd lowest) 11 7.02 7.53 8.70 0.0% 
Cook III ( next to highest) 18 7.55 8.03 9.89 0.0% 
Cook IV (highest) 13 8.42 9.47 11.38 0.0% 
Garde Manger 5 8.20 9.02 10.42 0.0% 
Cafeteria Attendant 8 6.08 6.45 7.92 0.0% 
Storeroom Clerk 5 6.58 6.81 7.90 0.0% 
Receiver 10 6.74 7.36 8.34 0.0% 
Dishwasher 16 5.70 6.13 7.26 14.3% 
Pot Washer 3 6.06 6.35 7.29 0.0% 
Kitchen Utility 10 5.52 6.01 7.09 0.0% 
Captain, Room Service 4 6.14 6.23 6.41 40.0% 
Cashier, Room Service 8 6.28 6.53 8.16 11.1% 
Server, Room Service 11 3.85 3.91 4.34 80.0% 
Bus Person, Room Service 5 4.49 4.80 5.60 83.3% 
No. of Avg. Avg. Avg. % of 
Security Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Security Supervisor 13 8.14 8.61 10.11 8.3% 
Security Officer 20 6.64 7.29 8.61 5.6% 
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AVERAGE RATES OF PAY 
INTERNATIONAL DRIVE AREA 
No.of Avg. Avg. Avg. % of 
Engineering & Maintenance Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Skilled Trades 15 9.33 9.90 11.61 0.0% 
Semi Skilled Trades 14 8.16 8.86 10.14 0.0% 
General Maintenance 28 7.08 7.83 9.10 0.0% 
Grounds Person 15 6.37 6.87 8.10 0.0% 
Pool Maintenance Person 7 6.79 7.50 9.03 0.0% 
Grounds/Pool Person 7 6.29 6.86 7.35 0.0% 
No.of Avg. Avg. Avg. % of 
Recreational Activities Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Mechanic 3 8.17 8.89 9.20 0.0% 
No. of Avg. Avg. Avg. % of 
Other Hourly Positions Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Tour/Travel Coordinator 5 8.30 9.50 11.66 0.0% 
Catering Coordinator 5 8.88 9.48 11.41 0.0% 
HR Coordinator 12 8.50 9.93 11.06 0.0% 
Gift Shop Supervisor 3 8.12 9.16 11.27 0.0% 
Gift Shop Clerk 4 6.25 7.14 8.46 0.0% 
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0.0% 
AVERAGE RATES OF PAY 
INTERNATIONAL DRIVE AREA 
No. of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 27 54,271 66,697 82,347 
Assistant General Manager 11 43,487 54,094 57,262 
Controller 19 45,375 50,724 60,792 
Assistant Controller 12 32,202 34,290 40,864 
Credit Manager 8 24,462 27,250 34,436 
Food & Beverage Controller 5 25,666 29,000 32,000 
Director of MIS 4 47,333 33,100 41,500 
Purchasing Manager 4 29,000 30,666 40,500 
Human Resource Director 20 37,176 41,088 49,787 
Assistant Human Resource Director 6 28,406 33,800 41,010 
Employment/Benefits Manager 6 25,214 30,298 38,906 
Training & Development Manager 4 26,333 31,000 42,000 
Director of Convention Services 12 49,136 54,309 63,430 
Director of Rooms 7 47,579 53,616 63,407 
Front Desk Manager 13 23,096 25,451 30,365 
Front Office Manager 20 29,360 34,432 42,811 
Assistant Front Office Manager 16 21,638 24,383 29,027 
Reservations Manager 20 25,307 27,841 31,685 
Guest Services Manager 7 26,995 30,750 37,938 
Assistant Guest Services Manager 3 21,500 24,000 28,500 
Food & Beverage Director 20 37,716 42,401 75,728 
Assistant Food & Beverage Manager 8 34,654 36,433 52,837 
Restaurant Manager 16 25,192 28,051 34,131 
Assistant Restaurant Manager 8 20,913 22,445 30,900 
Beverage Manager 8 21,657 25,817 29,436 
Banquet & Catering Manager 12 26,633 31,864 39,935 
Assistant Banquet Manager 9 22,134 25,212 31,874 
Executive Chef 11 44,421 54,633 70,305 
Sous Chef 11 27,266 33,955 42,169 
Executive Steward 5 26,497 30,611 34,062 
Head Steward 3 19,996 20,256 26,000 
Director of Sales 15 39,879 41,533 47,984 
Director of Marketing 3 77,550 68,800 82,500 
Director of Sales and Marketing 12 59,362 70,027 83,107 
Senior Sales Manager I 16 36,856 43,984 48,562 
Sales Manager II 19 28,162 34,892 43,036 
Conference Manager 3 24,766 29,033 34,500 
Executive Housekeeper 27 31,786 35,624 40,586 
Assistant Housekeeper 18 22,107 23,921 29,333 
Laundry Manager 11 20,812 22,886 25,859 
Chief Engineer 27 35,165 39,346 43,856 
Assistant Chief Engineer 18 24,827 27,824 31,550 
Engineering Supervisor 5 21,146 23,480 25,500 
Director of Security 16 23,262 31,620 37,363 
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AVERAGE RATES OF PAY 
LAKE BUENA VISTA AND DISNEY AREAS 
No. of Avg. Avg. Avg. % of % of 
Front Office Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Front Desk Shift Supervisor 15 7.92 8.57 10.75 0.0% 35.7% 
Lead Front Desk Clerk 6 7.25 8.31 10.44 0.0% 40.0% 
Front Desk Clerk 19 6.75 7.28 9.10 0.0% 33.3% 
Reservationist Supervisor 9 8.00 9.01 10.22 0.0% 37.5% 
Lead Reservationist 4 7.71 8.74 10.24 0.0% 66.7% 
Reservationist 19 6.63 7.37 9.38 0.0% 38.9% 
Telephone Supervisor 5 7.97 9.95 10.86 0.0% 25.0% 
Telephone Operator 16 6.48 7.23 8.71 0.0% 26.7% 
Lead Concierge 3 8.08 8.75 9.65 0.0% 0.0% 
Concierge 4 7.00 7.51 9.45 0.0% 0.0% 
Day Care Attendant 5 6.20 6.93 9.34 25.0% 25.0% 
Valet Parker 7 3.42 3.96 4.79 83.3% 0.0% 
Door Person 5 3.73 4.08 4.91 80.0% 0.0% 
,Bell Captain 10 5.36 5.73 7.28 90.0% 22.2% 
Bell Person 16 3.66 4.33 4.84 80.0% 35.7% 
Van Driver 3 5.59 6.97 7.67 0.0% 0.0% 
No. of Avg. Avg. Avg. % of % of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Restaurant Supervisor 11 7.80 8.27 10.19 0.0% 0.0% 
Restaurant Host Person 9 6.22 6.40 8.61 0.0% 9.1% 
Restaurant Cashier 11 5.98 6.87 8.10 88.9% 88.9% 
Restaurant Cashier/Host 11 6.15 6.87 7.86 0.0% 11.1% 
Restaurant Server 17 2.84 3.20 3.72 81.8% 10.0% 
Restaurant Bus Person 15 4.99 5.62 6.29 9.1% 7.7% 
Buffet Attendant 10 5.94 6.73 7.85 20.0% 10.0% 
Deli Cashier 5 6.25 6.55 8.01 0.0% 20.0% 
Deli Attendant 6 6.22 6.49 7.81 16.7% 16.7% 
Lead Bartender 4 5.14 6.04 6.85 75.0% 25.0% 
Bartender 18 4.72 5.43 6.28 100.0% 5.9% 
Cocktail Server 10 3.08 3.56 4.39 90.0% 10.0% 
Barback 6 5.04 5.53 6.56 66.7% 0.0% 
Service Bartender 4 6.06 6.48 7.38 75.0% 0.0% 
Servi-Bar Attendant 9 3.63 3.96 4.95 66.7% 11.1% 
Setup Lead - Convention Svc. 8 6.61 7.52 8.83 50.0% 12.5% 
Set-up Attendant 12 5.86 6.18 7.84 63.6% 8.3% 
Banquet Captain 9 4.68 5.60 5.89 100.0% 0.0% 
Banquet Server 11 2.82 3.10 3.88 100.0% 10.0% 
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AVERAGE RATES OF PAY 
LAKE BUENA VISTA AND DISNEY AREAS 
No. of Avg. Avg. Avg. % of % of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Banquet Bartender 9 4.18 4.91 5.67 100.0% 0.0% 
Lead Baker 4 8.88 10.66 11.23 0.0% 0.0% 
Baker 7 8.01 9.05 11 .88 0.0% 0.0% 
Cook I (lowest) 17 6.67 7.61 8.85 0.0% 5.9% 
Cook II (2nd lowest) 15 7.44 8.71 9.06 0.0% 6.7% 
Cook III ( next to highest) 13 8.20 9.70 10.83 0.0% 7.7% 
Cook IV (highest) 10 9.08 10.17 10.83 0.0% 0.0% 
Garde Manger 5 8.32 10.15 11.61 0.0% 0.0% 
Cafeteria Attendant 9 6.01 7.28 8.40 0.0% 0.0% 
Lead Storeroom Clerk 4 7.51 9.27 9.38 0.0% 0.0% 
Storeroom Clerk 10 6.88 8.04 9.50 0.0% 0.0% 
Receiver 9 6.69 8.29 9.38 0.0% 0.0% 
Dishwasher 16 5.87 6.88 8.32 0.0% 6.7% 
Pot Washer 4 6.00 6.58 8.43 0.0% 25.0% 
Kitchen Utility 5 6.05 6.59 7.91 0.0% 20.0% 
Captain, Room Service 6 4.80 5.17 6.65 100.0% 0.0% 
Cashier, Room Service 5 6.37 7.00 8.79 60.0% 0.0% 
Server, Room Service 12 3.62 3.97 4.62 100.0% 8.3% 
Bus Person, Room Service 4 5.25 4.60 7.58 66.7% 0.0% 
No. of Avg. Avg. Avg. % of % of 
Security Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Security Supervisor 7 7.51 7.76 10.40 0.0% 16.7% 
Security Officer 14 6.96 7.90 9.50 0.0% 7.7% 
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AVERAGE RATES OF PAY 
LAKE BUENA VISTA AND DISNEY AREAS 
No.of Avg. Avg. Avg. % of % of 
Finance and Accounting Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Accounting Clerk 12 7.51 8.92 10.79 0.0% 8.3% 
Accounts Receivable Clerk 12 7.73 9.25 10.52 0.0% 8.3% 
Accounts Payable Clerk 9 7.56 8.81 10.27 0.0% 11.1% 
Payroll Supervisor 4 8.25 12.50 11.09 0.0% 25.0% 
Payroll Clerk 11 7.93 9.51 11.03 0.0% 9.1% 
General Cashier 9 7.52 8.72 10.11 0.0% 0.0% 
Lead Night Auditor 8 8.07 9.35 10.29 0.0% 37.5% 
Night Auditor 18 7.50 8.48 9.92 0.0% 17.6% 
Mail Clerk 8 6.77 8.32 9.74 0.0% 12.5% 
No.of Avg. Avg. Avg. % of % of 
Laundry & Housekeeping Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Laundry Supervisor 8 7.05 8.22 10.07 0.0% 12.5% 
Laundry Attendant 18 5.92 6.99 8.23 0.0% 17.6% 
Washer/Sorter 8 6.25 7.90 8.57 0.0% 12.5% 
Machine Operator 3 6.70 8.70 10.51 0.0% 33.3% 
Housekeeping Supervisor 9 7.46 8.99 10.61 0.0% 22.2% 
Housekeeping Inspector 6 6.85 7.51 9.11 0.0% 33.3% 
Supervisor/Inspector 7 7.24 7.97 9.26 0.0% 28.6% 
Room Attendant 18 5.97 6.83 8.25 11.1% 33.3% 
Houseperson 19 5.99 6.79 8.26 0.0% 21.1% 
Uniform Attendant 7 5.95 7.68 8.61 0.0% 0.0% 
Seamer/ Alterations 9 7.18 9.21 10.76 0.0% 22.2% 
Lead Houseperson 5 6.86 8.28 9.67 0.0% 20.0% 
Public Area Attendant 16 6.05 7.24 8.33 0.0% 18.7% 
Turn Down Attendant 6 6.01 7.11 8.86 0.0% 16.7% 
No.of Avg. Avg. Avg. % of % of 
Office Staff Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Administrative Asst. to G.M. 14 9.90 11 .95 14.71 0.0% 21.4% 
Highest Level Secretary 13 8.88 10.68 12.20 0.0% 7.7% 
Entry Level Secretary 13 8.15 9.55 11.40 0.0% 0.0% 
General Office Clerk 6 7.00 7.40 8.92 0.0% 16.7% 
Receptionist 6 7.79 8.35 11.32 0.0% 0.0% 
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AVERAGE RATES OF PAY 
LAKE BUENA VISTA AND DISNEY AREAS 
No.of Avg. Avg. Avg. % of % of 
Engineering & Maintenance Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Skilled Trades 15 9.96 11.58 13.47 0.0% 14.3% 
Semi Skilled Trades 15 8.42 9.81 11.53 0.0% 14.3% 
General Maintenance 17 7.60 8.59 10.44 0.0% 13.3% 
Grounds Person 9 6.62 7.57 9.36 0.0% 22.2% 
Pool Maintenance Person 5 7.47 8.39 10.66 0.0% 40.0% 
Grounds/Pool Person 5 6.85 7.73 8.80 0.0% 20.0% 
No. of Avg. Avg. Avg. % of % of 
Recreational Activities Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Lifeguard 3 6.23 6.59 10.92 0.0% 50.0% 
Health Club Attendant 4 6.20 6.66 8.07 0.0% 0.0% 
Locker Room Attendant 3 5.58 7.25 7.81 33.3% 0.0% 
No. of Avg. Avg. Avg. % of % of 
Other Hourly Positions Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Catering Coordinator 3 9.06 8.50 11.97 0.0% 0.0% 
HR Coordinator 9 8.75 10.13 12.72 0.0% 12.5% 
Gift Shop Supervisor 3 7.89 11.05 11.26 0.0% 0.0% 
Gift Shop Clerk 4 6.06 6.61 8.91 0.0% 0.0% 
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AVERAGE RATES OF PAY 
LAKE BUENA VISTA & DISNEY AREAS 
No.of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 13 75,579 93,564 110,311 
Assistant General Manager 10 47,701 61,183 77,607 
Controller 14 44,252 56,542 72,188 
Assistant Controller 7 36,286 40,398 59,233 
Credit Manager 7 25,752 32,960 38,841 
Food & Beverage Controller 4 29,548 42,580 44,125 
Operations Analyst (Systems) 3 16,627 30,869 25,873 
Director of MIS 6 34,731 45,398 54,450 
Purchasing Manager 7 28,166 32,822 46,683 
Human Resource Director 12 43,212 51,371 66,361 
Assistant Human Resource Director 7 32,200 38,699 52,316 
Employment/Benefits Manager 4 25,468 34,016 38,327 
Training & Development Manager 5 29,360 33,251 47,180 
Director of Convention Services 7 40,114 57,095 70,131 
Director of Rooms 6 55,606 66,785 85,047 
Front Desk Manager 10 23,552 29,921 33,606 
Front Office Manager 14 32,378 35,788 49,783 
Assistant Front Office Manager 9 25,255 28,766 38,630 
Reservations Manager 16 28,453 32,362 42,932 
Guest Services Manager 5 23,628 37,596 35,773 
Assistant Guest Services Manager 5 18,012 23,942 24,970 
Food & Beverage Director 15 45,997 52,245 67,968 
Assistant Food & Beverage Manager 5 29,980 30,250 44,145 
Restaurant Manager 11 30,250 36,240 45,600 
Assistant Restaurant Manager 9 24,218 27,515 36,155 
Banquet & Catering Manager 8 27,239 31,663 41,732 
Assistant Banquet Manager 6 18,267 28,007 33,141 
Executive Chef 10 49,612 53,733 76,414 
Sous Chef 9 30,042 35,519 46,121 
Executive Steward 5 30,674 38,512 46,502 
Director of Sales 8 40,003 61,038 58,784 
Director of Marketing 4 44,935 97,275 73,066 
Director of Sales and Marketing 8 54,750 66,178 85,016 
Senior Sales Manager I 14 37,515 44,422 55,061 
Sales Manager II 13 29,568 34,881 47,052 
Conference Manager 5 21,534 31,961 32,400 
Executive Housekeeper 18 32,847 37,693 48,567 
Assistant Housekeeper 13 24,892 28,165 37,911 
Laundry Manager 7 25,817 29,117 40,295 
Chief Engineer 18 40,223 48,026 59,336 
Assistant Chief Engineer 10 31,745 36,725 52,051 
Engineering Supervisor 4 20,943 34,416 34,067 
Director of Security 9 33,292 40,696 51,882 
AVERAGE RATES OF PAY 
KISSIMMEE AREA 
No.of Avg. Avg. Avg. 
Front Office Job Titles Prop. Position Position Position 
% of 
Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Front Desk Shift Supervisor 17 7.56 8.42 9.35 0.0% 
Lead Front Desk Clerk 6 7.00 7.60 8.18 0.0% 
Front Desk Clerk 18 6.44 6.92 7.88 0.0% 
Reservationist Supervisor 8 7.43 8.05 9.07 0.0% 
Lead Reservationist 4 6.94 7.46 8.64 0.0% 
Reservationist 12 6.49 7.13 8.27 0.0% 
Telephone Supervisor 3 6.83 7.18 8.25 0.0% 
Telephone Operator 10 6.13 6.71 7.44 0.0% 
Bell Person 7 4.41 4.79 5.48 85.7% 
No.of Avg. Avg. Avg. % of 
Food and Beverage Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Restaurant Supervisor 6 7.81 8.40 9.87 16.7% 
Restaurant Host Person 4 6.00 6.38 7.13 0.0% 
Restaurant Cashier 6 6.17 6.84 7.23 33.3% 
Restaurant Cashier/Host 8 5.76 6.18 7.06 25.0% 
Restaurant Server 11 2.74 3.12 4.40 100.0% 
Restaurant Bus Person 5 4.80 5.08 5.96 100.0% 
Buffet Attendant 3 6.08 6.32 7.78 0.0% 
Deli Cashier 3 6.13 6.58 7.36 0.0% 
Deli Attendant 4 5.68 6.14 6.38 0.0% 
Lead Bartender 4 5.06 5.72 6.25 100.0% 
Bartender 10 4.88 5.26 5.83 100.0% 
Cocktail Server 5 3.37 3.73 4.34 100.0% 
Banquet Server 3 2.75 3.00 3.00 100.0% 
Cook I (lowest) 8 6.83 7.00 8.12 0.0% 
Cook II (2nd lowest) 8 7.10 7.17 8.66 12.5% 
Cook III (next to highest) 7 7.36 7.69 8.83 0.0% 
Cook IV (highest) 7 8.01 8.44 9.59 0.0% 
Cafeteria Attendant 3 5.98 6.13 6.55 0.0% 
Storeroom Clerk 3 6.67 7.55 8.63 0.0% 
Receiver 3 6.33 7.24 9.04 0.0% 
Dishwasher 6 5.95 6.34 7.60 0.0% 
Kitchen Utility 7 5.66 6.02 6.77 0.0% 
Server, Room Service 3 3.50 4.18 4.25 100.0% 
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AVERAGE RATES OF PAY 
KISSIMMEE AREA 
No.of Avg. Avg. Avg. 
Security Job Titles Prop. Position Position Position 
% of 
Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Security Supervisor 7 7.82 8.67 9.83 0.0% 
Security Officer 9 6.79 7.38 8.45 0.0% 
No.of Avg. Avg. Avg. % of 
Finance and Accounting Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Accounting Clerk 11 7.42 8.22 9.62 0.0% 
Accounts Receivable Clerk 8 7.68 8.32 8.90 0.0% 
Accounts Payable Clerk 8 7.75 8.50 9.20 0.0% 
Payroll Supervisor 3 8.42 8.99 10.33 0.0% 
Payroll Clerk 4 8.13 9.00 9.83 0.0% 
General Cashier 3 7.67 7.83 10.38 0.0% 
Lead Night Auditor 5 8.10 8.52 9.88 0.0% 
Night Auditor 11 7.67 8.16 8.88 0.0% 
No.of Avg. Avg. Avg. % of 
Laundry & Housekeeping Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Laundry Supervisor 10 6.91 7.50 8.58 0.0% 
Laundry Attendant 13 5.71 6.30 7.21 0.0% 
Washer/Sorter 3 6.17 6.87 7.30 0.0% 
Housekeeping Supervisor 9 7.40 8.00 9.40 0.0% 
Housekeeping Inspector 5 6.63 6.99 7.50 0.0% 
Supervisor/Inspector 8 6.69 7.07 8.29 0.0% 
Room Attendant 17 5.68 6.20 7.28 12.5% 
Houseperson 17 5.76 6.36 7.42 0.0% 
Seamer/ Alterations 3 7.06 7.44 8.42 0.0% 
Public Area Attendant 9 5.78 6.53 7.30 0.0% 
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AVERAGE RATES OF PAY 
KISSIMMEE AREA 
No.of Avg. Avg. Avg. 
Office Staff Job Titles Prop. Position Position Position 
% of 
Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Administrative Asst. to G.M. 7 9.94 10.93 12.05 0.0% 
Highest Level Secretary 6 9.51 11.46 12.25 0.0% 
Entry Level Secretary 3 7.75 8.68 9.63 0.0% 
General Office Clerk 3 6.50 7.00 8.50 0.0% 
No. of Avg. Avg. Avg. % of 
Engineering & Maintenance Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Skilled Trades 13 8.92 9.60 11.18 0.0% 
Semi Skilled Trades 14 7.89 8.70 9.95 0.0% 
General Maintenance 16 6.87 7.65 8.46 0.0% 
Grounds Person 10 6.28 7.67 8.44 0.0% 
Pool Maintenance Person 4 7.00 7.55 8.92 0.0% 
No.of Avg. Avg. Avg. % of 
Other Hourly Positions Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Tour/Travel Coordinator 3 8.33 14.00 11.33 0.0% 
HR Coordinator 5 8.20 9.03 IO.IO 0.0% 
Gift Shop Supervisor 4 8.13 7.75 9.33 0.0% 
Gift Shop Clerk 6 5.95 6.35 7.56 0.0% 
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AVERAGE RATES OF PAY 
KISSIMMEE AREA 
No. of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 15 55,525 67,184 73,357 
Assistant General Manager 8 41,197 49,640 49,007 
Controller 13 39,767 45,777 55,405 
Assistant Controller 7 27,450 29,416 41,040 
Credit Manager 4 25,125 27,400 31,875 
Director of MIS 3 40,500 46,032 41,750 
Purchasing Manager 5 25,900 27,500 36,500 
Human Resource Director 8 44,785 50,763 55,500 
Assistant Human Resource Director 8 25,657 27,183 34,916 
Employment/Benefits Manager 3 23,166 25,960 39,250 
Training & Development Manager 4 28,750 38,000 45,000 
Front Desk Manager 4 25,002 28,641 31,750 
Front Office Manager 9 27,400 30,923 41,283 
Assistant Front Office Manager 6 22,266 23,533 31,383 
Reservations Manager 11 27,432 29,996 42,866 
Guest Services Manager 3 24,833 22,900 36,250 
Food & Beverage Director 9 39,733 43,757 56,485 
Assistant Food & Beverage Manager 4 27,002 27,504 38,000 
Restaurant Manager 8 23,580 24,405 34,750 
Banquet & Catering Manager 4 28,885 34,500 43,500 
Executive Chef 5 43,100 46,655 65,000 
Sous Chef 4 26,440 30,860 40,500 
Director of Sales 7 41,084 40,125 57,625 
Director of Marketing 3 44,000 47,360 50,500 
Director of Sales and Marketing 4 50,831 65,364 86,266 
Senior Sales Manager I 7 29,166 32,940 41,666 
Sales Manager II 8 24,456 27,600 38,640 
Executive Housekeeper 16 28,731 33,326 41,727 
Assistant Housekeeper 11 20,758 24,887 29,904 
Laundry Manager 4 28,175 31,926 34,833 
Chief Engineer 15 34,841 40,753 49,245 
Assistant Chief Engineer 8 25,680 26,672 35,366 
Engineering Supervisor 5 21,820 24,176 26,575 
Director of Security 7 26,200 31,958 38,783 
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AVERAGE RATES OF PAY 
ALL OTHER AREAS 
No.of Avg. Avg. Avg. % of 
Front Office Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Front Desk Shift Supervisor 9 7.60 8.19 9.12 0.0% 
Lead Front Desk Clerk 3 6.58 7.38 8.08 0.0% 
Front Desk Clerk 12 6.51 6.94 7.70 0.0% 
Reservationist Supervisor 7 7.83 8.68 9.86 0.0% 
Reservationist 8 6.64 7.08 8.09 0.0% 
Telephone Operator 8 6.16 7.00 7.50 0.0% 
Concierge 5 6.11 6.49 7.17 20.0% 
Bell Captain 4 4.85 5.45 5.02 100.0% 
Bell Person 6 4.13 4.61 4.41 100.0% 
Van Driver 3 5.47 5.88 6.80 66.7% 
I Food and Beverage Job Titles 
No.of Avg. Avg. Avg. % of 
Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Restaurant Supervisor 5 7.10 7.30 8.14 20.0% 
Restaurant Host Person 4 6.17 6.88 7.04 25.0% 
Restaurant Cashier 5 5.78 5.99 6.26 20.0% 
Restaurant Cashier/Host 6 5.98 6.30 7.19 16.7% 
Restaurant Server 11 2.69 3.01 3.23 100.0% 
Restaurant Bus Person 9 5.38 5.65 6.25 77.8% 
Buffet Attendant 4 5.83 6.29 6.94 25.0% 
Lead Bartender 6 5.83 7.00 6.70 100.0% 
Bartender 12 4.93 5.24 5.65 100.0% 
Cocktail Server 6 2.60 2.60 2.60 100.0% 
Service Bartender 4 5.00 5.00 5.54 100.0% 
Setup Lead - Convention Svc. 3 8.00 9.00 10.00 33.3% 
Set-up Attendant 6 5.89 6.21 7.19 50.0% 
Banquet Captain 7 4.94 8.53 6.21 85.7% 
Banquet Server 8 2.88 3.15 3.28 87.5% 
Banquet Bartender 8 4.22 4.65 4.68 100.0% 
Cook I (lowest) 8 6.49 6.93 7.89 0.0% 
Cook II (2nd lowest) 9 7.20 7.51 8.54 0.0% 
Cook III (next to highest) 8 7.86 8.24 9.14 0.0% 
Cook IV (highest) 6 8.53 8.81 9.80 0.0% 
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AVERAGE RATES OF PAY 
ALL OTHER AREAS 
No.of Avg. Avg. Avg. 
Food and Beverage Job Titles Prop. Position Position Position 
% of 
Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Cafeteria Attendant 5 6.01 6.41 7.40 0.0% 
Storeroom Clerk 4 6.45 6.66 8.39 0.0% 
Receiver 4 6.69 6.94 8.27 0.0% 
Dishwasher 10 5.67 6.00 6.79 0.0% 
Pot Washer 3 5.75 6.10 6.93 0.0% 
Kitchen Utility 5 5.97 6.50 7.14 0.0% 
Cashier, Room Service 3 6.17 6.33 7.04 33.3% 
Server, Room Service 6 3.33 3.59 3.89 100.0% 
No.of Avg. Avg. Avg. % of 
Security Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Security Supervisor 5 8.80 9.20 10.34 0.0% 
Security Officer 6 7.00 7.67 8.86 0.0% 
No.of Avg. Avg. Avg. % of 
Finance and Accounting Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Accounting Clerk 10 7.53 7.90 9.07 0.0% 
Accounts Receivable Clerk 8 7.88 9.06 9.96 0.0% 
Accounts Payable Clerk 7 7.71 8.61 9.50 0.0% 
Payroll Clerk 4 8.25 9.43 11.38 0.0% 
General Cashier 5 6.95 7.74 9.19 0.0% 
Lead Night Auditor 7 8.88 9.82 11.83 0.0% 
Night Auditor 10 7.37 7.84 8.82 0.0% 
37 
% of 
Position 
With 
Bonus 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
% of 
Position 
With 
Bonus 
0.0% 
0.0% 
% of 
Position 
With 
Bonus 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
0.0% 
AVERAGE RATES OF PAY 
ALL OTHER AREAS 
No. of Avg. Avg. Avg. % of 
Laundry & Housekeeping Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Laundry Supervisor 6 6.66 7.43 8.29 0.0% 
Laundry Attendant 13 5.63 6.11 6.76 7.7% 
Washer/Sorter 4 5.64 6.03 6.96 0.0% 
Housekeeping Supervisor 9 7.26 7.78 8.82 11.1% 
Housekeeping Inspector 8 6.56 6.89 8.12 0.0% 
Supervisor/Inspector 4 6.43 7.03 8.13 0.0% 
Room Attendant 10 5.69 5.71 6.88 0.0% 
Houseperson 12 5.67 6.30 7.02 9.1% 
Public Area Attendant 8 5.77 6.15 7.01 0.0% 
Tum Down Attendant 5 6.49 7.11 6.93 0.0% 
No. of Avg. Avg. Avg. % of 
Office Staff Job Titles Prop. Position Position Position Postion 
Resp. Entry Rate Mid Rate Max Rate With Tips 
Administrative Asst. to G.M. 8 9.28 10.00 11.76 0.0% 
Highest Level Secretary 5 8.59 9.95 10.90 0.0% 
Receptionist 3 7.00 7.50 8.17 0.0% 
No.of Avg. Avg. Avg. % of 
Engineering & Maintenance Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Skilled Trades 7 9.32 9.95 10.43 0.0% 
Semi Skilled Trades 6 7.64 7.85 8.74 0.0% 
General Maintenance 8 7.00 7.53 8.24 0.0% 
Grounds Person 5 6.45 7.39 7.94 0.0% 
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% of 
Position 
With 
Bonus 
0.0% 
16.7% 
0.0% 
37.5% 
28.6% 
33.3% 
10.0% 
27.3% 
25.0% 
20.0% 
% of 
Position 
With 
Bonus 
0.0% 
0.0% 
0.0% 
% of 
Position 
With 
Bonus 
14.3% 
0.0% 
14.3% 
25.0% 
AVERAGE RATES OF PAY 
ALL OTHER AREAS 
No.of Avg. Avg. Avg. 
Recreational Activities Prop. Position Position Position 
% of 
Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
Golf Professional 3 6.50 9.00 10.50 0.0% 
Starter/Ranger 3 5.58 6.11 6.46 0.0% 
No.of Avg. Avg. Avg. % of 
Other Hourly Positions Prop. Position Position Position Postion 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips 
HR Coordinator 5 8.30 8.55 9.35 0.0% 
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% of 
Position 
With 
Bonus 
0.0% 
0.0% 
% of 
Position 
With 
Bonus 
0.0% 
AVERAGE RATES OF PAY 
ALL OTHER AREAS 
No.of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 12 61,636 65,558 75,250 
Assistant General Manager 4 41,666 425,000 60,000 
Controller 8 47,750 55,795 87,400 
Assistant Controller 5 42,300 57,666 54,166 
Credit Manager 5 27,625 41,000 57,800 
Food & Beverage Controller 3 29,000 42,000 60,000 
Operations Analyst (Systems) 3 23,500 30,500 30,000 
Director of MIS 6 37,100 48,400 58,533 
Purchasing Manager 6 25,750 36,500 45,150 
Human Resource Director 9 36,222 43,250 46,733 
Assistant Human Resource Director 4 26,875 35,500 36,500 
Employment/Benefits Manager 6 23,416 27,900 35,000 
Training & Development Manager 4 29,500 35,250 38,666 
Director of Convention Services 4 38,500 47,333 70,000 
Director of Rooms 5 40,750 48,000 49,500 
Front Desk Manager 4 25,026 24,000 34,666 
Front Office Manager 8 27,312 33,400 36,166 
Assistant Front Office Manager 6 22,250 24,000 31,400 
Reservations Manager 7 27,214 29,900 38,875 
Guest Services Manager 4 24,750 18,005 35,600 
Food & Beverage Director 8 43,666 42,787 60,000 
Assistant Food & Beverage Manager 3 28,250 26,500 40,750 
Restaurant Manager 8 24,057 30,000 33,200 
Assistant Restaurant Manager 5 22,900 25,500 30,533 
Banquet & Catering Manager 5 31,375 34,666 57,500 
Assistant Banquet Manager 6 22,500 21,666 33,166 
Executive Chef 5 51,250 56,812 67,500 
Sous Chef 6 33,600 38,675 42,333 
Executive Steward 3 27,000 27,500 36,000 
Director of Sales 3 44,000 32,500 50,000 
Director of Sales and Marketing 3 66,666 80,000 97,500 
Senior Sales Manager I 5 35,000 43,333 47,833 
Sales Manager II 6 33,000 33,202 43,333 
Executive Housekeeper 11 29,230 29,988 38,312 
Assistant Housekeeper 7 22,020 26,200 29,520 
Chief Engineer 10 36,428 36,335 45,666 
Assistant Chief Engineer 5 28,125 26,000 36,250 
Director of Security 6 31,000 37,000 36,750 
40 
41 
AVERAGE RATES OF PAY 
HOTELS WITH LESS THAN 300 ROOMS 
No. of Avg. Avg. Avg. % of % of 
Front Office Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Front Desk Shift Supervisor 26 7.70 8.54 9.81 0.0% 33.3% 
Lead Front Desk Clerk 6 6.87 7.90 8.58 0.0% 33.3% 
Front Desk Clerk 31 6.49 6.90 7.86 0.0% 31.0% 
Reservationist Supervisor 11 7.09 8.04 9.34 0.0% 66.7% 
Lead Reservationist 6 6.63 7.21 8.30 0.0% 50.0% 
Reservationist 21 6.51 7.09 8.43 0.0% 68.4% 
Telephone Operator 13 6.29 6.86 7.67 0.0% 16.7% 
Concierge 3 6.18 6.74 8.00 33.3% 0.0% 
Door Person 3 6.00 6.50 7.00 0.0% 2.0% 
Bell Captain 6 5.55 6.00 6.77 83.3% 0.0% 
Bell Person 11 4.69 5.22 5.48 90.9% 9.1% 
No. of Avg. Avg. Avg. % of % of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Restaurant Supervisor 9 7.61 8.17 9.63 33.3% 12.5% 
Restaurant Host Person 4 5.92 6.75 7.70 25.0% 0.0% 
Restaurant Cashier 9 5.78 6.24 6.95 33.3% 0.0% 
Restaurant Cashier/Host 14 5.81 6.25 7.00 33.4% 0.0% 
Restaurant Server 22 2.99 3.20 3.81 100.0% 0.0% 
Restaurant Bus Person 12 5.35 5.69 6.49 75.0% 0.0% 
Buffet Attendant 3 6.15 6.67 7.44 50.0% 0.0% 
Lead Bartender 8 7.01 7.42 7.78 100.0% 0.0% 
Bartender 20 5.24 5.53 6.16 100.0% 0.0% 
Cocktail Server 7 3.51 3.13 3.51 100.0% 0.0% 
Setup Lead - Convention Svc. 5 8.83 9.43 10.18 20.0% 0.0% 
Set-up Attendant 8 5.99 6.20 7.06 37.5% 0.0% 
Banquet Captain 5 5.61 9.98 7.92 80.0% 25.0% 
Banquet Server 8 3.31 3.52 4.01 87.5% 0.0% 
Banquet Bartender 7 4.38 5.03 5.26 100.0% 0.0% 
Cook I (lowest) 16 6.85 7.37 8.37 0.0% 0.0% 
Cook II (2nd lowest) 12 7.36 7.65 9.10 8.3% 0.0% 
Cook III ( next to highest) 15 7.31 7.89 8.82 0.0% 0.0% 
Cook IV (highest) 9 8.13 8.82 9.78 0.0% 14.3% 
Receiver 4 6.56 7.49 9.10 0.0% 0.0% 
Dishwasher 14 5.66 6.19 7.36 0.0% 0.0% 
Kitchen Utility 12 5.58 6.05 6.91 0.0% 0.0% 
Server, Room Service 6 3.64 4.15 4.63 100.0% 0.0% 
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AVERAGE RATES OF PAY 
HOTELS WITH LESS THAN 300 ROOMS 
No.of Avg. Avg. Avg. % of % of 
Security Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Security Supervisor 4 7.94 8.28 10.57 25.0% 0.0% 
Security Officer 9 7.08 7.67 9.00 11.1% 0.0% 
No.of Avg. Avg. Avg. % of % of 
Finance and Accounting Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Accounting Clerk 14 7.65 8.46 9.79 0.0% 30.8% 
Accounts Receivable Clerk 9 8.00 9.25 10.29 0.0% 0.0% 
Accounts Payable Clerk 7 7.43 8.83 10.09 0.0% 0.0% 
Payroll Clerk 4 7.63 8.44 10.61 0.0% 0.0% 
General Cashier 4 7.12 8.16 10.13 0.0% 0.0% 
,Lead Night Auditor 12 8.10 8.99 9.83 0.0% 27.3% 
Night Auditor 24 7.61 8.17 9.12 0.0% 33.3% 
No. of Avg. Avg. Avg. % of % of 
Laundry & Housekeeping Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Laundry Supervisor 6 6.55 7.18 8.00 0.0% 0.0% 
Laundry Attendant 25 5.62 6.24 6.88 4.0% 16.7% 
Housekeeping Supervisor 17 7.41 8.03 9.12 5.9% 25.0% 
Housekeeping Inspector 10 6.37 6.97 7.94 0.0% 33.3% 
Supervifor/Inspector 11 6.69 7.20 8.06 0.0% 20.0% 
Room Attendant 29 5.78 6.16 7.18 20.7% 34.5% 
Houseperson 30 5.78 6.26 7.10 6.7% 20.0% 
Public Area Attendant 20 5.89 6.36 7.05 5.0% 15.0% 
Tum Down Attendant 4 6.74 7.60 7.36 0.0% 50.0% 
No.of Avg. Avg. Avg. % of % of 
Office Staff Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Administrative Asst. to G.M. ' 19 9.45 11.00 11.98 0.0% 11.8% 
Highest Level Secretary 6 8.46 9.62 10.22 0.0% 16.7% 
Entry Level Secretary 5 9.29 10.31 11.99 0.0% 0.0% 
General Office Clerk 5 8.28 8.33 8.63 0.0% 0.0% 
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AVERAGE RATES OF PAY 
HOTELS WITH LESS THAN 300 ROOMS 
No. of Avg. Avg. Avg. % of % of 
Engineering & Maintenance Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Skilled Trades 15 8.93 9.91 10.87 0.0% 13.3% 
Semi Skilled Trades 16 7.72 8.62 9.62 0.0% 6.7% 
General Maintenance 25 6.94 7.61 8.50 0.0% 8.3% 
Grounds Person 10 6.70 7.72 8.77 0.0% 12.5% 
Grounds/Pool Person 5 6.25 6.80 7.57 0.0% 100.0% 
No. of Avg. Avg. Avg. % of % of 
Recreational Activities Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Head Golf Professional 3 12.59 14.25 17.02 0.0% 66.7% 
Golf Professional 3 6.75 7.75 9.75 0.0% 0.0% 
Starter/Ranger 3 5.47 6.11 6.79 0.0% 0.0% 
No. of Avg. Avg. Avg. % of % of 
Other Hourly Positions Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Tour/Travel Coordinator 3 8.92 10.56 12.33 0.0% 33.3% 
Catering Coordinator 3 7.75 9.25 10.50 0.0% 33.3% 
HR Coordinator 6 8.38 9.78 10.75 0.0% 0.0% 
Gift Shop Clerk 3 5.83 6.19 7.82 0.0% 50.0% 
AVERAGE RATES OF PAY 
HOTELS WITH LESS THAN 300 ROOMS 
No. of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 28 55,304 64,733 74,522 
Assistant General Manager 10 31,988 42,663 54,282 
Controller 19 36,531 41,058 50,920 
Assistant Controller 6 32,550 30,500 45,925 
Credit Manager 3 20,500 22,600 24,000 
Operations Analyst (Systems) 4 27,500 31,478 40,000 
Director of MIS 4 50,100 42,000 63,300 
Purchasing Manager 3 23,866 27,000 36,633 
Human Resource Director 18 31,972 35,950 43,378 
Assistant Human Resource Director 3 26,466 32,283 41,500 
Director of Convention Services 6 43,383 50,053 56,383 
Director of Rooms 5 40,325 48,500 64,366 
Front Desk Manager 8 21,501 23,680 29,083 
Front Office Manager 17 27,482 31,825 38,384 
Assistant Front Office Manager 9 19,822 23,302 29,912 
Reservations Manager 16 23,924 27,431 33,361 
Guest Services Manager 4 21,500 22,100 25,000 
Food & Beverage Director 18 37,500 41,947 52,623 
Assistant Food & Beverage Manager 4 22,336 24,752 30,000 
Restaurant Manager 10 21,560 24,149 30,957 
Assistant Restaurant Manager 3 20,000 21,633 29,033 
Beverage Manager 3 22,000 24,666 31,500 
Banquet & Catering Manager 4 24,000 32,250 62,500 
Assistant Banquet Manager 4 20,333 21,666 30,500 
Executive Chef 7 41,416 49,114 64,020 
Sous Chef 4 26,525 33,517 41,100 
Director of Sales 10 39,445 34,750 44,500 
Director of Sales and Marketing 9 53,677 69,159 82,562 
Senior Sales Manager I 10 35,450 42,482 44,366 
Sales Manager II 16 25,499 30,745 42,409 
Executive Housekeeper 26 25,818 28,800 36,008 
Assistant Housekeeper 13 19,067 22,447 28,824 
Laundry Manager 4 20,066 21,050 26,250 
Chief Engineer 27 30,389 35,193 40,560 
Assistant Chief Engineer 8 21,065 25,034 33,940 
Director of Security 3 24,900 32,066 38,900 
44 
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AVERAGE RATES OF PAY 
HOTELS BETWEEN 301 AND 750 ROOMS 
No.of Avg. Avg. Avg. % of % of 
Front Office Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Front Desk Shift Supervisor 24 7.69 8.33 9.47 0.0% 40.9% 
Lead Front Desk Clerk 9 7.14 7.93 8.78 0.0% 71.4% 
Front Desk Clerk 28 6.36 6.86 7.84 0.0% 46.2% 
Reservationist Supervisor 16 8.33 8.56 9.92 0.0% 57.1% 
Lead Reservationist 8 7.69 8.55 9.51 0.0% 71.4% 
Reservationist 26 6.50 7.08 8.29 0.0% 40.0% 
Telephone Supervisor 6 6.90 8.63 8.67 0.0% 25.0% 
Telephone Operator 27 6.07 6.63 7.47 0.0% 32.0% 
Concierge 3 6.33 6.94 7.64 0.0% 0.0% 
Day Care Attendant 3 7.09 7.60 8.58 0.0% 33.3% 
Valet Parker 3 4.17 4.75 5.67 66.7% 0.0% 
Door Person 5 4.98 5.10 6.02 60.0% 20.0% 
Bell Captain 9 5.65 5.82 7.03 66.7% 12.5% 
Bell Person 12 3.71 3.89 4.07 90.0% 22.2% 
Van Driver 3 6.08 6.70 7.33 66.7% 50.0% 
No. of Avg. Avg. Avg. % of % of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Restaurant Supervisor 14 7.79 8.19 9.55 14.3% 23.1% 
Restaurant Host Person 8 6.10 6.43 9.80 12.5% 28.6% 
Restaurant Cashier 11 6.02 6.34 6.70 18.2% 30.0% 
Restaurant Cashier/Host 16 5.94 6.35 7.00 6.3% 20.0% 
Restaurant Server 22 2.74 2.92 3.21 100.0% 20.0% 
Restaurant Bus Person 17 4.78 5.14 5.70 70.6% 18.8% 
Buffet Attendant 8 6.00 6.42 6.97 0.0% 28.6% 
Deli Prep/Cashier 4 6.08 6.47 6.88 33.3% 66.7% 
Deli Cashier 13 5.67 6.23 7.12 18.2% 27.3% 
Deli Attendant 8 6.09 6.47 7.63 0.0% 28.6% 
Lead Bartender 10 5.38 5.49 5.77 88.9% 11.1% 
Bartender 23 4.59 4.89 5.39 95.5% 18.2% 
Cocktail Server 10 2.87 3.06 3.09 100.0% 33.3% 
Barback 4 4.99 5.11 6.76 66.7% 0.0% 
Service Bartender 4 5.41 5.98 5.98 100.0% 0.0% 
Servi-Bar Attendant 3 5.08 5.00 6.75 33.3% 0.0% 
Setup Lead - Convention Svc. 7 7.00 7.64 8.39 66.7% 0.0% 
Set-up Attendant 9 5.92 6.30 7.17 83.3% 0.0% 
Banquet Captain 8 5.04 5.28 6.08 87.5% 12.5% 
Banquet Server 11 2.69 2.95 2.82 88.9% 25.0% 
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AVERAGE RATES OF PAY 
HOTELS BETWEEN 301 AND 750 ROOMS 
No. of Avg. Avg. Avg. % of % of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Banquet Bartender 9 4.17 4.33 4.50 100.0% 14.3% 
Cook I (lowest) 16 6.57 7.07 7.60 0.0% 26.7% 
Cook II (2nd lowest) 13 7.08 7.43 8.17 0.0% 16.7% 
Cook III (next to highest) 13 7.90 8.26 9.35 0.0% 25.0% 
Cook IV (highest) 14 8.26 9.07 10.28 0.0% 15.4% 
Cafeteria Attendant 9 6.31 6.42 7.29 0.0% 0.0% 
Storeroom Clerk 5 6.96 7.08 8.00 0.0% 0.0% 
Receiver 5 6.71 7.58 8.08 0.0% 0.0% 
Dishwasher 16 5.78 6.11 6.87 7.1% 21.4% 
Pot Washer 3 6.13 6.38 6.38 0.0% 50.0% 
Kitchen Utility 11 5.71 6.20 6.69 0.0% 25.0% 
Cashier, Room Service 5 6.50 6.50 7.52 16.7% 0.0% 
Server, Room Service 11 4.10 3.93 4.18 100.0% 12.5% 
1 Bus Person, Room Service 3 . 4.10 4.83 5.75 100.0% 0.0% 
No. of Avg. Avg. Avg. % of % of 
Security Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Security Supervisor 11 8.56 8.56 9.48 0.0% 20.0% 
Security Officer 21 6.61 7.17 8.16 0.0% 15.8% 
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AVERAGE RATES OF PAY 
HOTELS BETWEEN 301 AND 750 ROOMS 
No. of Avg. Avg. Avg. % of % of 
Finance and Accounting Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Accounting Clerk 13 7.83 8.32 9.04 0.0% 0.0% 
Accounts Receivable Clerk 19 7.92 8.69 9.17 0.0% 17.6% 
Accounts Payable Clerk 18 7.87 8.59 9.12 0.0% 25.0% 
Payroll Supervisor 5 10.46 10.87 11.97 0.0% 20.0% 
Payroll Clerk 7 8.38 7.75 9.80 0.0% 33.3% 
General Cashier 9 7.81 8.46 8.98 0.0% 14.3% 
Lead Night Auditor 11 9.05 9.86 10.83 0.0% 37.5% 
Night Auditor 23 7.38 7.77 8.84 0.0% 25.0% 
Mail Clerk 3 7.50 7.75 8.50 0.0% 100.0% 
No. of Avg. Avg. Avg. % of % of 
Laundry & Housekeeping Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Laundry Supervisor 16 7.31 7.83 8.98 0.0% 18.2% 
Laundry Attendant 26 5.75 6.43 7.42 0.0% 31.8% 
Washer/Sorter 10 5.99 6.51 7.17 0.0% 11.1% 
Machine Operator 4 5.94 6.38 7.50 0.0% 33.3% 
Housekeeping Supervisor 15 7.20 8.15 9.59 0.0% 33.3% 
Housekeeping Inspector 16 6.58 7.15 8.28 0.0% 50.0% 
Supervisor/Inspector 11 6.99 7.53 8.46 0.0% 10.0% 
Room Attendant 27 5.70 6.38 7.59 15.4% 33.3% 
Houseperson 28 5.65 6.41 7.49 0.0% 33.3% 
Seamer/ Alterations 4 7.30 7.44 7.83 0.0% 33.3% 
Lead Houseperson 3 7.46 7.53 7.88 0.0% 50.0% 
Public Area Attendant 16 5.97 6.44 7.70 0.0% 30.8% 
No.of Avg. Avg. Avg. % of % of 
Office Staff Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Administrative Asst. to G .M. 16 9.71 10.88 12.30 0.0% 26.7% 
Highest Level Secretary 13 9.22 9.96 10.88 0.0% 18.2% 
Entry Level Secretary 6 7.61 7.92 9.01 0.0% 0.0% 
General Office Clerk 6 7.14 7.49 8.70 0.0% 33.3% 
Receptionist 3 7.56 7.67 7.75 0.0% 0.0% 
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AVERAGE RATES OF PAY 
HOTELS BETWEEN 301 AND 750 ROOMS 
No. of Avg. Avg. Avg. % of % of 
Engineering & Maintenance Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Skilled Trades 18 9.34 10.00 11.56 0.0% 18.8% 
Semi Skilled Trades 17 7.86 8.67 9.58 0.0% 20.0% 
General Maintenance 25 7.07 7.96 9.01 0.0% 21.7% 
Grounds Person 18 6.19 6.93 7.88 0.0% 31.3% 
Pool Maintenance Person 7 7.07 7.61 7.85 0.0% 50.0% 
Grounds/Pool Person 6 6.55 7.35 7.41 0.0% 20.0% 
No. of Avg. Avg. Avg. % of % of 
Other Hourly Positions Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Tour/Travel Coordinator 6 8.00 10.17 11.25 0.0% 80.0% 
Catering Coordinator 5 8.83 9.33 11.67 0.0% 33.3% 
HR Coordinator 12 8.06 8.81 9.70 0.0% 18.2% 
Gift Shop Supervisor 5 9.00 9.53 10.33 0.0% 0.0% 
Gift Shop Clerk 6 6.12 6.45 7.06 0.0% 0.0% 
AVERAGE RATES OF PAY 
HOTELS WITH BETWEEN 
301 AND 750 ROOMS 
No.of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 25 58,443 70,888 80,812 
Assistant General Manager 13 41,846 48,618 52,978 
Controller 18 39,777 47,939 54,954 
Assistant Controller 10 29,375 29,437 37,750 
Credit Manager 7 25;302 27,390 35,657 
Director of MIS 4 31,875 38,266 39,900 
Purchasing Mari.ager 8 23,187 25,500 33,600 
Human Resource Director 15 38,427 44,029 50,312 
Assistant Human Resource Director 11 26,150 28,937 34,062 
Employment/Benefits Manager 5 24,000 27,548 36,875 
Training & Development Manager 5 25,200 31,750 38,500 
Director of Convention Services 7 47,300 54,900 70,000 
Front Desk Manager it 24,213 26,967 31,128 
Front Office Manager 20 27,500 32,232 39,931 
Assistant Front Office Manager 13 22,578 23,723 29,813 
Reservations Manager 25 25,669 28,025 34,374 
Guest Services Manager 4 27,500 32,500 38,866 
Assistant Guest Services Manager 3 27,333 33,000 35,000 
Food & Beverage Director 18 37,120 39,976 47,259 
Assistant Food & Beverage Manager 6 28,100 28,450 35,125 
Restaurant Manager 14 24,135 27,342 34,649 
Assistant Restaurant Manager 7 22,471 22,334 32,820 
Banquet & Catering Manager 10 27,950 31,005 39,312 
Assistant Banquet Manager 6 21,916 22,500 34,200 
Executive Chef 10 42,750 49,188 62,285 
Sous Chef 8 29,250 32,899 42,083 
Executive Steward 3 27,333 32,947 39,500 
Director of Sales 13 36,468 40,884 42,316 
Director of Marketing 3 44,146 51,750 61,687 
Director of Sales and Marketing 10 54,666 64,588 80,071 
Senior Sales Manager I 17 32,094 37,923 44,795 
Sales Manager II 16 27,076 31,835 41,361 
Executive Housekeeper 28 30,880 34,496 40,377 
Assistant Housekeeper 22 21,879 24,532 29,622 
Laundry Manager 8 20,648 20,831 25,570 
Chief Engineer 26 36,458 40,634 45,708 
Assistant Chief Engineer 19 25,463 26,591 29,838 
Engineering Supervisor 6 21,000 23,138 26,060 
Director of Security 18 23,694 30,404 35,259 
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AVERAGE RATES OF PAY 
HOTELS WITH MORE THAN 750 ROOMS 
No.of Avg. Avg. Avg. %of %of 
Front Office Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Front Desk Shift Supervisor 16 7.93 8.58 10.36 0.0% 0.0% 
Lead Front Desk Clerk 7 7.17 7.85 9.28 0.0% 16.7% 
Front Desk Clerk 20 6.80 7.21 9.05 0.0% 10.5% 
Reservationist Supervisor 9 8.40 9.59 10.74 0.0% 11.1% 
Lead Reservationist 4 7.61 8.49 9.68 0.0% 0.0% 
Reservationist 18 6.56 7.49 9.12 0.0% 22.2% 
Telephone Supervisor 11 7.64 8.72 10.26 0.0% 0.0% 
Telephone Operator 19 6.48 7.38 8.87 0.0% 0.0% 
Lead Concierge 4 7.89 8.77 9.88 0.0% 0.0% 
Concierge 8 6.78 7.41 8.87 0.0% 0.0% 
Day Care Lead 3 7.27 8.36 9.48 0.0% 0.0% 
Day Care Attendant 5 6.15 7.01 8.53 16.7% 0.0% 
Lead Valet Parker 3 4.75 4.75 5.55 100.0% 0.0% 
Valet Parker ~ 10 3.38 3.75 4.38 88.9% 0.0% 
Door Person 9 4.24 4.67 5.66 90.0% 0.0% 
Bell Captain 13 5.42 5.35 6.80 92.3% 7.7% 
Bell Person 17 3.36 3.72 4.39 93.8% 5.9% 
Van Driver 8 6.45 7.60 8.83 37.5% 0.0% 
No.of Avg. Avg. Avg. %of %of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Restaurant Supervisor 8 7.81 8.05 10.04 12.5% 0.0% 
Restaurant Host Person 12 6.30 6.69 8.86 0.0% 0.0% 
Restaurant Cashier 11 6.16 7.17 8.51 10.0% 0.0% 
Restaurant Cashier/Host 14 6.14 6.78 8.23 7.7% 0.0% 
Restaurant Server 19 2.47 2.90 3.24 88.9% 0.0% 
Restaurant Bus Person 19 4.91 5.47 6.57 82.4% 0.0% 
Buffet Attendant 11 5.82 6.53 7.96 20.0% 0.0% 
Deli Prep/Cashier 5 6.20 7.13 8.02 20.0% 0.0% 
Deli Cashier 5 6.20 6.66 8.38 0.0% 0.0% 
Deli Attendant 9 6.19 6.49 8.12 12.5% 0.0% 
Lead Bartender 8 5.19 6.41 6.93 100.0% 0.0% 
Bartender 20 4.31 4.79 5.51 100.0% 0.0% 
Cocktail Server 16 2.75 2.92 3.56 93.8% 0.0% 
Barback 9 5.05 5.91 6.96 80.0% 0.0% 
Service Bartender 7 6.18 6.23 6.91 75.0% 0.0% 
Servi-Bar Attendant 10 4.58 5.30 6.10 40.0% 11.1% 
Setup Lead - Convention Svc. 12 6.97 7.87 9.26 16.7% 9.1% 
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AVERAGE RATES OF PAY 
HOTELS WITH MORE THAN 750 ROOMS 
No.of Avg. Avg. Avg. %of %of 
Food and Beverage Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Set-up Attendant 16 5.90 6.42 8.22 33.3% 7.1% 
Banquet Captain 13 4.95 5.98 6.14 100.0% 0.0% 
Banquet Server 17 2.75 2.83 3.31 100.0% 6.7% 
Banquet Bartender 14 3.74 4.15 4.68 100.0% 0.0% 
Lead Baker 7 8.96 10.37 11.28 0.0% 0.0% 
Baker 10 7.76 8.66 10.63 0.0% 0.0% 
Cook I (lowest) 18 6.48 7.11 8.49 0.0% 0.0% 
Cook II (2nd lowest) 18 7.22 9.39 8.97 0.0% 0.0% 
Cook III (next to highest) 18 7.97 9.26 10.66 0.0% 0.0% 
Cook IV (highest) 13 9.12 10.11 11.47 0.0% 0.0% 
Garde Manger 9 8.43 9.70 11.17 0.0% 0.0% 
Cafeteria Attendant 13 5.85 6.81 8.04 0.0% 0.0% 
Lead Storeroom Clerk 7 7.47 8.52 9.12 0.0% 0.0% 
Storeroom Clerk 15 . 6.45 7.39 8.69 0.0% 0.0% 
Receiver 17 6.68 7.57 8.80 0.0% 0.0% 
Dishwasher 18 5.87 6.80 8.05 6.3% 0.0% 
Pot Washer 7 5.96 6.41 7.78 0.0% 0.0% 
Kitchen Utility 4 6.25 7.37 8.91 0.0% 0.0% 
Captain, Room Service 9 4.83 5.59 6.39 77.8% 0.0% 
Cashier, Room Service 10 6.24 6.69 8.40 30.0% 0.0% 
Server, Room Service 15 3.27 3.68 4.24 85.7% 0.0% 
Bus Person, Room Service 6 5.09 4.73 6.68 66.7% 0.0% 
No. of Avg. Avg. Avg. %of %of 
Security Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate · With Tips With 
Bonus 
Security Supervisor 17 7.36 8.67 10.44 0.0% 0.0% 
Security Officer 19 6.89 7.89 9.56 0.0% 0.0% 
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AVERAGE RATES OF PAY 
HOTELS WITH MORE THAN 750 ROOMS 
No.of Avg. Avg. Avg. %of %of 
Finance and Accounting Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Accounting Clerk 18 7.76 8.99 10.84 0.0% 0.0% 
Accounts Receivable Clerk 15 7.90 8.77 10.35 0.0% 0.0% 
Accounts Payable Clerk 13 7.68 8.54 9.96 0.0% 0.0% 
Payroll Supervisor 6 8.49 14.46 13.06 0.0% 20.0% 
Payroll Clerk 17 7.89 9.67 10.74 0.0% 0.0% 
General Cashier 17 7.53 8.53 9.98 0.0% 0.0% 
Lead Night Auditor 6 8.12 9.25 11.03 0.0% 0.0% 
Night Auditor 18 7.48 8.43 9.91 0.0% 0.0% 
Mail Clerk 12 7.15 8.58 9.62 0.0% 0.0% 
No.of Avg. Avg. Avg. %of %of 
Laundry & Housekeeping Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Laundry Supervisor 14 7.12 8.01 9.76 0.0% 0.0% 
Laundry Attendant 18 5.94 6.97 8.36 0.0% 0.0% 
Washer/Sorter 9 6.17 7.72 8.27 0.0% 0.0% 
Machine Operator 5 6.60 7.90 8.97 0.0% 0.0% 
Housekeeping Supervisor 15 7.30 8.40 9.93 0.0% 0.0% 
Housekeeping Inspector 6 6.60 7.79 9.45 0.0% 0.0% 
Supervisor/Inspector 4 7.25 8.31 9.84 . 0.0% 0.0% 
Room Attendant 19 5.96 6.74 8.19 5.3% 0.0% 
Houseperson 20 5.96 6.81 8.42 5.0% 0.0% 
Uniform Attendant 15 6.15 7.30 8.56 0.0% 0.0% 
Seamer/ Alterations 10 7.06 8.75 10.26 0.0% 0.0% 
Lead Houseperson 8 7.23 8.33 9.70 0.0% 0.0% 
Public Area Attendant 17 5.97 7.20 8.26 0.0% 0.0% 
Turn Down Attendant 11 6.00 6.72 8.40 0.0% 0.0% 
No.of Avg. Avg. Avg. %of % of 
Office Staff Job Titles Prop. Position Position Position Postion Position 
Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Administrative Asst. to G.M. 15 10.29 12.71 14.53 0.0% 0.0% 
Highest Level Secretary 17 9.43 11.66 13.08 0.0% 0.0% 
Entry Level Secretary 19 8.21 9.27 11.31 0.0% 0.0% 
General Office Clerk 6 6.69 7.42 9.11 0.0% 0.0% 
Receptionist 12 7.56 8.21 10.34 0.0% 0.0% 
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AVERAGE RATES OF PAY 
HOTELS WITH MORE THAN 750 ROOMS 
No.of Avg. Avg. Avg. %of %of 
Engineering & Maintenance Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Skilled Trades 17 9.85 11.34 13.03 0.0% 0.0% 
Semi Skilled Trades 16 8.71 9.82 11.69 0.0% 0.0% 
General Maintenance 19 7.53 8.42 10.09 0.0% 0.0% 
Grounds Person 11 6.53 7.45 8.88 0.0% 0.0% 
Pool Maintenance Person 9 7.02 7.81 9.86 0.0% 0.0% 
Grounds/Pool Person 5 6.40 7.26 8.43 0.0% 0.0% 
No. of Avg. Avg. Avg. %of %of 
Recreational Activities Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
Mechanic 5 7.64 9.42 10.53 0.0% 0.0% 
Golf Professional 3 6.05 5.90 8.48 0.0% 0.0% 
Starter/Ranger 3 5.33 6.15 7.37 0.0% 0.0% 
Head Tennis Professional 3 9.16 10.78 12.14 0.0% 33.3% 
Tennis Professional 3 6.75 8.50 8.98 0.0% 33.3% 
Health Club Supervisor 4 7.94 7.39 10.15 0.0% 0.0% 
Health Club Attendant 6 6.22 6.53 7.74 0.0% 0.0% 
No. of Avg. Avg. Avg. %of % of 
Other Hourly Positions Prop. Position Position Position Postion Position 
Job Titles Resp. Entry Rate Mid Rate Max Rate With Tips With 
Bonus 
HR Coordinator 13 8.94 10.35 12.35 0.0% 0.0% 
Gift Shop Supervisor 5 7.62 9.17 10.86 0.0% 0.0% 
Gift Shop Clerk 7 6.09 6.98 8.68 0.0% 0.0% 
AVERAGE RATES OF PAY 
HOTELS WITH MORE THAN 750 ROOMS 
No. of Avg. Avg. Avg. 
Management/Supervisory Prop. Position Position Position 
Job Position Resp. Entry Rate Mid Rate Max Rate 
General Manager 14 74,740 94,177 117,691 
Assistant General Manager 10 61,260 74,992 92,046 
Controller 16 57,473 69,410 92,696 
Assistant Controller 14 37,280 45,565 53,317 
Credit Manager 11 26,555 33,760 41,276 
Food & Beverage Controller 9 28,149 36,677 42,928 
Operations Analyst (Systems) 4 20,095 32,767 27,540 
Dire~tor of MIS 10 37,958 48,007 55,737 
Purchasing Manager 10 31,106 38,866 50,355 
Human Resource Director 15 50,143 59,589 74,685 
Assistant Human Resource Director 10 31,363 38,368 48,994 
Employment/Benefits Manager 12 24,858 31,029 38,758 
Training & Development Manager 10 29,533 32,500 46,271 
Director of Convention Services 12 42,218 55,644 70,587 
Director of Rooms 12 52,942 59,871 78,121 
Front Desk Manager 9 24,629 30,184 34,855 
Front Office Manager 3 35,096 40,638 55,772 
Assistant Front Office Manager 14 24,722 28,325 36,022 
Reservations Manager 12 32,794 37,144 50,364 
Guest Services Manager 9 24,901 34,911 37,140 
Assistant Guest Services Manager 4 18,212 24,691 26,376 
Food & Beverage Director 14 51,406 59,330 107,787 
Assistant Food & Beverage Manager 9 35,020 39,133 51,616 
Restaurant Manager 17 30,032 35,579 43,398 
Assistant Restaurant Manager 13 23,928 27,671 35,764 
Beverage Manager 7 25,361 28,078 37,040 
Banquet & Catering Manager 14 28,752 33,624 43,069 
Assistant Banquet Manager 10 20,841 27,303 32,446 
Executive Chef 14 52,422 60,266 81,876 
Sous Chef 16 29,742 35,921 44,493 
Executive Steward 9 29,150 34,792 41,528 
Head Steward 4 23,333 22,500 34,260 
Director of Sales 10 45,327 65,750 67,177 
Director of Marketing 6 51,566 86,491 72,675 
Director of Sales and Marketing 7 66,911 77,650 98,171 
Senior Sales Manager I 13 39,663 47,386 58,344 
Sales Manager II 14 33,203 39,542 46,790 
Conference Manager 7 22,746 31,777 33,166 
Executive Housekeeper 17 38,817 46,551 55,830 
Assistant Housekeeper 13 27,111 30,865 37,693 
Laundry Manager 11 26,226 30,148 36,522 
Chief Engineer 16 46,809 54,663 68,751 
Assistant Chief Engineer 13 32,817 37,610 50,333 
Engineering Supervisor 7 21,901 32,757 31,550 
Director of Security 14 32,732 40,316 48,675 
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PARTICIPATING PROPERTIES IN THE STUDY 
Adams Mark Orlando 
Beach Quarters Resort 
Best Western Kissimmee 
Best Western Plaza International 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Clarion Suites Resort World 
Courtyard by Marriott 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Lakeside 
Days Inn - Main Gate 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Days Suites -Main Gate 
Delt~ Orlando Resort 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites-LBV 
Grand Cypress Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Holiday Inn 
Holiday Inn - Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Select 
Holiday Inn Select - Airport 
Holiday Inn Sunspree Resort 
Hostelling International 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Hyatt Regency Orlando Airport 
Island One Resorts 
Las Palmas Hotel 
Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando Marriott Downtown 
Orlando World Center Marriott 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile -
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
Renaissance Orlando Resort 
_ Residence Inn by Marriott 
Sheraton Inn Lakeside 
Sheraton World Resort 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Corporate Administration 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Rodeway Inn 
The Bay Hill Club and Lodge 
The Castle Hotel 
The Floridian Hotel 
The Peabody Orlando 
Tropical Palms Resort 
Universal Inn 
Universal Tower 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Westgate Resorts 
Wyndham Safari Resort 
Wynfield Inn Westwood 
PARTICIPATING HOTELS BY LOCATION 
INTERNATIONAL DRIVE AREA 
Best Western Plaza International 
Caribe Royale Resort Suites 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn - Lakeside 
Delta Orlando Resort 
Holiday Inn 
Las Palm.as Hotel 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
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Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
Tamar Inns, Inc. - Corporate Administration 
The Castle 
Orlando Marriott 
Radisson Barcelo Hotel 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
The Floridian Hotel 
The Peabody Orlando 
Universal Tower 
Universal Inn 
Westgate Resorts 
· Wynfield Inn Westwood 
LAKE BUENA VISTA & DISNEY AREAS 
Buena Vista Palace Resort and Spa 
Courtyard by Marriott 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Grosvenor Resort 
Hilton at WDW Village 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Hyatt Regency Grand Cypress 
Orlando World Center Marriott 
Residence Inn by Marriott 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Wyndham Safari Resort 
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PARTICIPATING PROPERTIES BY LOCATION 
KISSIMMEE AREA 
Best Western Kissimmee 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Main Gate 
Days Suites - Main Gate 
Double Tree Guest Suites Orlando Maingate 
Holiday Inn Downtown 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Hostelling International 
Howard Johnson Main Gate East 
Hyatt Orlando 
Orange Lake Resort and Country Club 
Quality Inn Lake Cecile 
Quality Suites - Main Gate 
Radisson Resort Parkway 
Sheraton Inn Lakeside 
Tropical Palms Resort 
OTHER AREAS 
Adams Mark Orlando 
Beach Quarters Resort 
Day~ Inn - Florida Mall 
Grenelefe Golf & Tennis Resort 
Holiday Inn - Orlando North 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hyatt Regency Orlando Airport 
· Island One Resorts 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
The Bay Hill Club and Lodge 
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PARTICIPATING PROPERTIES BY SIZE 
RESPONDENTS WITH LESS THAN 300 ROOMS 
Beach Quarters Resort 
Best Western Kissimmee 
Courtyard by Marriott 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Holiday Inn - Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hostelling International 
Las Palmas Hotel 
Oasis Lakes Resort 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Ramada Suites by Seaworld 
The Bay Hill Club and Lodge 
Tropical Palms Resort 
The Castle Hotel 
Universal Inn 
Universal Tower 
Wynfield Inn Westwood 
RESPONDENTS WITH BETWEEN 351 AND 
750ROOMS 
Adams Mark Orlando 
Best Western Plaza International 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Main Gate 
Days Inn - Lakeside 
Days Suites - Main Gate 
Holiday Inn 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Regency Orlando Airport 
Island One Resorts 
Loews Hotels at Universal Studios Escape 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Residence Inn by Marriott 
Sheraton Inn Lakeside 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
The Floridian Hotel 
Wyndham Safari Resort 
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RESPONDENTS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Delta Orlando Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Marriott Vacation Club International 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando World Center Marriott 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. -Corporate Administration 
The Peabody Orlando 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Westgate Resorts 
OTHER WAGE INFORMATION 
TOTAL CENTRAL FLORIDA AREA 
% With % With % With Min. Max. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 74.0% 23.7% 92.2% 2.3% 4.9% 
Lead Front Desk Clerk 77.2% 35.3% 90.5% 2.1% 4.9% 
Front Desk Clerk 70.9% 29.6% 98.7% 2.3% 5.1% 
Reservationist Supervisor 75.0% 6.1% 54.0% 2.7% 5.1% 
Lead Reservationist 55.5% 0.0% 50.0% 2.3% 5.1% 
Reservationist 67.7% 6.7% 63.0% 2.3% 5.1% 
Telephone Supervisor 73.7% 26.3% 63.2% 2.4% 5.5% 
Telephone Operator 67.8% 33.3% 81.7% 2.1% 4.7% 
Lead Concierge 100.0% 25.0% 100.0% 3.3% 5.3% 
Concierge 78.6% 16.7% 100.0% 2.5% 4.6% 
Day Care Lead 60.0% 0.0% 60.0% 1.5% 5.7% 
Day Care Attendant 60.0% 0.0% 63.6% 2.2% 4.6% 
Lead Valet Parker 100.0% 0.0% 100.0% 0.0% 5.5% 
Valet Parker 72.9% 58.3% 100.0% 2.2% 3.5% 
Door Person 88.2% 38.5% 100.0% 2.1% 4.3% 
Bell Captain 85.8% 11.1% 96.5% 2.3% 5.2% 
Bell Person 72.9% 34.8% 93.8% 2.2% 4.8% 
Van Driver 69.3% 27.3% 84.6% 2.6% 5.1% 
% With % With % With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Restaurant Supervisor 74.2% 10.3% 71.0% 2.3% 4.8% 
Restaurant Host Person 79.2% 9.1% 85.8% 2.4% 4.8% 
Restaurant Cashier 83.8% 7.1% 96.7% 2.5% 4.9% 
Restaurant Cashier/Host 75 .0% 15.4% 88.7% 2.0% 4.8% 
Restaurant Server 80.9% 22.2% 98.0% 1.8% 4.8% 
Restaurant Bus Person 75.0% 14.0% 100.0% 2.0% 4.7% 
Buffet Attendant 68.2% 5.0% 100.0% 2.5% 4.8% 
Deli Prep/Cashier 55.5% 0.0% 100.0% 2.0% 5.2% 
Deli Cashier 37.3% 31.6% 94.7% 1.9% 5.0% 
Deli Attendant 63.1% 16.7% 94.8% 2.2% 4.6% 
Lead Bartender 76.9% 0.0% 88.5% 1.2% 4.2% 
Bartender 74.6% 3.6% 100.0% 2.1% 4.8% 
Cocktail Server ·81.8% 3.3% 93.9% 2.2% 4.6% 
Barback 60.0% 0.0% 93.4% 2.0% 5.4% 
Service Bartender 83.4% 11.1% 100.0% 2.4% 5.0% 
Servi-Bar Attendant 78.5% 7.7% 100.0% 2.5% 5.1% 
Setup Lead - Convention Svc. 83.4% 21.7% 87.5% 1.9% 4.5% 
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Avg. 
Annual 
Inc.% 
3.9% 
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Annual 
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OTHER WAGE INFORMATION 
TOTAL CENTRAL FLORIDA AREA 
% With %With %With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Set-up Attendant 78.8% 19.4% 90.9% 1.8% 4.6% 
Banquet Captain 84.6% 4.3% 100.0% 1.9% 4.5% 
Banquet Server 83.3% 9.1% 100.0% 2.0% 4.6% 
Banquet Bartender 80.0% 3.7% 96.6% 1.9% 4.5% 
Lead Baker 70.0% 20.0% 100.0% 2.4% 5.5% 
Baker 68.6% 28.6% 100.0% 2.7% 4.8% 
Cook I (lowest) 84.0% 13.0% 100.0% 2.1% 4.7% 
Cook II (2nd lowest) 79.1% 15.4% 100.0% 2.5% 4.8% 
Cook III ( next to highest) 80.4% 11.9% 93.5% 2.0% 4.6% 
Cook IV (highest) 77.8% 15.6% 100.0% 2.2% 4.5% 
Garde Manger 72.7% 36.4% 100.0% 2.3% 4.4% 
Cafeteria Attendant 88.0% 18.2% 100.0% 2.9% 4.6% 
Lead Storeroom Clerk 100.0% 12.5% 100.0% 2.8% 5.4% 
Storeroom Clerk 90.9% ~.0% 95.5% 2.7% 5.1% 
Receiver 88.4% 0.0% 88.5% 2.4% 4.9% 
Dishwasher 79.2% 20.0% 98.0% 1.9% 4.7% 
Pot Washer 81.8% 18.2% 90.9% 2.3% 4.7% 
Kitchen Utility 85.2% 26.1% 96.3% 2.2% 4.8% 
Captain, Room Service 91.7% 20.0% 91.7% 3.0% 5.2% 
Cashier, Room Service 82.3% 31.3% 100.0% 2.7% 4.9% 
Server, Room Service 75.1% 32.3% 100.0% 2.1% 4.6% 
Bus Person, Room Service 72.8% 41.7% 100.0% 2.2% 5.1% 
% With % With % With Min. Max. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Security Supervisor 71.9% 46.7% 93.8% 2.3% 4.8% 
Security Officer 65.3% 58.7% 95.9% 2.5% 5.1% 
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Avg. 
Annual 
Inc.% 
3.7% 
3.5% 
3.6% 
3.3% 
4.1% 
3.8% 
3.7% 
3.8% 
3.6% 
3.8% 
3.6% 
3.7% 
3.9% 
3.7% 
3.7% 
3.7% 
3.4% 
3.8% 
3.6% 
3.9% 
3.5% 
3.6% 
Avg. 
Annual 
Inc.% 
3.7% 
3.9% 
OTHER WAGE INFORMATION 
TOTAL CENTRAL FLORIDA AREA 
%With % With %With Min. Max. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Accounting Clerk 73.4% 4.9% 24.4% 2.5% 5.3% 
Accounts Receivable Clerk 74.4% 2.4% 23.2% 2.5% 5.5% 
Accounts Payable Clerk 73.7% 0.0% 21.0% 2.5% 5.0% 
Payroll Supervisor 77.0% 0.0% 7.7% 2.2% 5.0% 
Payroll Clerk 75.0% 7.1% 21.5% 2.4% 5.3% 
General Cashier 73.3% 3.4% 33.3% 2.9% 5.6% 
Lead Night Auditor 72.4% 17.2% 72.4% 1.6% 5.1% 
Night Auditor 63.1% 21.0% 71.3% 2.4% 5.1% 
Mail Clerk 80.0% 15.4% 40.0% 2.3% 5.3% 
% With % With % With Min. Max. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part 'Differ- Full/Part Inc.% Inc.% 
ential 
Laundry Supervisor 80.5% 9.7% 94.5% 2.1% 4.9% 
Laundry Attendant 69.5% 9.8% 97.1% 2.1% 4.8% 
Washer/Sorter 80.0% 6.3% 100.0% 2.9% 4.5% 
Machine Operator 90.0% 0.0% 100.0% 2.2% 4.9% 
Housekeeping Supervisor 69.1% 8.9% 93.6% 2.1% 5.0% 
Housekeeping Inspector 56.3% 6.9% 100.0% 2.3% 5.0% 
Supervisor/Inspector 80.7% 4.2% 100.0% 1.9% 4.5% 
Room Attendant 73.3% 6.0% 93.3% 2.2% 4.8% 
Houseperson 71.8% 7.2% 100.0% 2.3% 4.9% 
Uniform Attendant 88.2% 13.3% 88.2% 2.5% 4.4% 
Seamer/ Alterations 86.7% 14.3% 86.7% 2.4% 4.2% 
Lead Houseperson 81.8% 11.1% 100.0% 2.0% 4.9% 
Public Area Attendant 79.3% 15.6% 100.0% 2.2% 4.7% 
Turn Down Attendant 93.1% 0.0% 94.1% 2.6% 4.8% 
%With %With %With Min. Max. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Administrative Asst. to G .M. 84.0% 0.0% 16.0% 2.1% 5.2% 
Highest Level Secretary 75.0% 0.0% 16.7% 2.3% 5.4% 
Entry Level Secretary 83.3% 3.5% 10.0% 2.2% 5.1% 
General Office Clerk 82.3% 0.0% 5.9% 2.0% 5.1% 
Receptionist 87.6% 0.0% 18.8% 2.5% 5.2% 
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Avg. 
Annual 
Inc.% 
4.0% 
3.8% 
3.8% 
3.9% 
3.9% 
4.2% 
3.9% 
3.9% 
3.6% 
Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
3.5% 
3.6% 
3.9% 
4.2% 
3.7% 
3.8% 
3.9% 
3.6% 
3.1% 
3.4% 
3.8% 
3.7% 
Avg. 
Annual 
Inc.% 
4.1% 
4.1% 
4.0% 
3.7% 
3.6% 
OTHER WAGE INFORMATION 
TOTAL CENTRAL FLORIDA AREA 
%With %With %With Min. Max. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Skilled Trades 80.0% 17.4% 100.0% 2.3% 4.7% 
Semi Skilled Trades 77.6% 17.8% 100.0% 2.2% 4.8% 
General Maintenance 69.5% 24.6% 98.5% 2.4% 5.1% 
Grounds Person 76.9% 14.3% 94.9% 2.5% 4.9% 
Pool Maintenance Person 76.8% 15.8% 100.0% 2.3% 5.0% 
Grounds/Pool Person 68.8% 6.3% 100.0% 1.5% 4.9% 
% With % With % With Min. Max. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Golf Course Superintendent 100.0% 0.0% 66.7% 3.5% 3.5% 
Mechanic 100.0% 12.5% 100.0% 2.7% 4.8% 
Head Golf Professional 100.0% 0.0% 75.0% 2.5% 3.5% 
Golf Professional 100.0% 0.0% 100.0% 2.8% 4.7% 
Starter/Ranger 66.7% 0.0% 100.0% 2.9% 4.3% 
Head Tennis Professional 100.0% 0.0% 100.0% 3.2% 6.0% 
Tennis Professional 100.0% 0.0% 100.0% 3.5% 5.0% 
Lifeguard 75.0% 25.0% 100.0% 2.0% 4.5% 
Health Club Supervisor 100.0% 0.0% 100.0% 2.4% 5.8% 
Health Club Attendant 100.0% 12.5% 100.0% 2.7% 5.4% 
Locker Room Attendant 100.0% 0.0% 100.0% 3.5% 6.0% 
%With % With % With Min. Max. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Tour/Travel Coordinator 60.0% 0.0% 11.1% 2.6% 5.0% 
Catering Coordinator 60.0% 0.0% 20.0% 2.3% 5.8% 
HR Coordinator 77.4% 3.3% 12.9% 2.1% 5.0% 
Gift Shop Supervisor 75.0% 0.0% 66.7% 2.6% 5.5% 
Gift Shop Clerk 81.3% 0.0% 75.1% 2.8% 5.1% 
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Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
4.1% 
3.8% 
3.6% 
3.5% 
Avg. 
Annual 
Inc.% 
3.5% 
3.7% 
3.3% 
3.2% 
3.0% 
3.0% 
3.0% 
3.5% 
3.3% 
3.5% 
4.5% 
Avg. 
Annual 
Inc.% 
3.7% 
4.0% 
3.9% 
3.9% 
3.8% 
OTHER WAGE INFORMATION 
TOTAL CENTRAL FLORIDA AREA 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 89.1% 55.4% 96.8% 60.0% 
Assistant General Manager 75.8% 48.5% 93 .5% 30.8% 
Controller 77.4% 40.3% 80.0% 28.6% 
Assistant Controller 76.7% 32.2% 46.2% 20.0% 
Credit Manager 80.9% 30.0% 36.4% 9.1% 
Food & Beverage Controller 81.8% 50.0% 37.5% 0.0% 
Operations Analyst (Systems) 77.5% 28.6% 50.0% - 0.0% 
Director of MIS 88.9% 41.1% 37.5% 0.0% 
Purchasing Manager 80.9% 31.6% 52.6% 14.3% 
Human Resource Director 77.1% 46.2% 69.6% 25.0% 
Assistant Human Resource Director 79.1% 22.7% 38.1% 0.0% 
Employment/Benefits Manager 79.0% 23.6% 37.5% 0.0% 
Training & Development Manager 66.5% 37.6% 41.7% 33.3% 
Director of Convention Services 84.0% 37.5% 66.7% 50.0% 
Director of Rooms 83.4% 58.8% 77.8% 33.3% 
Front Desk Manager 71.4% 38.4% 65.4% 25.0% 
Front Office Manager 80.4% 37.5% 71.7% 9.5% 
Assistant Front Office Manager 83.3% 34.3% 58.3% 6.3% 
Reservations Manager 81.1% 27.4% 69.4% 20.8% 
Guest Services Manager 76.4% 26.7% 46.7% 22.2% 
Assistant Guest Services Manager 66.7% 42.9% 75.0% 40.0% 
Food & Beverage Director 84.0% 44.0% 85.7% 33.3% 
Assistant Food & Beverage Manager 89.5% 41.2% 25.0% 42.9% 
Restaurant Manager 85.3% 35.9% 45.9% 35.3% 
Assistant Restaurant Manager 86.9% 31.8% 31.6% 42.9% 
Beverage Manager 90.9% 66.6% 55.6% 66.7% 
Banquet & Catering Manager 85.7% 32.0% 57.7% 80.0% 
Assistant Banquet Manager 80.0% 50.0% 55.0% 75.0% 
Executive Chef 87.1% 80.0% 65.4% 64.3% 
Sous Chef 85.7% 77.8% 39.1% 16.7% 
Executive Steward 92.3% 75.0% 18.2% 0.0% 
Head Steward 100.0% 100.0% 0.0% 0.0% 
Director of Sales 75.8% 42.0% 90.3% 38.5% 
Director of Marketing 88.9% 55.5% 87.5% 50.0% 
Director of Sales and Marketing 76.9% 46.1% 100.0% 50.0% 
Senior Sales Manager I 82.5% 27.8% 92.3% 40.0% 
Sales Manager II 76.1% 23.1% 95.5% 45.5% 
Conference Manager 90.9% 20.0% 81.8% 50.0% 
Executive Housekeeper 78.9% 34.7% 69.2% 17.9% 
Assistant Housekeeper 81.3% 32.6% 46.5% 5.6% 
Laundry Manager 86.9% 47.7% 40.0% 33.3% 
Chief Engineer 78.3% 61.2% 71.2% 28.1% 
Assistant Chief Engineer 77.5% 56.8% 48.6% 20.0% 
Engineering Supervisor 80.0% 71.4% 36.4% 33.3% 
Director of Security 70.3% 28.6% 51.5% 33.3% 
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OTHER WAGE INFORMATION 
INTERNATIONAL DRIVE AREA 
% With % With % With Min. Max. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 64.0% 50.0% 91.7% 1.7% 5.3% 
Lead Front Desk Clerk 42.9% 42.9% 100.0% 1.2% 5.0% 
Front Desk Clerk 60.0% 34.5% 100.0% 1.8% 5.4% 
Reservationist Supervisor 53.1% 8.3% 53.8% 1.8% 5.4% 
Lead Reservationist 33.3% 0.0% 66.7% 1.7% 5.2% 
Reservationist 48.1% 11.5% 55.5% 1.7% 5.3% 
Telephone Supervisor 50.0% 20.0% 70.0% 1.9% 5.9% 
Telephone Operator 53.8% 40.0% 88.2% 1.7% 5.2% 
Concierge 40.0% 20.0% 100.0% 1.4% 4.9% 
Day Care Attendant 33.3% 0.0% 0.0% 1.0% 3.0% 
Valet Parker 80.0% 60.0% 100.0% 0.0% 2.5% 
Door Person 77.8% 37.5% 100.0% 0.8% 4.8% 
Bell Captain 75 .0% 8.3% 91.7% 1.3% 5.2% 
Bell Person 55.0% 45.0% 100.0% 1.6% 4.9% 
Van Driver 56.2% 33.3% 100.0% 2.1% 5.3% 
% With % With % With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Restaurant Supervisor 60.0% 30.0% 70.0% 1.8% 5.3% 
Restaurant Host Person 57.2% 0.0% 100.0% 1.7% 6.2% 
Restaurant Cashier 55.6% 12.5% 88.9% 2.0% 4.8% 
Restaurant Cashier/Host 57.9% 27.8% 73.7% 1.4% 5.1% 
Restaurant Server 66.6% 31.8% 100.0% 1.1% 4.8% 
Restaurant Bus Person 57.9% 29.4% 100.0% 1.6% 5.1% 
Buffet Attendant 6.7% 100.0% 100.0% 2.0% 5.5% 
Deli Prep/Cashier 66.7% 0.0% 100.0% 2.1% 6.0% 
Deli Cashier 27.3% 54.5% 90.9% 1.7% 5.5% 
Deli Attendant 44.4% 33.3% 88.9% 1.5% 5.3% 
Lead Bartender 58.3% 0.0% 75 .0% 0.7% 4.3% 
Bartender 56.5% 4.5% 100.0% 1.5% 4.8% 
Cocktail Server 66.7% 0.0% 100.0% 1.2% 4.4% 
Barback 55.5% 0.0% 88.9% 1.3% 5.1% 
Service Bartender 33.3% 2.0% 100.0% 0.0% 5.8% 
Servi-Bar Attendant 50.0% 0.0% 75.0% 1.0% 5.9% 
Setup Lead - Convention Svc. 72.7% 27.3% 72.7% 0.9% 5.0% 
Set-up Attendant 69.3% 23.1% 76.3% 0.8% 4.9% 
Banquet Captain 66.6% 0.0% 88.9% 0.9% 4.8% 
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Avg. 
Annual 
Inc.% 
3.9% 
350.0% 
4.1% 
3.8% 
3.8% 
4.0% 
4.1% 
4.0% 
4.3% 
3.0% 
3.3% 
3.8% 
3.6% 
4.2% 
3.9% 
Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
4.0% 
4.1% 
4.0% 
3.8% 
3.5% 
4.3% 
4.1% 
3.7% 
3.3% 
3.7% 
3.4% 
3.8% 
3.3% 
3.6% 
3.7% 
3.8% 
3.3% 
OTHER WAGE INFORMATION 
INTERNATIONAL DRIVE AREA 
% With % With % With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Banquet Server 71.4% 15.4% 100.0% 1.0% 4.4% 
Banquet Bartender 63.7% 0.0% 90.9% 0.8% 4.3% 
Lead Baker 40.0% 20.0% 100.0% 1.0% 5.2% 
Baker 40.0% 20.0% 100.0% 1.0% 5.2% 
Cook I (lowest) 76.5% 12.5% 100.0% 1.3% 5.2% 
Cook II (2nd lowest) 54.5% 18.2% 100.0% 1.6% 5.6% 
Cook III ( next to highest) 72.2% 11.8% 58.1% 1.2% 4.7% 
Cook N (highest) 69.2% 16.7% 100.0% 1.7% 4.8% 
Garde Manger 40.0% 20.0% 100.0% 0.7% 4.8% 
Cafeteria Attendant 87.5% 12.5% 100.0% 1.5% 5.4% 
Storeroom Clerk 80.0% 0.0% 100.0% 1.5% 5.9% 
Receiver 80.0% 0.0% 90.0% 1.6% 5.4% 
Dishwasher 63.6% 33.3% 100.0% 1.3% 5.1% 
Put Washer 33.3% 0.0% 100.0% 1.5% 6.0% 
Kitchen Utility 70.0% 33.3% 100.0% 1.4% 4.8% 
Captain, Room Service 75.0% 25.0% 75.0% 1.7% 6.2% 
Cashier, Room Service 62.5% 37.5% 100.0% 1.5% 5.1% 
Server, Room Service 63.7% 36.4% 100.0% 1.2% 4.5% 
Bus Person, Room Service 60.0% 60.0% 100.0% 1.3% 5.4% 
% With % With % With Min. Max. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Security Supervisor 61.6% 38.5% 100.0% 1.7% 5.3% 
Security Officer 50.0% 70.0% 100.0% 2.1% 5.4% 
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Avg. 
Annual 
Inc.% 
3.5% 
3.4% 
3.5% 
3.5% 
4.0% 
3.8% 
3.7% 
3.7% 
3.5% 
3.8% 
3.8% 
3.9% 
4.2% 
4.0% 
3.8% 
3.8% 
3.9% 
3.6% 
3.9% 
Avg. 
Annual 
Inc.% 
4.1% 
4.1% 
OTHER WAGE INFORMATION 
INTERNATIONAL DRIVE AREA 
% With % With % With Min. Max. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Accounting Clerk 50.0% 0.0% 0.0% 1.5% 5.5% 
Accounts Receivable Clerk 60.0% 0.0% 13.3% 2.0% 6.0% 
Accounts Payable Clerk 57.1% 0.0% 21.4% 2.1% 6.2% 
Payroll Supervisor 75.0% 0.0% 25.0% 0.8% 5.1% 
Payroll Clerk 66.6% 0.0% 33.3% 2.0% 6.1% 
General Cashier 53.9% 0.0% 23.1% 2.2% 6.5% 
Lead Night Auditor 66.7% 22.2% 88.9% 0.9% 5.1% 
Night Auditor 44.0% 20.0% 64.0% 2.1% 5.7% 
Mail Clerk 66.7% 0.0% 33.3% 2.0% 5.0% 
% With % With % With Min. Max. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Laundry Supervisor 75.0% 18.2% 91.7% 1.2% 5.5% 
Laundry Attendant 56.0% 17.4% 96.0% 1.6% 5.3% 
Washer/Sorter 60.0% 0.0% 100.0% 3.0% 5.7% 
Machine Operator 75.0% 0.0% 100.0% 1.7% 5.2% 
Housekeeping Supervisor 60.0% 15.0% 100.0% 1.8% 5.6% 
Housekeeping Inspector 30.8% 15.4% 100.0% 2.2% 5.1% 
Supervisor/Inspector 85.7% 14.3% 100.0% 0.3% 4.6% 
Room Attendant 56.7% 10.0% 100.0% 1.6% 5.3% 
Houseperson 56.7% 10.3% 96.7% 1.7% 5.4% 
Uniform Attendant 71.4% 14.3% 85.7% 1.2% 4.7% 
Lead Houseperson 50.0% 25.0% 100.0% 1.3% 6.0% 
Public Area Attendant 75.0% 16.7% 100.0% 1.3% 5.2% 
Turn Down Attendant 75.0% 0.0% 100.0% 1.7% 6.2% 
% With % With % With Min. Max. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 75.2% 0.0% 14.3% 1.6% 4.8% 
Highest Level Secretary 58.3% 0.0% 8.3% 1.9% 5.8% 
Entry Level Secretary 75.0% 0.0% 8.3% 1.4% 5.3% 
General Office Clerk 71.4% 0.0% 100.0% 1.4% 4.4% 
Receptionist 100.0% 0.0% 40.0% 0.5% 5.3% 
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Avg. 
Annual 
Inc.% 
3.9% 
4.1% 
4.1% 
3.6% 
4.3% 
4.4% 
3.9% 
4.1% 
5.0% 
Avg. 
Annual 
Inc.% 
4.1% 
4.1% 
3.5% 
3.5% 
4.0% 
4.6% 
4.0% 
4.1% 
4.1% 
3.9% 
4.0% 
4.0% 
3.8% 
Avg. 
Annual 
Inc.% 
3.8% 
4.1% 
4.3% 
4.1% 
3.5% 
OTHER WAGE INFORMATION 
INTERNATIONAL DRIVE AREA 
% With % With % With Min. Max. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Skilled Trades 73.3% 20.0% 100.0% 1.6% 5.4% 
Semi Skilled Trades 71.4% 14.3% 100.0% 1.6% 5.4% 
General Maintenance 57.1% 25 .0% 100.0% 1.7% 5.4% 
Grounds Person 73.3% 13.3% 100.0% 1.8% 5.5% 
Pool Maintenance Person 71.4% 12.5% 87.5% 1.8% 5.9% 
Grounds/Pool Person 57.1% 0.0% 100.0% 1.0% 5.3% 
% With % With % With Min. Max. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Mechanic 100.0% 33.3% 100.0% 1.5% 5.0% 
% With % With % With Min. Max. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Tour/Travel Coordinator 40.0% 0.0% 0.0% 1.5% 5.5% 
Catering Coordinator 60.0% 0.0% 20.0% 1.3% 5.5% 
HR Coordinator 75.0% 0.0% 8.3% 1.2% 5.2% 
Gift Shop Supervisor 66.7% 0.0% 33.3% 2.2% 6.3% 
Gift Shop Clerk 50.0% 0.0% 75.0% 2.2% 6.3% 
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Avg. 
Annual 
Inc.% 
3.9% 
3.9% 
4.0% 
3.7% 
4.1% 
3.8% 
Avg. 
Annual 
Inc.% 
4.0% 
Avg. 
Annual 
Inc.% 
3.5% 
3.5% 
4.1% 
4.2% 
4.2% 
OTHER-WAGE INFORMATION 
INTERNATIONAL DRIVE AREA 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 77.8% 59.3% 100.0% 46.7% 
Assistant General Manager 72.7% 27.3% 88.9% 20.0% 
Controller 73.7% 33.3% 83.3% 30.8% 
Assistant Controller 66.7% 10.0% 44.4% 16.7% 
Credit Manager 50.0% 83.3% 42.9% 20.0% 
Food & Beverage Controller 80.0% 50.0% 0.0% 0.0% 
Director of MIS 100.0% 0.0% 50.0% _ 0.0% 
Purchasing Manager 50.0% 0.0% 66.7% 0.0% 
Human Resource Director 70.0% 31.6% 68.4% 21.4% 
Assistant Human Resource Director 66.7% 0.0% 50.0% 0.0% 
Employment/Benefits Manager 83.3% 0.0% 50.0% 0.0% 
Training & Development Manager 75.0% 33.3% 100.0% 0.0% 
Director of Convention Services 83.3% 9.1% 45.5% 37.5% 
Director of Rooms 71.4% 16.7% 83.3% 25.0% 
Front Desk Manager 69.2% 18.2% 81.8% 25.0% 
Front Office Manager 85.0% 22.2% 76.5% 0.0% 
Assistant Front Office Manager 81.3% 20.0% 80.0% 0.0% 
Reservations Manager 80.0% 10.5% 83.3% 10.0% 
Guest Services Manager 85.7% 0.0% 50.0% 0.0% 
Assistant Guest Services Manager 100.0% 0.0% 0.0% 0.0% 
Food & Beverage Director 85.0% 30.0% 88.9% 27.3% 
Assistant Food & Beverage Manager 87.5% 16.7% 60.0% 33.3% 
Restaurant Manager 81.3% 14.3% 76.9% 16.7% 
Assistant Restaurant Manager 87.0% 28.6% 60.0% 0.0% 
Beverage Manager 87.5% 66.7% 80.0% 100.0% 
Banquet & Catering Manager 82.3% 30.0% 60.0% 83.3% 
Assistant Banquet Manager 77.7% 50.0% 62.5% 80.0% 
Executive Chef 81.8% 80.0% 75.0% 60.0% 
Sous Chef 81.8% 88.9% 57.1% 0.0% 
Executive Steward 80.0% 100.0% 66.7% 0.0% 
Head Steward 100.0% 100.0% 0.0% 0.0% 
Director of Sales 80.0% 23.1% 92.9% 57.1% 
Director of Marketing 33.3% 0.0% 100.0% 0.0% 
Director of Sales and Marketing 66.7% 58.3% 100.0% 14.3% 
Senior Sales Manager I 87.6% 30.8% 100.0% 22.2% 
Sales Manager II 73.7% 25.0% 94.4% 33.3% 
Conference Manager 100.0% 0.0% 66.7% 50.0% 
Executive Housekeeper 77.8% 16.0% 79.2% 23.1% 
Assistant Housekeeper 83.3% 12.5% 68.8% 0.0% 
Laundry Manager 81.8% 44.4% 62.5% 0.0% 
Chief Engineer 74.1% 52.0% 80.0% 26.7% 
Assistant Chief Engineer 77.8% 53.3% 71.4% 25.0% 
Engineering Supervisor 80.0% 75.0% 0.0% 0.0% 
Director of Security 68.8% 21.4% 66.7% 0.0% 
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LAKE BUENA VISTA & DISNEY AREAS 
% With % With % With Min. Max. Avg. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 80.0% 23.1% 92.9% 2.3% 5.2% 3.9% 
Lead Front Desk Clerk 83.3% 40.0% 100.0% 2.1% 6.0% 4.0% 
Front Desk Clerk 78.9% 29.4% 100.0% 2.7% 5.1% 3.8% 
Reservationist Supervisor 100.0% 0.0% 55.6% 2.6% 5.6% 4.0% 
Lead Reservationist 66.7% 0.0% 33.3% 2.8% 6.3% 4.5% 
Reservationist 83.3% 6.2% 77.8% 2.3% 5.5% 3.9% 
Telephone Supervisor 100.0% 50.0% 50.0% 3.8% 7.5% 6.0% 
Telephone Operator 80.0% 35.7% 68.7% 2.7% 4.8% 3.8% 
Lead Concierge 100.0% 50.0% 100.0% 3.5% 5.5% 4.5% 
Concierge 100.0% 0.0% 100.0% 3.7% 5.0% 4.3% 
Day Care Attendant 100.0% 0.0% 100.0% 2.5% 5.2% 3.3% 
Valet Parker 100.0% 80.0% 100.0% 3.5% 4.4% 3.5% 
Door Person 100.0% 66.7% 100.0% 3.4% 4.5% 3.3% 
Bell Captain 50.0% 12.0% 100.0% 3.1% 5.6% 4.1% 
Bell Person 60.0% 10.0% 100.0% 3.0% 5.1% 3.9% 
Van Driver 100.0% 100.0% 100.0% 3.8% 5.5% 4.0% 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Restaurant Supervisor 78.6% 20.0% 0.0% 2.4% 4.7% 3.8% 
Restaurant Host Person 70.0% 80.0% 100.0% 2.6% 4.8% 3.6% 
Restaurant Cashier 100.0% 10.0% 100.0% 2.4% 5.1% 3.4% 
Restaurant Cashier/Host 25.0% 10.0% 100.0% 2.4% 5.6% 3.9% 
Restaurant Server 10.0% 9.1% 100.0% 2.5% 5.2% 3.5% 
Restaurant Bus Person 75.0% 9.1% 100.0% 2.4% 4.7% 3.4% 
Buffet Attendant 78.6% 6.7% 100.0% 2.7% 4.9% 3.7% 
Deli Cashier 80.0% 0.0% 100.0% 2.1% 4.9% 3.9% 
Deli Attendant 83.3% 0.0% 100.0% 3.0% 4.2% 3.6% 
Lead Bartender 100.0% 0.0% 100.0% 1.3% 2.8% 2.8% 
Bartender 83.3% 6.2% 100.0% 2.7% 5.1% 3.7% 
Cocktail Server 90.0% 12.5% 100.0% 3.5% 4.9% 3.5% 
Barback 60.0% 0.0% 100.0% 2.6% 6.0% 3.0% 
Service Bartender 100.0% 33.3% 100.0% 3.0% 5.5% 2.5% 
Servi-Bar Attendant 88.9% 12.5% 100.0% 3.5% 4.9% 3.5% 
Setup Lead - Convention Svc. 87.5% 28.6% 100.0% 3.0% 4.1% 3.4% 
Set-up Attendant 83.3% 27.3% 100.0% 2.7% 4.6% 3.6% 
Banquet Captain 100.0% 14.3% 100.0% 2.8% 4.1% 3.4% 
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% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Banquet Server 90.9% 10.0% 100.0% 3.0% 4.6% 3.4% 
Banquet Bartender 88.9% 12.5% 100.0% 2.9% 4.3% 2.6% 
Lead Baker 100.0% 25.0% 100.0% 3.5% 6.0% 4.5% 
Baker 100.0% 42.9% 100.0% 3.5% 4.9% 3.9% 
Cook I (lowest) 88.2% 25.0% 100.0% 2.5% 5.0% 3.7% 
Cook II (2nd lowest) 86.7% 28.6% 100.0% 2.6% 4.7% 3.5% 
Cook III (next to highest) 84.6% 23.1% 100.0% 2.9% 5.1% 3.7% 
Cook IV (highest) 80.0% 30.0% 100.0% 2.5% 4.6% 3.8% 
Garde Manger 100.0% 60.0% 100.0% 3.3% 4.5% 3.8% 
Cafeteria Attendant 88.9% 37.5% 100.0% 3.4% 4.9% 3.9% 
Lead Storeroom Clerk 100.0% 25.0% 100.0% 3.5% 6.0% 4.5% 
Storeroom Clerk 90.0% 11.1% 100.0% 3.1% 5.3% 3.9% 
Receiver 88.9% d.0% 88.9% 2.6% 4.9% 3.6% 
Dishwasher 87.5% 20.0% 100.0% 2.4% 4.7% 3.5% 
Pot Washer 100.0% 25.0% 100.0% 2.8% 4.5% 2.8% 
Kitchen Utility 100.0% 40.0% 100.0% 3.1% 5.6% 3.8% 
Captain, Room Service 100.0% 20.0% 100.0% 3.5% 4.9% 3.5% 
Cashier, Room Service 100.0% 40.0% 100.0% 3.7% 5.5% 4.0% 
Server, Room Service 83.3% 50.0% 100.0% 2.5% 4.5% 3.4% 
Bus Person, Room Service 100.0% 50.0% 100.0% 3.3% 5.5% 2.5% 
% With % With % With Min. Max. Avg. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Security Supervisor 100.0% 83 .3% 100.0% 3.0% 4.3% 3.1% 
Security Officer 78.6% 75.0% 100.0% 3.0% 5.3% 4.0% 
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% With % With % With Min. Max. Avg. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Accounting Clerk 83.3% 20.0% 33.3% 2.9% 5.9% 4.2% 
Accounts Receivable Clerk 83.3% 9.1% 33.3% 3.0% 4.8% 3.9% 
Accounts Payable Clerk 88.9% 0.0% 22.2% 2.8% 4.3% 3.6% 
Payroll Supervisor 100.0% 0.0% 0.0% 2.5% 6.0% 4.0% 
Payroll Clerk 81.8% 20.0% 27.3% 2.4% 5.5% 4.0% 
General Cashier 77.8% 12.5% 55.6% 3.6% 5.4% 4.3% 
Lead Night Auditor 87.5% 25.0% 75.0% 1.9% 5.3% 4.2% 
Night Auditor 76.5% 29.4% 77.8% 2.7% 5.1% 3.9% 
Mail Clerk 100.0% 33.3% 62.5% 2.3% 6.1% 3.7% 
% With % With % With Min. Max. Avg. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Laundry Supervisor 87.5% 14.3% 100.0% 2.7% 4.7% 3.7% 
Laundry Attendant 83.3% 12.5% 100.0% 2.5% 4.6% 3.4% 
Washer/Sorter 87.5% 14.3% 100.0% 2.9% 4.8% 3.5% 
Machine Operator 100.0% 0.0% 100.0% 2.3% 5.5% 3.0% 
Housekeeping Supervisor 77.8% 11.1% 100.0% 2.1% 4.5% 3.8% 
Housekeeping Inspector 83.3% 0.0% 100.0% 2.3% 5.3% 3.9% 
Supervisor/Inspector 71.4% 0.0% 100.0% 2.4% 4.6% 3.3% 
Room Attendant 83.3% 6.2% 100.0% 2.6% 4.5% 3.4% 
Houseperson 84.2% 5.9% 100.0% 2.6% 4.5% 3.4% 
Uniform Attendant 100.0% 16.7% 100.0% 3.4% 4.5% 3.3% 
Seamer/ Alterations 88.9% 25.0% 88.9% 2.8% 4.3% 3.0% 
Lead Houseperson 100.0% 0.0% 100.0% 2.3% 4.5% 2.8% 
Public Area Attendant 81.2% 21.4% 100.0% 2.8% 4.4% 3.5% 
Turn Down Attendant 100.0% 0.0% 100.0% 3.5% 4.4% 3.5% 
% With % With % With Min. Max. Avg. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 92.9% 0.0% 28.6% 1.9% 5.8% 4.5% 
Highest Level Secretary 84.6% 0.0% 23.1% 2.4% 5.8% 4.2% 
Entry Level Secretary 84.6% 8.3% 15.4% 2.7% 5.4% 4.0% 
General Office Clerk 83.3% 0.0% 16.7% 2.2% 6.5% 3.8% 
Receptionist 100.0% 0.0% 16.7% 3.1% 5.8% 4.0% 
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% With % With % With Min. Max. Avg. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Skilled Trades 80.0% 33.3% 100.0% 2.8% 4.7% 3.8% 
Semi Skilled Trades 80.0% 40.0% 100.0% 2.6% 5.0% 3.9% 
General Maintenance 82.4% 41.2% 100.0% 2.8% 5.0% 3.8% 
Grounds Person 77.8% 37.5% 100.0% 2.5% 4.6% 3.6% 
Pool Maintenance Person 100.0% 40.0% 100.0% 3.1% 5.0% 3.5% 
Grounds/Pool Person 80.0% 20.0% 100.0% 1.9% 5.0% 3.3% 
% With % With % With Min. Max. Avg. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Lifeguard 100.0% 33.3% 100.0% 1.0% 4.0% 3.0% 
Health Club Attendant 100.0% 2~.0% 100.0% 3.8% 5.5% 4.0% 
Locker Room Attendant 100.0% 0.0% 100.0% 3.5% 6.0% 4.5% 
% With % With % With Min. Max. Avg. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Catering Coordinator 33.3% 0.0% 33.3% 4.0% 8.0% 6.0% 
HR Coordinator 88.9% 11.1% 11.1% 2.9% 5.7% 4.2% 
Gift Shop Supervisor 100.0% 0.0% 66.7% 3.5% 7.0% 0.0% 
Gift Shop Clerk 100.0% 0.0% 75.0% 3.8% 5.5% 4.0% 
OTHER WAGE INFORMATION 
LAKE BUENA VISTA & DISNEY AREAS 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 92.3% 66.6% 100.0% 100.0% 
Assistant General Manager 90.0% 70.0% 100.0% 50.0% 
Controller 92.3% 61.5% 83.3% 42.9% 
Assistant Controller 100.0% 66.7% 50.0% 0.0% 
Credit Manager 75.0% 80.0% 33.3% 0.0% 
Food & Beverage Controller 100.0% 100.0% 25.0% - 0.0% 
Operations Analyst (Systems) 100.0% 50.0% 50.0% 0.0% 
Director of MIS 100.0% 80.0% 40.0% 0.0% 
Purchasing Manager 100.0% 60.0% 66.7% 50.0% 
Human Resource Director 90.9% 81.8% 72.7% 40.0% 
Assistant Human Resource Director 100.0% 66.7% 50.0% 0.0% 
Employment/Benefits Manager 100.0% 75.0% 25.0% 0.0% 
Training & Development Manager 100.0% 60.0% 20.0% 50.0% 
Director of Convention Services 100.0% 85.7% 85.7% 75.0% 
Director of Rooms 100.0% 60.0% 83.3% 0.0% 
Front Desk Manager 85.7% 57.1% 37.5% 33.3% 
Front Office Manager 92.8% 57.1% 76.9% 33.3% 
Assistant Front Office Manager 100.0% 62.5% 33.3% 33.3% 
Reservations Manager 93.3% 50.0% 60.0% 42.9% 
Guest Services Manager 100.0% 66.7% 50.0% 66.7% 
Assistant Guest Services Manager 100.0% 100.0% 75.0% 66.7% 
Food & Beverage Director 92.3% 61.5% 85 .7% 33.3% 
Assistant Food & Beverage Manager 100.0% 50.0% 0.0% 50.0% 
Restaurant Manager 100.0% 55.6% 40.0% 40.0% 
Assistant Restaurant Manager 100.0% 50.0% 12.5% 33.3% 
Banquet & Catering Manager 100.0% 33.3% 50.0% 80.0% 
Assistant Banquet Manager 100.0% 33.3% 40.0% 75.0% 
Executive Chef 100.0% 80.0% 60.0% 50.0% 
Sous Chef 100.0% 100.0% 25.0% 0.0% 
Executive Steward 100.0% 75.0% 0.0% 0.0% 
Director of Sales 87.5% 75.0% 85.7% 33.3% 
Director of Marketing 100.0% 100.0% 100.0% 50.0% 
Director of Sales and Marketing 100.0% 57.1% 100.0% 100.0% 
Senior Sales Manager I 91.7% 41.7% 91.7% 66.7% 
Sales Manager II 92.3% 30.8% 91.7% 66.7% 
Conference Manager 100.0% 40.0% 80.0% 66.7% 
Executive Housekeeper 94.1% 41.2% 62.5% 33.3% 
Assistant Housekeeper 91.7% 50.0% 30.0% 33.3% 
Laundry Manager 100.0% 50.0% 28.6% 66.7% 
Chief Engineer 94.1% 58.8% 75.0% 57.1% 
Assistant Chief Engineer 88.9% 55.6% 50.0% 50.0% 
Engineering Supervisor 100.0% 66.7% 66.7% 100.0% 
Director of Security 87.5% 62.5% 62.5% 100.0% 
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KISSIMMEE AREA 
% With % With % With Min. Max. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 76.5% 35.7% 94.1% 2.8% 4.6% 
Lead Front Desk Clerk 66.7% 33.3% 100.0% 2.7% 4.7% 
Front Desk Clerk 72.2% 26.7% 94.4% 2.9% 5.2% 
Reservationist Supervisor 75.0% 12.5% 75.0% 3.7% 4.7% 
Lead Reservationist 100.0% 0.0% 50.0% 2.8% 4.3% 
Reservationist 75.0% 0.0% 66.7% 3.5% 4.6% 
Telephone Supervisor 100.0% 0.0% 66.7% 2.3% 4.5% 
Telephone Operator 80.0% 11.1% 90.0% 2.4% 4.0% 
Bell Person 85.8% 14.3% 100.0% 2.0% 4.4% 
% With % With % With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Restaurant Supervisor 83.3% 0.0% 100.0% 3.0% 4.2% 
Restaurant Host Person 50.0% 0.0% 100.0% 2.0% 3.5% 
Restaurant Cashier 83.3% 0.0% 100.0% 3.7% 4.7% 
Restaurant Cashier/Host 85.5% 0.0% 100.0% 2.7% 4.2% 
Restaurant Server 90.9% 0.0% 100.0% 1.8% 4.0% 
Restaurant Bus Person 80.0% 0.0% 100.0% 2.3% 4.0% 
Buffet Attendant 66.6% 0.0% 100.0% 2.0% 4.5% 
Deli Cashier 66.7% 0.0% 100.0% 2.3% 4.0% 
Deli Attendant 75.0% 0.0% 100.0% 2.3% 4.0% 
Lead Bartender 100.0% 0.0% 100.0% 3.0% 4.0% 
Bartender 90.0% 0.0% 100.0% 2.0% 4.0% 
Cocktail Server 80.0% 0.0% 100.0% 2.0% 4.0% 
Banquet Server 100.0% 0.0% 100.0% 3.0% 3.0% 
Cook I (lowest) 87.5% 0.0% 100.0% 2.4% 4.0% 
Cook II (2nd lowest) 87.5% 0.0% 100.0% 3.0% 4.7% 
Cook III (next to highest) 85.7% 0.0% 100.0% 2.8% 3.6% 
Cook IV (highest) 85.7% 0.0% 100.0% 3.0% 4.0% 
Cafeteria Attendant 100.0% 0.0% 100.0% 3.0% 3.0% 
Storeroom Clerk 100.0% 0.0% 66.7% 3.0% 3.0% 
Receiver 100.0% 0.0% 100.0% 3.0% 5.0% 
Dishwasher 83.3% 0.0% 100.0% 2.3% 4.0% 
Kitchen Utility 85.7% 0.0% 100.0% 2.5% 4.3% 
Server, Room Service 66.7% 0.0% 100.0% 3.0% 3.0% 
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Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
4.2% 
4.3% 
3.3% 
4.0% 
3.3% 
3.1% 
3.2% 
Avg. 
Annual 
Inc.% 
3.7% 
3.0% 
4.0% 
3.5% 
3.0% 
3.3% 
3.3% 
3.3% 
3.3% 
3.3% 
3.1% 
3.1% 
3.0% 
3.5% 
4.2% 
3.5% 
3.7% 
3.0% 
3.0% 
3.5% 
3.2% 
3.6% 
3.0% 
OTHER WAGE INFORMATION 
KISSIMMEE AREA 
% With % With % With Min. Max. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Security Supervisor 57.2% 42.9% 85.7% 2.0% 4.5% 
Security Officer 66.6% 44.4% 88.9% 2.6% 5.0% 
Finance and Accounting % With % With % With Min. Max. 
Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Accounting Clerk 81.8% 0.0% 36.4% 3.1% 4.9% 
Accounts Receivable Clerk 75.0% 0.0% 12.5% 2.3% 4.3% 
Accounts Payable Clerk 75.0% 0.0% 12.5% 2.3% 4.3% 
Payroll Supervisor 66.7% 0.0% 0.0% 3.3% 4.0% 
Payroll Clerk 75.0% 0.0% 0.0% 2.0% 3.5% 
General Cashier 100.0% 0.0% 0.0% 2.0% 4.5% 
Lead Night Auditor 60.0% 0.0% 60.0% 2.0% 4.5% 
Night Auditor 69.3% 20.0% 84.6% 2.6% 4.5% 
% With % With % With Min. Max. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Laundry Supervisor 80.0% 0.0% 90.0% 2.5% 4.5% 
Laundry Attendant 69.3% 0.0% 100.0% 2.5% 4.4% 
Washer/Sorter 66.7% 0.0% 100.0% 2.3% 3.3% 
Housekeeping Supervisor 77.7% 0.0% 100.0% 3.0% 4.7% 
Housekeeping Inspector 60.0% 0.0% 100.0% 2.2% 4.6% 
Supervisor/Inspector 87.5% 0.0% 100.0% 2.9% 4.3% 
Room Attendant 76.4% . 0.0% 94.2% 2.7% 4.4% 
Houseperson 73.5% 0.0% 100.0% 2.9% 4.6% 
Seamer/ Alterations 66.6% 0.0% 66.7% 2.0% 3.5% 
Public Area Attendant 77.7% 0.0% 100.0% 2.4% 4.5% 
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Avg. 
Annual 
Inc.% 
3.4% 
3.8% 
Avg. 
Annual 
Inc.% 
4.0% 
3.5% 
3.5% 
4.0% 
3.0% 
3.0% 
3.7% 
3.9% 
Avg. 
Annual 
Inc.% 
3.5% 
3.8% 
3.0% 
4.0% 
4.3% 
3.7% 
3.6% 
3.8% 
3.0% 
3.7% 
OTHER WAGE INFORMATION 
KISSIMMEE AREA 
% With % With % With Min. Max. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 85.8% 0.0% 14.3% 4.6% 5.8% 
Highest Level Secretary 83.4% 0.0% 0.0% 2.3% 4.7% 
Entry Level Secretary 100.0% 0.0% 0.0% 3.0% 3.0% 
General Office Clerk 100.0% 0.0% 0.0% 2.5% 3.5% 
% With % With % With Min. Max. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Skilled Trades 76.9% 0.0% 100.0% 2.5% 4.4% 
Semi Skilled Trades 78.5% 0.0% 100.0% 2.5% 4.3% 
General Maintenance 68 .8% 15.4% 93.8% 3.5% 5.2% 
Grounds Person 80.0% 0.0% 100.0% 3.1% 4.7% 
Pool Maintenance Person 50.0% 0.0% 100.0% 2.0% 3.5% 
% With % With % With Min. Max. 
Other Hourly Pos-itions Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Tour/Travel Coordinator 66.7% 0.0% 33.3% 4.0% 4.5% 
HR Coordinator 80.0% 0.0% 20.0% 2.8% 4.0% 
Gift Shop Supervisor 50.0% 0.0% 100.0% 2.7% 5.0% 
Gift Shop Clerk 83.3% 0.0% 66.7% 2.8% 4.5% 
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Avg. 
Annual 
Inc.% 
5.2% 
3.3% 
3.0% 
3.0% 
Avg. 
Annual 
Inc.% 
3.6% 
3.6% 
4.7% 
4.1% 
3.0% 
Avg. 
Annual 
Inc.% 
4.0% 
3.5% 
4.5% 
3.8% 
OTHER WAGE INFORMATION 
KISSIMMEE AREA 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 80.0% 46.6% 100.0% 55.6% 
Assistant General Manager 75.0% 62.5% 87.5% 33.3% 
Controller 69.2% 30.8% 83.3% 0.0% 
Assistant Controller 71.4% 14.3% 33.3% 0.0% 
Credit Manager 100.0% 0.0% 25.0% 0.0% 
Director of MIS 100.0% 33.3% 33.3% - 0.0% 
Purchasing Manager 80_0% 0.0% 50.0% 0.0% 
Human Resource Director 87.5% 25.0% 71.4% 0.0% 
Assistant Human Resource Director 75.0% 0.0% 28.6% 0.0% 
Employment/Benefits Manager 66_7% 33.3% 50.0% 0.0% 
Training & Development Manager 75.0% 25.0% 50.0% 0.0% 
Front Desk Manager 100.0% 50.0% 66.7% 0.0% 
Front Office Manager 66.7% 44.4% 75.0% 0.0% 
Assistant Front Office Manager 83.3% 33.3% 66.7% 0.0% 
r .... eservations Manager 72.7% 27.3% 77.8% 0.0% 
Guest Services Manager 33.3% 33.3% 33.3% 0.0% 
Food & Beverage Director 77.8% 66.6% 88.9% 25.0% 
Assistant Food & Beverage Manager 100.0% 25.0% 25.0% 50.0% 
Restaurant Manager 87 .5% 37.5% 28.6% 50.0% 
Banquet & Catering Manager 75.0% 100.0% 100.0% 100.0% 
Executive Chef 80.0% 80.0% 75.0% 100.0% 
Sous Chef 75.0% 60.0% 25.0% 0.0% 
Director of Sales 57.1% 28.6% 85.7% 0.0% 
Director of Marketing 66.7% 66.6% 50.0% 0.0% 
Director of Sales and Marketing 75.0% 0.0% 100.0% 100.0% 
Senior Sales Manager I 57.1% 0.0% 85.7% 33.3% 
Sales Manager II 62.5% 12.5% 100.0% 50.0% 
Executive Housekeeper 68.8% 50.0% 73.3% 0.0% 
Assistant Housekeeper 72.7% 36.4% 36.4% 0.0% 
Laundry Manager 75.0% 50.0% 0.0% 0.0% 
Chief Engineer 66.7% 80.0% 60.0% 0.0% 
Assistant Chief Engineer 62.5% 62.5% 25.0% 0.0% 
Engineering Supervisor 80.0% 80.0% 0.0% 0.0% 
Director of Security 57.2% 14.3% 28.6% 0.0% 
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OTHER WAGE INFORMATION 
ALL OTHER AREAS 
% With % With % With Min. Max. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Dishwasher 90.0% 11.1% 90.0% 2.1% 4.6% 
Pot Washer 100.0% 33.3% 66.7% 3.0% 4.0% 
Kitchen Utility 80.0% 20.0% 80.0% 2.3% 4.3% 
Cashier, Room Service 100.0% 0.0% 100.0% 3.5% 4.5% 
Server, Room Service 83.3% 0.0% 100.0% 1.8% 5.3% 
% . With % With % With Min. Max. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Security Supervisor 80.0% 25.0% 80.0% 3.3% 4.3% 
Security Officer 83.3% 0.0% 66.7% 3.3% 4.3% 
% With % With % With Min. Max. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Accounting Clerk 80.0% 0.0% 30.0% 2.8% 4.7% 
Accounts Receivable Clerk 87.5% 0.0% 25.0% 2.8% 4.0% 
Accounts Payable Clerk 85.7% 0.0% 28.6% 3.2% 4.3% 
Payroll Clerk 75.0% 0.0% 0.0% 3.0% 4.3% 
General Cashier 100.0% 0.0% 40.0% 3.5% 4.3% 
Lead Night Auditor 71.4% 14.3% 57.1% 1.8% 5.5% 
Night Auditor 80.0% 10.0% 60.0% 2.4% 4.6% 
% With % With % With Min. Max. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Laundry Supervisor 83.3% 0.0% 100.0% 2.5% 4.5% 
Laundry Attendant 76.9% 0.0% 92.3% 2.2% 4.7% 
Washer/Sorter 100.0% 0.0% 100.0% 3.3% 4.0% 
Housekeeping Supervisor 66.7% 0.0% 100.0% 2.0% 4.7% 
Housekeeping Inspector 75.0% 0.0% 100.0% 2.6% 4.9% 
Supervisor/Inspector 75.0% 0.0% 100.0% 2.0% 4.7% 
Room Attendant 100.0% 0.0% 90.0% 2.5% 4.4% 
Houseperson 83.3% 11.1% 100.0% 2.5% 4.5% 
Public Area Attendant 87.5% 16.7% 100.0% 2.7% 4.7% 
Turn Down Attendant 100.0% 0.0% 80.0% 2.2% 4.6% 
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Avg. 
Annual 
Inc.% 
3.7% 
3.7% 
4.0% 
4.0% 
3.6% 
Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
Avg. 
Annual 
Inc.% 
4.0% 
3.7% 
3.8% 
4.0% 
4.0% 
3.6% 
3.8% 
Avg. 
Annual 
Inc.% 
3.8% 
3.9% 
3.8% 
3.9% 
3.8% 
3.7% 
3.7% 
4.0% 
4.0% 
4.0% 
OTHER WAGE INFORMATION 
ALL OTHER AREAS 
% With % With % With Min. Max. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 87.5% 0.0% 0.0% 1.8% 4.3% 
Highest Level Secretary 80.0% 0.0% 40.0% 2.8% 4.3% 
Receptionist 66.7% 0.0% 0.0% 3.0% 4.0% 
% With % With % With Min. Max. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Skilled Trades 100.0% 0.0% 100.0% 2.4% 4.0% 
Semi Skilled Trades 83.3% 0.0% 100.0% 2.3% 3.8% 
General Maintenance 87.5% 0.0% 100.0% 2.2% 4.6% 
Grounds Person 80.0% 0.0% 100.0% 3.0% 4.0% 
% With % With % With Min. Max. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
Golf Professional 100.0% 0.0% 100.0% 1.0% 3.0% 
Starter/Ranger 100.0% 0.0% 100.0% 2.0% 3.0% 
% With % With % With Min. Max. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% 
ential 
HR Coordinator 60.0% 0.0% 20.0% 2.5% 4.5% 
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Avg. 
Annual 
Inc.% 
3.4% 
4.0% 
3.3% 
Avg. 
Annual 
Inc.% 
3.8% 
3.8% 
3.7% 
3.3% 
Avg. 
Annual 
Inc.% 
2.5% 
2.5% 
Avg. 
Annual 
Inc.% 
3.4% 
OTHER WAGE INFORMATION 
ALL OTHER AREAS 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 66.7% 45.5% 83.3% 60.0% 
Assistant General Manager 50.0% 25.0% 100.0% 0.0% 
Controller 75.0% 37.5% 62.5% 33.3% 
Assistant Controller 80.0% 60.0% 60.0% 50.0% 
Credit Manager 80.0% 20.0% 40.0% 0.0% 
Food & Beverage Controller 66.7% 0.0% 66.7% 0.0% 
Operations Analyst (Systems) 66.7% 0.0% 33.3% 0.0% 
Director of MIS 66.7% 16.7% 33.3% 0.0% 
Purchasing Manager 83.3% 50.0% 33.3% 0.0% 
Human Resource Director 66.7% 33.3% 66.7% 50.0% 
Assistant Human Resource Director 75.0% 25.0% 25.0% 0.0% 
Employment/Benefits Manager 66.7% 0.0% 33.3% 0.0% 
Training & Development Manager 50.0% 100.0% 50.0% 0.0% 
Director of Convention Services 75.0% 25.0% 75.0% 50.0% 
Director of Rooms 80.0% 60.0% 60.0% 100.0% 
Front Desk Manager 25.0% 50.0% 75.0% 0.0% 
Front Office Manager 62.5% 28.6% 50.0% 20.0% 
Assistant Front Office Manager 66.7% 33.0% 33.3% 0.0% 
Reservations Manager 71.4% 28.6% 42.9% 25.0% 
Guest Services Manager 75.0% 25.0% 50.0% 0.0% 
Food & Beverage Director 75.0% 25.0% 75.0% 66.7% 
Assistant Food & Beverage Manager 66.7% 100.0% 0.0% 0.0% 
Restaurant Manager 75.0% 50.0% 14.3% 50.0% 
Assistant Restaurant Manager 80.0% 20.0% 25.0% 66.7% 
Banquet & Catering Manager 80.0% 40.0% 40.0% 66.7% 
Assistant Banquet Manager 83.3% 66.7% 50.0% 50.0% 
Executive Chef 80.0% 80.0% 50.0% 75.0% 
Sous Chef 83.3% 83.3% 50.0% 50.0% 
Executive Steward 100.0% 66.7% 0.0% 0.0% 
Director of Sales 66.7% 66.7% 100.0% 0.0% 
Director of Sales and Marketing 66.7% 33.3% 100.0% 100.0% 
Senior Sales Manager I 80.0% 20.0% 80.0% 50.0% 
Sales Manager II 66.7% 83.3% 100.0% 50.0% 
Executive Housekeeper 72.7% 45.5% 50.0% 0.0% 
Assistant Housekeeper 71.4% 42.9% 33.3% 0.0% 
Chief Engineer 80.0% 60.0% 60.0% 25.0% 
Assistant Chief Engineer 80.0% 60.0% 20.0% 0.0% 
Director of Security 66.7% 33.3% 33.3% 0.0% 
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OTHER WAGE INFORMATION 
HOTELS WITH LESS THAN 300 ROOMS 
% With % With % With Min. Max. Avg. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 73.1% 12.5% 96.1% 2.3% 5.3% 4.2% 
Lead Front Desk Clerk 83.4% 3.1% 66.7% 2.5% 5.3% 4.1% 
Front Desk Clerk 74.2% 6.9% 96.7% 2.3% 5.4% 4.2% 
Reservationist Supervisor 100.0% 0.0% 72.8% 3.3% 5.6% 4.6% 
Lead Reservationist 66.7% 0.0% 66.7% 2.4% 5.6% 4.1% 
Reservationist 71.4% 0.0% 66.6% 2.4% 5.5% 4.4% 
Telephone Operator 69.2% 0.0% 84.6% 1.6% 4.4% 3.6% 
Concierge 66.7% 0.0% 100.0% 2.7% 4.7% 4.7% 
Door Person 100.0% 0.0% 100.0% 0.0% 4.0% 4.0% 
Bell Captain 83.3% 0.0% 83.3% 3.0% 5.3% 4.0% 
Bell Person 90.9% 0.0% 100.0% 1.8% 4.6% 4.1% 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Restaurant Supervisor 66.6% 0.0% 77.8% 2.1% 5.0% 4.0% 
Restaurant Host Person 75.0% 0.0% 75.0% 2.3% 4.3% 4.0% 
Restaurant Cashier 100.0% 0.0% 100.0% 3.0% 5.9% 4.4% 
Restaurant Cashier/Host 92.8% 7.7% 78.5% 1.5% 5.0% 4.1% 
Restaurant Server 90.9% 15.0% 86.4% 1.3% 5.2% 3.9% 
Restaurant Bus Person 83.4% 8.3% 100.0% 1.7% 5.0% 4.1% 
Buffet Attendant 66.7% 0.0% 9.4% 2.5% 4.5% 4.0% 
Lead Bartender 75.0% 0.0% 62.5% 1.3% 4.9% 3.9% 
Bartender 80.0% 0.0% 85.0% 1.8% 5.0% 3.6% 
Cocktail Server 100.0% 0.0% 100.0% 2.5% 5.0% 4.0% 
Setup Lead - Convention Svc. 100.0% .0.0% 40.0% 1.4% 4.2% 4.2% 
Set-up Attendant 75.0% 0.0% 62.5% 1.0% 4.5% 4.0% 
Banquet Captain 80.0% 0.0% 100.0% 1.3% 5.0% 4.0% 
Banquet Server 87.5% 0.0% 100.0% 1.5% 5.0% 3.8% 
Banquet Bartender 85.7% 0.0% 100.0% 1.5% 5.0% 3.8% 
Cook I (lowest) 87.5% 6.3% 75.0% 1.7% 4.9% 3.9% 
Cook II (2nd lowest) 83.3% 0.0% 75.0% 2.8% 5.1% 4.4% 
Cook III (next to highest) 86.6% 0.0% 86.7% 1.5% 4.6% 3.8% 
Cook IV (highest) 77.8% 0.0% 100.0% 1.8% 4.4% 4.1% 
Receiver 75.0% 0.0% 75.0% 2.8% 4.5% 4.0% 
Dishwasher 85.7% 7.1% 92.8% 1.6% 5.0% 3.7% 
Kitchen Utility 91.7% 10.0% 91.7% 1.7% 5.1% 4.3% 
Server, Room Service 66.7% 0.0% 100.0% 1.3% 4.8% 3.5% 
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OTHER WAGE INFORMATION 
HOTELS WITH LESS THAN 300 ROOMS 
% With % With % With Min. Max. Avg. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Security Supervisor 100.0% 50.0% 100.0% 2.8% 4.5% 4.0% 
Security Officer 88.9% 11.1% 88.9% 3.4% 5.3% 4.3% 
% With % With % With Min. Max. Avg. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Accounting Clerk 71.4% 0.0% 35.7% 2.2% 5.1% 4.3% 
Accounts Receivable Clerk 77.8% 0.0% 22.2% 2.7% 5.1% 4.3% 
Accounts Payable Clerk 71.4% 0.0% 28.6% 3.0% 5.5% 4.5% 
Payroll Clerk 50.0% 0.0% 25.0% 2.8% 5.8% 4.8% 
General Cashier 75.0% 0.0% 50.0% 4.0% 6.0% 5.3% 
Lead Night Auditor 66.7% 8.3% 91.6% 1.0% 4.8% 4.0% 
Night Auditor 62.5% 18.2% 95.9% 2.4% 5.4% 4.2% 
% With % With % With Min. Max. Avg. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Laundry Supervisor 83.4% 0.0% 100.0% 2.2% 5.7% 4.4% 
Laundry Attendant 68.0% 4.3% 80.0% 1.8% 5.1% 4.1% 
Housekeeping Supervisor 58.8% 5.9% 82.4% 1.9% 5.2% 4.1% 
Housekeeping Inspector 60.0% 0.0% 100.0% 2.2% 5.6% 4.4% 
Supervisor/Inspector 82.8% 0.0% 100.0% 1.5% 4.6% 3.9% 
Room Attendant 79.3% 0.0% 93.1% 2.0% 4.9% 3.9% 
Houseperson 76.6% 0.0% 100.0% 2.1% 4.9% 4.1% 
Public Area Attendant 80.0% 11.8% 100.0% 2.0% 4.8% 4.1% 
Turn Down Attendant 50.0% 0.0% 75.0% 2.0% 5.0% 4.3% 
% With % With % With Min. Max. Avg. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Fu,l/Part Inc.% Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 84.3% 0.0% 21.0% 1.8% 5.2% 4.5% 
Highest Level Secretary 83.3% 0.0% 0.0% 1.4% 5.2% 4.0% 
Entry Level Secretary 100.0%- 0.0% 0.0% 0.8% 4.0% 3.8% 
General Office Clerk 100.0% 0.0% 0.0% 0.8% 4.8% 3.8% 
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OTHER WAGE INFORMATION 
HOTELS WITH LESS THAN 300 ROOMS 
% With % With % With Min. Max. Avg. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Skilled Trades 86.6% 0.0% 100.0% 1.4% 4.4% 3.8% 
Semi Skilled Trades 81.3% 0.0% 100.0% 1.4% 4.4% 3.9% 
General Maintenance 72.0% 8.3% 96.0% 2.2% 5.5% 4.5% 
Grounds Person 90.0% 11.1% 90.0% 2.6% 5.0% 4.4% 
Grounds/Pool Person 80.0% 0.0% 100.0% 0.0% 4.0% 2.0% 
% With % With % With Min. Max. Avg. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Head Golf Professional 100.0% 0.0% 66.7% 2.5% 3.5% 3.5% 
Golf Professional 100.0% 0.0% 100.0% 2.5% 3.5% 3.3% 
St:rter/Ranger 100.0% 0.0% 100.0% 2.5% 3.5% 3.0% 
% With % With % With Min. Max. Avg. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Tour/Travel Coordinator 33.3% 0.0% 0.0% 3.5% 5.0% 3.5% 
Catering Coordinator 100.0% 0.0% 33.3% 2.0% 4.5% 4.0o/o 
HR Coordinator 83.3% 0.0% 0.0% 0.8% 4.3% 3.7% 
Gift Shop Clerk 66.7% 0.0% 100.0% 3.5% 4.5% 4.5% 
OTHER WAGE INFORMATION 
HOTELS WITH LESS THAN 300 ROOMS 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 75.0% 60.7% 92.9% 46.7% 
Assistant General Manager 70.0% 60.0% 100.0% 50.0% 
Controller 79.0% 36.9% 78.9% 12.5% 
Assistant Controller 66.7% 16.7% 50.0% 0.0% 
Credit Manager 33.3% 33.3% 33.3% 50.0% 
Operations Analyst (Systems) 75.0% 25.0% 50.0% 0.0% 
Director of MIS 75.0% 50.0% 75.0% 0.0% 
Purchasing Manager 66.7% 66.7% 66.7% 0.0% 
Human Resource Director 77.8% 50.0% 66.7% 28.6% 
Assistant Human Resource Director 66.7% 33.3% 66.7% 0.0% 
Director of Convention Services 83.3% 33.3% 33.3% 40.0% 
Director of Rooms 80.0% 60.0% 60.0% 100.0% 
Front Desk Manager 50.0% 62.5% 75.0% 50.0% 
Front Office Manager 82.4% 53 .0% 76.5% 14.3% 
Assistant Front Office Manager 77.8% 33.3% 88.9% 0.0% 
Reservations Manager 81.3% 31.3% 87.5% 16.7% 
Guest Services Manager 75.0% 25.0% 75.0% 0.0% 
Food & Beverage Director 88.9% 33.3% 77.8% 28.6% 
Assistant Food & Beverage Manager 75.0% 50.0% 50.0% 100.0% 
Restaurant Manager 21.9% 40.0% 50.0% 60.0% 
Assistant Restaurant Manager 66.7% 0.0% 50.0% 100.0% 
Beverage Manager 66.7% 66.7% 50.0% 100.0% 
Banquet & Catering Manager 75.0% 25.0% 75.0% 100.0% 
Assistant Banquet Manager 75.0% 75.0% 75.0% 100.0% 
Executive Chef 85.7% 71.4% 57.1% 100.0% 
Sous Chef 75.0% 80.0% 75.0% 0.0% 
Director of Sales 60.0% 50.0% 25.0% 50.0% 
Director of Sales and Marketing 88.9% 44.4% 100.0% 25.0% 
Senior Sales Manager I 90.0% 44.4% 100.0% 0.0% 
Sales Manager II 68.8% 25 .1% 93.3% 33.3% 
Executive Housekeeper 76.9% 34.6% 68.0% 20.0% 
Assistant Housekeeper 84.6% 23.1% 58.3% 0.0% 
Laundry Manager 75.0% 50.0% 25.0% 0.0% 
Chief Engineer 77.8% 63.0% 69.2% 27.3% 
Assistant Chief Engineer 62.5% 50.0% 71.4% 33.3% 
Director of Security 66.7% 0.0% 33.3% 0.0% 
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OTHER WAGE INFORMATION 
HOTELS BETWEEN 301 AND 750 ROOMS 
% With % With % With Min. Max. Avg. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 66.7% 33.3% 95.7% 2.2% 4.6% 3.7% 
Lead Front Desk Clerk 77.8% 33.3% 100.0%- 1.6% 4.4% 3.4% 
Front Desk Clerk 60.7% 45.8% 100.0% 2.2% 4.7% 3.8% 
Reservationist Supervisor 46.2% 62.5% 62.5% 2.3% 4.7% 3.6% 
Lead Reservationist 50.0% 0.0% 62.5% 2.3% 4.6% 3.5% 
Reservationist 53.8% 13.0% 69.2% 2.3% 4.7% 3.7% 
Telephone Supervisor 50.0% 16.7% 50.0% 2.3% 5.8% 4.3% 
Telephone Operator 55.5% 29.2% 85.2% 2.3% 4.7% 3.7% 
Concierge 66.7% 50.0% 100.0% 2.1% 3.0% 3.3% 
Day Care Attendant 0.0% 0.0% 33.3% 1.7% 4.0% 3.3% 
Valet Parker 66.6% 66.7% 100.0% 0.1% 2.0% 3.0% 
Door Person 80.0% 33.3% 100.0% 2.7% 3.3% 3.3% 
Bell Captain 77.8% 11.1% 100.0% 1.8% 4.6% 3.6% 
Bdl Person 55.0% 31.6% 95.0% 2.3% 4.9% 3.8% 
Van Driver 33.3% 50.0% 100.0% 1.4% 4.0% 3.3% 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Restaurant Supervisor 71.4% 16.7% 64.3% 2.1% 4.2% 3.6% 
Restaurant Host Person 62.5% 0.0% 87.5% 2.4% 4.0% 3.3% 
Restaurant Cashier 72.7% 10.0% 90.9% 1.9% 4.0% 3.4% 
Restaurant Cashier/Host 50.0% 30.8% 93.8% 2.1% 4.4% 3.6% 
Restaurant Server 63.6% 41.2% 100.0% 2.0% 4.2% 3.5% 
Restaurant Bus Person 53.0% 28.6% 100.0% 1.9% 4.1% 3.5% 
Buffet Attendant 37.5% 0.0% 87.5% 1.9% 4.6% 3.4% 
Deli Prep/Cashier 75.0% 0.0% 75.0% 2.0% 4.3% 3.3% 
Deli Cashier 38.5% 38.5% 92.3% 1.8% 4.6% 3.7% 
Deli Attendant 50.0% 25.0% 87.5% 1.7% 4.3% 3.4% 
Lead Bartender 70.0% 0.0% 90.0% 1.2% 3.4% 2.8% 
Bartender 60.8% 5.6% 91.3% 2.2% 4.5% 3.6% 
Cocktail Server 60.0% 0.0% 100.0% 1.6% 4.3% 2.9% 
Barback 75.0% 0.0% 75.0% 1.0% 4.7% 3.3% 
Service Bartender 75.0% 0.0% 66.7% 2.3% 4.3% 3.3% 
Servi-Bar Attendant 33.3% 0.0% 100.0% 1.7% 4.7% 3.3% 
Setup Lead - Convention Svc. 57.2% 14.3% 85.7% 1.2% 4.0% 3.2% 
Set-up Attendant 66.7% 12.5% 88.9% 1.7% 3.8% 3.3% 
Banquet Captain 75.0% 0.0% 100.0% 1.4% 3.6% 3.2% 
88 
OTHER WAGE INFORMATION 
HOTELS BETWEEN 301 AND 750 ROOMS 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Banquet Server 72.7% 22.2% 90.9% 1.8% 4.2% 3.3% 
Banquet Bartender 66.7% 0.0% 88.9% 2.0% 3.6% 2.8% 
Cook I (lowest) 75.0% 7.7% 93.8% 2.1% 4.2% 3.4% 
Cook II (2nd lowest) 61.5% 18.2% 100.0% 2.0% 4.4% 3.4% 
Cook III (next to highest) 61.6% 20.0% 100.0% 2.1% 3.9% 3.3% 
Cook IV (highest) 64.3% 18.2% 100.0% 2.3% 4.1% 3.5% 
Cafeteria Attendant 66.7% 0.0% 100.0% 3.0% 4.2% 3.6% 
Storeroom Clerk 80.0% 2.0% 100.0% 3.4% 4.4% 3.7% 
Receiver 80.0% 0.0% 80.0% 2.0% 4.0% 3.5% 
Dishwasher 62.5% 28.6% 100.0% 1.8% 4.1% 3.7% 
Pot Washer 66.7% 33.3% 100.0% 1.0% 4.0% 3.0% 
Kitchen Utility 63.6% 33.3% 100.0% 2.3% 4.1% 3.2% 
Cashier, Room Service 80.0% 25.0% 100.0% 2.3% 3.5% 3.4% 
Seiver, Room Service 63.6% 20.0% 100.0% 2.2% 3.8% 3.3% 
Bus Person, Room Service 100.0% 33.3% 100.0% 1.5% 4.0% 3.8% 
% With % With % With Min. Max. Avg. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Security Supervisor 45.5% 40.0% 81.8% 1.8% 4.4% 3.4% 
Security Officer 38.1% 60.0% 95.2% 2.1% 5.0% 3.8% 
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OTHER WAGE INFORMATION 
HOTELS BETWEEN 301 AND 750 ROOMS 
% With % With % With Min. Max. Avg. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Accounting Clerk 61.6% 0.0% 30.8% 2.6% 5.1% 3.8% 
Accounts Receivable Clerk 63.2% 0.0% 21.1% 2.3% 5.0% 3.8% 
Accounts Payable Clerk 66.6% 0.0% 16.7% 2.2% 4.8% 3.6% 
Payroll Supervisor 80.0% 0.0% 0.0% 2.2% 4.5% 3.5% 
Payroll Clerk 42.9% 0.0% 14.3% 2.2% 4.5% 3.5% 
General Cashier 55.5% 0.0% 33.3% 2.5% 5.8% 3.9% 
Lead Night Auditor 72.7% 18.2% 63.6% 1.9% 4.8% 3.6% 
Night Auditor 47.8% 17.4% 58.3% 2.3% 4.8% 3.8% 
Mail Clerk 66.6% 0.0% 33.3% 1.0% 4.0% 3.0% 
% With % With % With Min. Max. Avg. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Laundry Supervisor 68.8% 8.3% 93.8% 1.7% 4.4% 3.6% 
Laundry Attendant 53.8% 13.6% 96.1% 2.3% 4.5% 3.7% 
Washer/Sorter 70.0% 0.0% 100.0% 2.8% 4.3% 3.4% 
Machine Operator 100.0% 0.0% 100.0% 2.3% 3.3% 3.3% 
Housekeeping Supervisor 60.0% 7.7% 100.0% 2.1% 4.6% 3.6% 
Housekeeping Inspector 50.0% 13.3% 100.0% 2.0% 4.5% 4.0% 
Supervisor/Inspector 72.7% 11.1% 100.0% 1.9% 4.3% 3.4% 
Room Attendant 59.2% 13.0% 100.0% 2.2% 4.6% 3.6% 
Houseperson 57.2% 13.0% 100.0% 2.3% 4.6% 3.7% 
Seamer/ Alterations 75.0% 0.0% 75.0% 1.7% 3.7% 3.0% 
Lead Houseperson 66.7% 0.0% 100.0% 1.3% 4.3% 3.0% 
Public Area Attendant 68.8% 14.3% 100.0% 2.2% 4.5% 3.6% 
% With % With % With Min. Max. Avg. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual · Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Administrative Asst. to G .M. 75.1% 0.0% 6.3% 2.2% 4.5% 3.6% 
Highest Level Secretary 61.6% 0.0% 15.4% 2.3% 5.0% 4.1% 
Entry Level Secretary 66.7% 0.0% 16.7% 2.5% 4.9% 4.1% 
General Office Clerk 66.6% 0.0% 0.0% 2.5% 4.4% 3.7% 
Receptionist 33.3% 0.0% 0.0% 3.0% 5.0% 3.5% 
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OTHER WAGE INFORMATION 
HOTELS BETWEEN 301 AND 750 ROOMS 
% With % With % With Min. Max. Avg. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Skilled Trades 66.6% 13.3% 94.4% 2.6% 4.6% 3.6% 
Semi Skilled Trades 64.7% 7.1% 94.1% 2.6% 4.6% 3.5% 
General Maintenance 56.0% 22.7% 100.0% 2.5% 4.6% 3.7% 
Grounds Person 61.1% 6.3% 100.0% 2.4% 4.6% 3.5% 
Pool Maintenance Person 57.2% 0.0% 85.7% 1.8% 4.3% 3.2% 
Grounds/Pool Person 50.0% 0.0% 83.3% 2.0% 5.2% 3.3% 
% With % With % With Min. Max. Avg. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
1 ential 
Tour/Travel Coordinator 83.4% 0.0% 20.0% 2.2% 5.0% 3.8% 
Catering Coordinator 100.0% 0.0% 20.0% 2.0% 6.3% 4.3% 
HR Coordinator 66.6% 0.0% 25.0% 2.5% 4.9% 3.9% 
Gift Shop Supervisor 80.0% 0.0% 60.0% 1.7% 5.3% 3.3% 
Gift Shop Clerk 83.4% 0.0% 50.0% 2.0% 4.8% 3.3% 
OTHER WAGE INFORMATION 
HOTELS WITH BETWEEN 
301 AND 750 ROOMS 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 76.0% 45.8% 100.0% 71.4% 
Assistant General Manager 69.2% 30.8% 84.6% 28.6% 
Controller 66.7% 27.8% 81.3% 45.5% 
Assistant Controller 70.0% 20.0% 55.6% _33 .3% 
Credit Manager 85.8% 28.6% 42.9% 0.0% 
Director of MIS 75.0% 25.0% 0.0% 0.0% 
Purchasing Manager 75.0% 14.3% 57.1% 33.3% 
Human Resource Director 66.7% 20.0% 50.0% 20.0% 
Assistant Human Resource Director 74.7% 9.1% 40.0% 0.0% 
Employment/Benefits Manager 40.0% 0.0% 40.0% 0.0% 
Training & Development Manager 40.0% 0.0% 50.0% 0.0% 
Director of Convention Services 71.4% 14.3% 83.3% 80.0% 
Front Desk Manager 72.7% 18.2% 72.7% 33.3% 
Front Office Manager 70.0% 21.1% 83.3% 10.0% 
Assistant Front Office Manager 76.3% 21.4% 64.3% 0.0% 
Reservations Manager 72.0% 16.7% 73.9% 18.2% 
Guest Services Manager 75.0% 25.0% 25.0% 0.0% 
Assistant Guest Services Manager 66.7% 0.0% 66.7% 50.0% 
Food & Beverage Director 72.2% 44.4% 88.9% 41.7% 
Assistant Food & Beverage Manager 100.0% 33.3% 16.7% 66.7% 
Restaurant Manager 85.7% 21.4% 50.0% 16.7% 
Assistant Restaurant Manager 71.4% 14.3% 28.6% 0.0% 
Banquet & Catering Manager 80.0% 10.0% 50.0% 83.3% 
Assistant Banquet Manager 66.7% 16.7% 33.3% 80.0% 
Executive Chef 80.0% 70.0% 66.7% 66.7% 
Sous Chef 75.0% 75.0% 37.5% 0.0% 
Executive Steward 100.0% 66.7% 33.3% 0.0% 
Director of Sales 76.9% 30.8% 91.7% 33.3% 
Director of Marketing 50.0% 50.0% 66.7% 100.0% 
Director of Sales and Marketing 60.0% 30.0% 100.0% 60.0% 
Senior Sales Manager I 70.6% 11.8% 88.2% 44.4% 
Sales Manager II 68.8% 12.5% 100.0% 44.4% 
Executive Housekeeper 71.4% 28.6% 76.9% 23.1% 
Assistant Housekeeper 72.7% 36.3% 50.0% 10.0% 
Laundry Manager 87.5% 25.0% 62.5% 50.0% 
Chief Engineer 73.0% 53.8% 72.0% 28.6% 
Assistant Chief Engineer 73.7% 52.6% 47.4% 25.0% 
Engineering Supervisor 83.3% 83.3% 33.3% 33.3% 
Director of Security 55.5% 27.8% 55.6% 33.3% 
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OTHER WAGE INFORMATION 
HOTELS WITH MORE THAN 750 ROOMS 
% With % With % With Min. Max. Avg. 
Front Office Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Front Desk Shift Supervisor 87.5% 28.6% 80.0% 2.6% 5.1% 3.8% 
Lead Front Desk Clerk 71.4% 50.0% 100.0% 2.9% 5.5% 4.3% 
Front Desk Clerk 80.0% 44.4% 100.0% 2.6% 5.4% 4.0% 
Reservationist Supervisor 66.6% 12.5% 20.0% 2.9% 5.3% 4.0% 
Lead Reservationist 50.0% 0.0% 0.0% 2.8% 6.0% 5.0% 
Reservationist 83.3% 6.3% 50.0% 2.3% 5.6% 3.7% 
Telephone Supervisor 81.8% 36.4% 63.6% 2.5% 5.6% 3.9% 
Telephone Operator 84.2% 61.1% 75.0% 2.6% 5.4% 3.9% 
Lead Concierge 100.0% 33.3% 100.0% 3.5% 5.5% 4.5% 
Concierge 75.0% 14.3% 100.0% 2.6% 5.3% 4.3% 
Day Care Lead 66.6% 0.0% 33.3% 3.5% 7.0% NA 
Day Care Attendant 80.0% 0.0% 66.7% 3.3% 4.8% 2.8% 
Lead Valet Parker 100.0% 0.0% 100.0% 0.0% 5.5% 3.5% 
Valet Parker 100.0% 62.5% 100.0% 2.3% 3.8% 3.3% 
Door Person 88.9% 57.1% 100.0% 2.7% 5.0% 3.5% 
Bell Captain 92.3% 16.7% 100.0% 2.5% 5.8% 4.1% 
Bell Person 82.3% 62.5% 100.0% 2.5% 5.1% 3.9% 
Van Driver 87.5% 28.6% 100.0% 3.4% 5.4% 3.9% 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Restaurant Supervisor 87.5% 12.5% 62.5% 2.9% 5.8% 3.8% 
Restaurant Host Person 91.7% 9.1% 100.0% 2.6% 5.8% 3.7% 
Restaurant Cashier 81.8% 10.0% 81.8% 2.8% 5.4% 3.6% 
Restaurant Cashier/Host 85.7% 7.7% 85 .7% 2.7% 5.5% 4.0% 
Restaurant Server 89.8% 11.8% 100.0% 2.4% 4.9% 3.5% 
Restaurant Bus Person 89.5% 5.9% 100.0% 2.5% 5.4% 3.7% 
Buffet Attendant 92.9% 10.0% 100.0% 3.0% 5.4% 3.6% 
Deli Prep/Cashier 40.0% 0.0% 100.0% 2.1% 6.0% 4.8% 
Deli Cashier 60.0% 20.0% 80.0% 2.0% 6.1% 4.3% 
Deli Attendant 77.8% 12.5% 88.9% 3.1% 4.9% 3.6% 
Lead Bartender 87.5% 0.0% 100.0% 1.3% 4.0% 3.0% 
Bartender 85.0% 5.6% 100.0% 2.4% 4.9% 3.7% 
Cocktail Server 87.5% 7.1% 100.0% 2.5% 4.6% 3.5% 
Barback 77.7% 0.0% 88.9% 2.6% 6.1% 4.2% 
Service Bartender 85.7% 16.7% 100.0% 2.3% 5.5% 3.0% 
Servi-Bar Attendant 90.0% 11.1% 100.0% 2.7% 5.5% 3.5% 
Setup Lead - Convention Svc. 91.7% 36.4% 100.0% 2.6% 5.0% 3.5% 
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OTHER WAGE INFORMATION 
HOTELS WITH MORE THAN 750 ROOMS 
% With % With % With Min. Max. Avg. 
Food and Beverage Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Set-up Attendant 87.6% 33.3% 100.0% 2.5% 5.2% 3.9% 
Banquet Captain 96.3% 8.3% 100.0% 2.6% 5.0% 3.6% 
Banquet Server 88.2% 6.3% 77.3% 2.5% 4.6% 3.5% 
Banquet Bartender 85.7% 7.7% 92.9% 2.3% 4.7% 3.3% 
Lead Baker 85.7% 14.3% 100.0% 2.5% 6.1% 4.1% 
Baker 90.0% 30.0% 100.0% 2.8% 5.1% 3.7% 
Cook I (lowest) 88.9% 23.5% 100.0% 2.5% 5.2% 3.8% 
Cook II (2nd lowest) 88.9% 23.5% 100.0% 2.7% 5.0% 3.7% 
Cook III ( next to highest) 88.9% 16.7% 100.0% 2.5% 5.2% 3.8% 
Cook IV (highest) 92.3% 23.1% 100.0% 2.6% 5.3% 3.9% 
Garde Manger 88.9% 33.3% 100.0% 2.6% 4.8% 3.7% 
Cafeteria Attendant 100.0% 30.8% 100.0% 2.7% 5.0% 3.7% 
Lead Storeroom Clerk 100.0% 14.3% 100.0% 2.6% 5.9% 4.2% 
Storeroom Clerk 93.3% 7.1% 93.3% 2.4% 5.4% 3.6% 
Receiver 88.2% 0.0% 100.0% 2.3% 5.3% 3.7% 
Dishwasher 88.9% 23.5% 100.0% 2.5% 5.1% 3.8% 
Pot Washer 85.7% 14.3% 100.0% 2.7% 4.7% 3.2% 
Kitchen Utility 100.0% 50.0% 100.0% 3.4% 5.0% 3.7% 
Captain, Room Service 88.9% 25.0% 88.9% 2.8% 5.6% 3.6% 
Cashier, Room Service 80.0% 40.0% 100.0% 2.7% 5.9% 4.1% 
Server, Room Service 86.7% 53.3% 100.0% 2.4% 4.9% 3.6% 
Bus Person, Room Service 83.3% 57.1% 100.0% 2.5% 5.8% 3.3% 
% With % With % With Min. Max. Avg. 
Security Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Security Supervisor 82.4% 50.0% 100.0% 2.7% 5.2% 3.9% 
Security Officer 84.2% 82.4% 100.0% 2.8% 5.4% 4.1% 
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OTHER WAGE INFORMATION 
HOTELS WITH MORE THAN 750 ROOMS 
% With % With % With Min. Max. Avg. 
Finance and Accounting Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Accounting Clerk 83.3% 12.5% 11.1% 2.7% 5.9% 3.9% 
Accounts Receivable Clerk 86.7% 7.1% 26.7% 2.6% 5.0% 3.4% 
Accounts Payable Clerk 84.6% 0.0% 23.1% 2.8% 5.0% 3.4% 
Payroll Supervisor 83.3% 0.0% 16.7% 2.4% 6.5% 4.8% 
Payroll Clerk 94.1% 12.5% 23.5% 2.3% 5.8% 3.8% 
General Cashier 82.4% 6.3% 29.4% 2.7% 5.4% 3.8% 
Lead Night Auditor 83.3% 33.3% 50.0% 2.3% 6.6% 4.2% 
Night Auditor 83.3% 29.4% 55.6% 2.6% 5.3% 3.9% 
Mail Clerk 83.3% 20.0% 41.7% 2.6% 5.8% 3.8% 
% With % With % With Min. Max. Avg. 
Laundry & Housekeeping Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Laundry Supervisor 92.9% 15.4% 92.9% 2.6% 5.2% 3.6% 
Laundry Attendant 94.4% 12.5% 94.4% 2.6% 5.0% 3.4% 
Washer/Sorter 88.9% 12.5% 100.0% 3.0% 4.9% 3.2% 
Machine Operator 80.0% 0.0% 100.0% 1.8% 6.5% 3.8% 
Housekeeping Supervisor 86.7% 13.3% 100.0% 2.5% 5.4% 4.1% 
Housekeeping Inspector 66.7% 0.0% 100.0% 3.1% 5.3% 4.4% 
Supervisor/Inspector 75.0% 0.0% 100.0% 3.5% 5.0% 3.0% 
Room Attendant 84.2% 5.9% 100.0% 2.6% 5.2% 3.8% 
Houseperson 85.0% 11.1% 100.0% 2.6% 5.2% 3.8% 
Uniform Attendant 93.3% 7.1% 86.7% 2.6% 4.8% 3.7% 
Seamer/ Alterations 90.0% 22.2% 90.0% 2.4% 4.6% 2.9% 
Lead Houseperson 87.5% 16.7% 100.0% 2.5% 5.4% 3.6% 
Public Area Attendant 88.2% 21.4% 100.0% 2.5% 5.0% 3.6% 
Turn Down Attendant 90.9% 0.0% 100.0% 2.8% 5.0% 3.5% 
% With % With % With Min. Max. Avg. 
Office Staff Job Titles Paid Meals Shift Uni/Ldy Annual Annual Annual 
Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Administrative Asst. to G.M. 93.3% 0.0% 20.0% 2.4% 5.8% 4.1% 
Highest Level Secretary 82.4% 0.0% 11.8% 2.7% 6.0% 4.1% 
Entry Level Secretary 84.2% 5.6% 10.5% 2.5% 5.6% 4.0% 
General Office Clerk 83.3% 0.0% 16.7% 2.7% 6.3% 3.6% 
Receptionist 100.0% 0.0% 16.7% 2.5% 5.2% 3.6% 
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OTHER WAGE INFORMATION 
HOTELS WITH MORE THAN 750 ROOMS 
% With % With % With Min. Max. Avg. 
Engineering & Maintenance Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Skilled Trades 88.2% 35.3% 100.0% 2.8% 5.6% 4.0% 
Semi Skilled Trades 87.5% 43.8% 100.0% 2.8% 5.6% 4.0% 
General Maintenance 84.2% 47.4% 100.0% 2.6% 5.5% 4.1% 
Grounds Person 90.9% 30.0% 100.0% 2.6% 5.4% 3.7% 
Pool Maintenance Person 88.9% 30.0% 100.0% 2.6% 5.6% 3.8% 
Grounds/Pool Person 80.0% 20.0% 100.0% 2.8% 5.7% 3.5% 
% With % With % With Min. Max. Avg. 
Recreational Activities Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
Mechanic 100.0% 0.0% 100.0% 2.5% 5.0% 3.0% 
Golf Professional 100.0% 0.0% 100.0% 3.5% 7.0% 3.0% 
Starter/Ranger 100.0% 0.0% 100.0% 3.3% 5.0% 3.0% 
Head Tennis Professional 100.0% 0.0% 100.0% 3.8% 7.0% 3.0% 
Tennis Professional 100.0% 0.0% 100.0% 3.5% 5.0% 3.0% 
Health Club Supervisor 100.0% 0.0% 100.0% 2.5% 6.3% 3.5% 
Health Club Attendant 100.0% 0.0% 100.0% 2.9% 5.5% 3.8% 
% With % With % With Min. Max. Avg. 
Other Hourly Positions Paid Meals Shift Uni/Ldy Annual Annual Annual 
Job Titles Full/Part Differ- Full/Part Inc.% Inc.% Inc.% 
ential 
HR Coordinator 84.6% 7.7% 7.7% 2.5% 5.8% 4.1% 
Gift Shop Supervisor 80.0% 0.0% 80.0% 3.3% 5.8% 4.2% 
Gift Shop Clerk 85.7% 2.0% 85.7% 3.3% 5.8% 3.9% 
OTHER WAGE INFORMATION 
HOTELS WITH MORE THAN 750 ROOMS 
% With % With % With % With 
Management/Supervisory Paid Meals Uni/Ldy Bonus Other 
Job Position Full/Part Full/Part Comp. 
General Manager 92.9% 61.5% 100.0% 66.7% 
Assistant General Manager 90.0% 60.0% 100.0% 25.0% 
Controller 87.5% 60.0% 80.0% 22.2% 
Assistant Controller 85.7% 50.0% 36.4% 16.7% 
Credit Manager 90.9% 30.0% 33.3% 0.0% 
Food & Beverage Controller 88.9% 62.5% 33.3% 0.0% 
Operations Analyst (Systems) 100.0% 33.3% 50.0% _ 0.0% 
Director of MIS 100.0% 44.4% 37.5% 0.0% 
Purchasing Manager 90.0% 33.3% 45.4% 0.0% 
Human Resource Director 86.6% 71.4% 92.9% 28.6% 
Assistant Human Resource Director 90.0% 37.5% 25.0% 0.0% 
Employment/Benefits Manager 100.0% 40.0% 33.3% 0.0% 
Training & Development Manager 100.0% 55.5% 33.3% 50.0% 
Director of Convention Services 91.7% 54.5% 75.0% 37.5% 
Director of Rooms 83.3% 54.5% 83.3% 28.6% 
Fmnt Desk Manager 88.9% 42.9% 42.9% 0.0% 
Front Office Manager 92.9% 41.7% 45.5% 0.0% 
Assistant Front Office Manager 92.9% 50.0% 30.8% 14.3% 
Reservations Manager 83.3% 45.5% 30.0% 28.6% 
Guest Services Manager 100.0% 28.6% 42.9% 40.0% 
Assistant Guest Services Manager 100.0% 66.7% 66.7% 50.0% 
Food & Beverage Director 92.9% 67.2% 92.3% 20.0% 
Assistant Food & Beverage Manager 88.9% 42.9% 16.7% 0.0% 
Restaurant Manager 94.1% 46.7% 38.5% 33.3% 
Assistant Restaurant Manager 84.6% 50.0% 30.0% 33.3% 
Beverage Manager 85.7% 80.0% 66.7% 50.0% 
Banquet & Catering Manager 92.8% 54.6% 58.3% 66.7% 
Assistant Banquet Manager 90.0% 66.7% 60.0% 66.7% 
Executive Chef 92.7% 92.3% 70.0% 40.0% 
Sous Chef 93.7% 85.7% 27.3% 25.0% 
Executive Steward 88.9% 75.0% 12.5% 0.0% 
Head Steward I 100.0% 100.0% 0.0% 0.0% 
Director of Sales 90.0% 50.0% 100.0% 33.3% 
Director of Marketing 83.3% 66.7% 100.0% 33.3% 
Director of Sales and Marketing 85.7% 71.4% 100.0% 66.7% 
Senior Sales Manager I 92.3% 40.0% 92.3% 57.1% 
Sales Manager II 92.9% 36.4% 92.9% 57.1% 
Conference Manager 85.7% 33.3% 71.4% 40.0% 
Executive Housekeeper 94.1% 46.7% 57.1% 0.0% 
Assistant Housekeeper 92.3% 36.4% 27.3% 0.0% 
Laundry Manager 90.9% 66.7% 25.0% 25.0% 
Chief Engineer 87.5% 71.4% 73.3% 28.6% 
Assistant Chief Engineer 92.3% 70.0% 33.3% 0.0% 
Engineering Supervisor 85.7% 83.3% 33.3% 0.0% 
Director of Security 81.5% 42.9% 50.0% 33.3% 
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HOLIDAYS 
The survey requested information on paid holidays. Respondents were directed to 
indicate from a list of 15 possible holidays those holidays that are treated by the hotel, or 
company responding, as a paid holiday. Space was also provided for the respondents to 
accommodate situations where one or two floating holidays or another day not listed in 
the table is part of the employees' holiday benefit package. The questionnaire was 
divided into columns for full-time employees, part-time employees, and 
management/supervisory employees. 
Full-time employees were paid an average of 6. 72 holidays per year. Data were provided 
from 79 of the 83 completed questionnaires. Part-time employees were paid an average 
of 1. 79 holidays per year. Holiday pay for part-time employees is low due to the fact 
that very few properties provide this benefit for part-time employees. Management and 
supervisory employees were paid an average of 6.83 holidays per year. 
The chart below displays the percentage of properties responding who treated each listed 
day as a paid holiday for full-time employees, part-time employees, and management and 
supervisory employees. It is useful only in determining the popularity of particular 
holidays provided to employees. 
PAID HOLIDAYS 
Full-Time Part-Time Management/ 
Paid Holidays Hourly Hourly Supervisory 
Employees Employees Employees 
New Year's Day 96.2% 26.0% 97.5% 
Martin Luther King Day 14.1% 2.8% 14.5% 
President's Day 5.6% 1.4% 5.8% 
Good Friday 1.4% 0.0% 5.8% 
Memorial Day 93.7% 26.0% 92.4% 
Independence Day 96.2% 26.0% 96.2% 
Labor Day 96.2% 26.0% 93.7% 
Columbus Day 2.8% 0.0% 2.9% 
Election Day 1.4% 0.0% 1.4% 
Veterans Day 1.4% 0.0% 1.4% 
Thanksgiving Day 96.2% 26.0% 96.2% 
Day After Thanksgiving 7.0% 1.4% 14.5% 
Christmas Eve 2.8% 0.0% 8.7% 
Christmas Day 94.9% 26.0% 94.9% 
Birthday 35.6% 15.1% 32.9% 
1 Floating Holiday 14.1% 1.4% 15.5% 
2 Floating Holidays 10.1% 0.0% 10.3% 
Other 13.1% 3.3% 11.7% 
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HEALTH CARE COVERAGE AND COST 
The survey requested information on the types of medical health benefits offered under 
three different scenarios: single health care coverage; single plus one coverage; and 
family coverage. 
It provided participants the opportunity to respond to coverage questions for full-time, 
part-time, and management and supervisory employees. Companies were asked to 
respond with a "yes" if they offer any specific medical benefit listed in the questionnaire 
by employee type. It is important to note that "offering" is different from "paying". This 
question was designed to determine whether a particular coverage was available. 
The results in the tables below represent the percentage of hotels and other companies 
that responded ''yes" when asked if they off er any portion of the specific medical benefit 
listed in the questionnaire. 
Medical Benefits Offered Full-Time Part-Time Management/ 
Single Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Hospitalization & Surgery Plan 79.7% 2.8% 82.2% 
Maior Medical Plan 76.3% 2.8% 78.9% 
Health Maintenance Organization 80.0% 1.4% 78.7% 
Vision Care Plan 77.6% 15.3% 80.3% 
Prescription Plan 96.1% 4.1% 98.7% 
Dental Care Plan 97.5% 2.7% 97.5% 
Substance Abuse Program 68.0% 8.3% 68.0% 
Employee Counseling/EAP 72.4% 23.3% 73.7% 
Mental Health Care Plan 84.0% 12.5% 85.1% 
Medical Benefits Offered Full-Time Part-Time Management/ 
Single Plus 1 Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Hospitalization & Surgery Plan 74.3% 3.0% 74.3% 
Maior Medical Plan 69.0% 1.5% 70.4% 
Health Maintenance Organization 78.6% 1.5% 77.1% 
Vision Care Plan 72.2% 14.7% 70.8% 
Prescription Plan 90.3% 2.9% 90.3% 
Dental Care Plan 91.8% 1.4% 91.8% 
Substance Abuse Program 60.6% 8.8% 60.6% 
Employee Counseling/EAP 70.8% 26.1% 70.8% 
Mental Health Care Plan 77.5% 13.2% 77.5% 
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Medical Benefits Offered Full-Time Part-Time Management/ 
Family Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Hospitalization & Surgery Plan 78.9% 4.4% 78.9% 
Major Medical Plan 75.3% 4.3% 76.7% 
Health Maintenance Organization 78.1% 2.9% 79.5% 
Vision Care Plan 77.0% 17.4% 74.3% 
Prescription Plan 95.9% 5.8% 95.9% 
Dental Care Plan 96.0% 4.3% 94.7% 
Substance Abuse Program 63.5% 11.4% 63.5% 
Employee Counseling/EAP 70.7% 25.4% 70.7% 
Mental Health Care Plan 82.2% 7.1% 82.2% 
Since availability does not necessarily mean providing financial support, the 
questionnaire asked respondents to indicate how much the company pays monthly 
towards the coverage and how much the employee pays toward the premium. 
The tables on the following page show the monthly cost for the employer and the 
employee under a single plan, single plus one plan, and a family plan. The dollar 
amounts are shown for full-time, part-time, and management/supervisory employees. 
Costs for part-time employees, both the company portion and the employee portion are 
not shown due to the small number of respondents who offer benefits to the part-time 
work force. 
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Medical Benefits Cost Full-Time Part-Time Management/ 
Single Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Company Portion $104.50 NIA $105.97 
Employee Portion $37.16 NIA $36.74 
Medical Benefits Cost Full-Time Part-Time Management/ 
Single Plus 1 Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Company Portion $169.26 NIA $170.53 
Employee Portion $121.13 NIA $117.25 
Medical Benefits Cost Full-Time Part-Time Management/ 
Family Coverage Hourly Hourly Supervisory 
Employees Employees Employees 
Company Portion $227.27 NIA $221.95 
Employee Portion 188.37 NIA $181.69 
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PENSION PLANS AND 401K PLANS 
The survey attempted to compile information relative to pension plans and 401k plans. The 
responses were examined to measure only percentages and years. This reduced the number of 
valid cases in each category significantly. Therefore, these data should be interpreted with 
caution. 
Full-Time Part-Time Management/ 
Other Benefits - Pension Plan Hourly Hourly Supervisory 
Employees Employees Employees 
Percent Pension Match 6.0% 6.0% 6.0% 
Employee's Maximum 14.5% 15.0% 9.7% 
Contribution - Percent 
When Pension Eligible 1.11 Years 1.17 Years 1.12 Years 
When Pension Partially Vested 2.29 Years 2 Years 1.67 Years 
When Pension Fully Vested 5.87 Years 4.83 Years 5.79 Years 
Full-Time Part-Time Management/ 
Other Benefits-401k Hourly Hourly Supervisory 
Employees Employees Employees 
Percent 401k Match 23.44% 17.43% 24.09% 
Employee's Maximum 14.7% 15.2% 14.7% 
Contribution - Percent 
When 401k Eligible 0.9 Years 0.9 Years 0.9 Years 
When 401k Partially Vested 3.36 Years 1.80 Years 3.31 Years 
When 40 lk Fully Vested 4.61 Years 4.55 Years 4.69 Years 
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OTHER BENEFITS 
The survey requested information on other benefits provided to full-time, part-time, and 
management and supervisory employees. Companies were asked to respond with a ''yes" if they 
pay any portion of the specific other benefit listed in the questionnaire by full-time, part-time, 
and management and supervisory employees. 
The results in the table below represent the percentage of hotels and other companies that 
responded ''yes" when asked if they pay any portion of the specific other benefit listed in the 
questionnaire. 
Full-Time Part-Time Management/ 
Other Benefits Offered Hourly Hourly Supervisory 
Employees Employees Employees 
Pension Plan 23.0% 4.2% 21.9% 
Profit Sharing Plan matched funds 16.2% 4.3% 17.8% 
Savings Plan ( company sponsored) 13.7% 5.7% 13.9% 
401(k) Plan (before tax savings) 76.6% 34.3% 77.3% 
Group Term Life Insurance 90.9% 17.1% 90.7% 
Accid. Death & Dismemberment 8t.3% 5.7% 86.3% 
Long Term Disability 33.3% 1.4% 64.4% 
Short Term Disability 58.7% 11.6% 63.0% 
Childcare 8.0% 2.8% 8.1% 
Tuition Assistance* 80.0% 15.9% 79.3% 
Paid Dressing & Changing Time 4.0% 4.2% 2.8% 
• Respondents were requested to quantify the tuition support. For full-time employees the 
average annual support for tuition was $876.25; for part-time employees it was $1,214.29; 
and for management employees it was $881.21. Please note that these data are based on the 
29 responses for full-time employees; 7 responses for part-time employees and 26 responses 
for management/supervisory employees. The tuition payment reflects an average of the 
amount provided by only those companies who provided tuition assistance. Since the 
number of responses for part-time employees is so small, the result should be interpreted with 
caution. 
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VACATION, SICK, AND PERSONAL TIME 
The survey requested information on how many years of service full-time, part-time, and 
management and supervisory employees are required to have completed to earn vacation 
benefits at levels, ranging from one week to five weeks. 
The table below presents the average number of completed years of service required to 
earn vacations ranging from one week to five weeks by full-time, part-time, and 
management and supervisory employees. 
How Many Years Of Service Are Full-Time Part-Tim~ Management/ 
Required To Earn: Hourly Hourly Supervisory 
Employees Employees Employees 
1 Week of Vacation 0.95 1.25 .92 
2 Weeks of Vacation 1.61 1.65 1.45 
3 Weeks of Vacation 5.29 5.24 5.09 
4 Weeks of Vacation 10.40 8.71 10.22 
5 Weeks of Vacation 16.33 12.50 13.44 
Only 14 properties (16.9%) provide paid vacation time for part-time employees. 
Therefore, part-time vacation time needs to be interpreted with caution. In addition, only 
15 properties (18.1 %) offer five weeks of paid vacation time for their full-time 
employees. Furthermore, only two properties offer five weeks vacation time for part-
time employees. For management/supervisory employees, 18 properties (21.7%) will 
pay for five weeks of annual vacation. 
CARRYOVER VACATION POLICY 
Carryover vacation is vacation time that is earned and not taken during the time frame it 
should be taken according to company policy and procedures and are saved to be taken in 
some future time period. The question was asked if any earned vacation could be carried 
forward. Below are the percentages of responding companies who allow all, or a portion 
of, earned vacation time to be carried forward by full-time, part-time, and management 
and supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 
PART-TIME HOURLY EMPLOYEES 
MANAGEMENT AND SUPERVISORY EMPLOYEES 
50.0% 
25.7% 
55.8% 
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POLICY ON REQUIRING VACATIONS TO BE TAKEN 
The questionnaire asked if the responding companies have a policy requiring vacations to 
be taken. Below are the percentages of responding companies who require all, or a 
portion of, earned vacation time to be taken by full-time, part-time, and management and 
supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 
PART-TIME HOURLY EMPLOYEES 
MANAGEMENTANDSUPERVISORYEMPLOYEES 
SICK AND PERSONAL DAYS 
66.2% 
50.0% 
65.3% 
Th~ survey requested information on how many sick and personal days are earned for 
each year of service by full-time, part-time, and management and supervisory employees. 
Respondents were not asked to differentiate between sick and personal days. 
Presented below are the average number of sick and personal days earned for each year 
of service by full-time, part-time, and management and supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 4.77 
PART-TIME HOURLY EMPLOYEES 2.68 
MANAGEMENT AND SUPERVISORY EMPLOYEES 4.80 
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CARRYOVER SICK AND PERSONAL DAY POLICY 
Carryover sick and personal days are sick and personal days that are earned and not taken 
during the time frame they should be taken according to company policy and procedures 
and are saved to be taken in some future time period. The question was asked if any 
earned sick and personal days could be carried forward. Below are the percentages of 
responding companies who allow all, or a portion of, earned sick and personal days to be 
carried forward by full-time, part-time, and management and supervisory employees. 
FULL-TIME HOURLY EMPLOYEES 
PART-TIME HOURLY EMPLOYEES 
MANAGEMENT AND SUPERVISORY EMPLOYEES 
62.0% 
35.7% 
57.4% 
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OTHER COMPENSATION FOR 
MANAGEMENT/SUPERVISORY EMPLOYEES 
The questionnaire provided an open-ended response section allowing respondents to list 
various forms of other compensation for management/supervisory employees. The table 
below lists the various responses provided: It has been edited to eliminate those forms of 
other compensation that were provided for elsewhere, such as long term disability 
insurance and health plans. 
Banquet Service Fees 
Automobile or Automobile Allowance 
Sabbatical Leave 
Commissions 
Bonus on Food Cost 
Apartment or Living Quarters 
Travel Expenses 
Performance Incentives 
Revenue Incentives 
Stock Options 
Merchandise Commissions 
Opening Team Bonus 
Safety Results Incentives 
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PREMIUM PAY 
One of the desired outcomes of the survey was to determine what premiums were paid to 
employees who assumed positions of trainers or lead personnel. On the question of a 
training premium, we received only 20 valid responses, and we were missing responses 
on 63 survey instruments. Six respondents indicated that they provide trainers with a 
$0.25 per hour premium, and seven respondents indicated that they pay trainers a $0.50 
per hour premium for performing this function. There were three respondents who 
indicated that their properties paid $1.00 extra per hour for training. The other four 
responses were single responses at a variety of rates. We are hesitant to draw any 
conclusions from these data. 
On the question of a lead premium, we received only 19 valid responses, and we were 
missing responses on 64 survey instruments. Twelve respondents indicated that they 
provide lead personnel with a $0.50 per hour premium. Two respondents indicated that 
their premium was $0.25 per hour for this function. The other five responses were single 
responses at a variety of rates. We are hesitant to draw any conclusions from these data. 
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PROPERTY SIZE 
Property size was measured for this study on the basis of the number of guest rooms 
related to the respondent's questionnaire. The3 classification was self elected. The table 
below shows the distribution of the respondents by property size. 
Number of 
Property Size Respondents Percent 
Hotels With Less Than 150 Rooms 8 9.6% 
Hotels With 151 to 300 Rooms 23 27.7% 
Hotels With 301 to 500 Rooms 12 14.5% 
Hotels With 501 to 750 Rooms 17 20.5% 
Hotels With Over 750 Rooms 23 27.7% 
Total 83 100.0% 
For purposes of analysis by size, the data were recoded into the following three size 
groups: 
Number of 
Property Size Respondents Percent 
Hotels With Less Than 300 Rooms 31 37.3% 
Hotels With 301 to 750 Rooms 29 35.0% 
Hotels With Over 750 Rooms 23 27.7% 
Total 83 100.0% 
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PARTICIPATING PROPERTIES BY SIZE 
RESPONDENTS WITH LESS THAN 300 ROOMS 
Beach Quarters Resort 
Best W estem Kissimmee 
Courtyard by Marriott 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Orlando Maingate 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Holiday Inn - Orlando North 
Holiday Inn Downtown 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hostelling International 
Las Palmas Hotel 
Oasis Lakes Resort 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
Quality Inn Lake Cecile 
Quality Suites Main Gate 
Radisson Barcelo Hotel 
Ramada Suites by Seaworld 
The Bay Hill Club and Lodge 
Tropical Palms Resort 
The Castle Hotel 
Universal Inn 
Universal Tower 
Wynfield Inn Westwood 
RESPONDENTS WITH BETWEEN 351 AND 
750ROOMS 
Adams Mark Orlando 
Best W estem Plaza International 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Florida Mall 
Days Inn - Main Gate 
Days Inn - Lakeside 
Days Suites - Main Gate 
Holiday Inn 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Howard Johnson Main Gate East 
Hyatt Regency Orlando Airport 
Island One Resorts 
Loews Hotels at Universal Studios Escape 
Radisson Resort Parkway 
Radisson Twin Towers 
Ramada Resort 
Residence Inn by Marriott 
Sheraton Inn Lakeside 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
The Floridian Hotel 
Wyndham Safari Resort 
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RESPONDENTS WITH MORE THAN 
750ROOMS 
Buena Vista Palace Resort and Spa 
Caribe Royale Resort Suites 
Delta Orlando Resort 
Grenelefe Golf & Tennis Resort 
Grosvenor Resort 
Hilton at WDW Village 
Hyatt Orlando 
Hyatt Regency Grand Cypress 
Marriott Vacation Club International 
Orange Lake Resort and Country Club 
Orlando Marriott 
Orlando World Center Marriott 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Corporate Administration 
The Peabody Orlando 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Westgate Resorts 
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TYPE OF PROPERTY 
Of interest to the participants is the question of how the respondents classified themselves 
relative to whether they are a Tour/Travel Hotel or a Convention Hotel. The 
questionnaire offered three choices for classification: Tour/Travel Hotel; Convention 
Hotel; or Other. Of the 83 respondents to the questionnaire, 7 4 selected one of the three 
choices. Nine were blank or not usable, and were treated as missing values. The results 
of the 7 4 valid responses are shown below. 
Number of 
Property Classification Respondents Percent 
Tour/Travel Hotel 36 48.6% 
Convention Hotel 16 21.6% 
Other 22 29.8% 
Total 74 100.0% 
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PROPERTY LOCATION 
Nine distinct geographic areas of Central Florida were provided on the questionnaire. 
Respondents were asked to select one of the geographic locations that best describes their 
location. An option "Other" was available for those properties that did not fit into the 
nine defined areas. The table below shows the distribution of the respondents by 
location. 
Number of 
Property Location Respondents Percent 
Seminole County 0, 0.0% 
Maitland & Winter Park 1 1.2% 
City of Orlando & Downtown 3 3.6% 
East Orlando & Airport Area 3 3.6% 
South Orange Blossom Trail 3 3.6% 
International Drive 32 38.6% 
~ Buena Vista & Disney Area 20 24.1% 
Kissimmee West 14 16.9% 
Kissimmee East 4 4.8% 
Other 3 3.6% 
Total 83 100.0% 
For purposes of analysis by location, the data were recoded into the following four 
groups: 
Number of 
Property Location Respondents Percent 
International Drive 32 38.5% 
Lake Buena Vista & Disney Area 20 24.1% 
Kissimmee 18 21.7% 
Other 13 15.7% 
Total 83 100.0% 
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INTERNATIONAL DRIVE AREA 
Best Western Plaza International 
Caribe Royale Resort Suites 
Days Inn CC Seaworld 
Days Inn East of Universal Studios 
Days Inn - Lakeside 
Delta Orlando Resort 
Holiday Inn 
Las Palmas Hotel 
Loews Hotels at Universal Studios Escape 
Marriott Vacation Club International 
Oasis Lakes Resort 
Orlando Marriott 
Radisson Barcelo Hotel 
Radisson Twin Towers 
Ramada Resort 
Ramada Suites by Seaworld 
Renaissance Orlando Resort 
Sheraton World Resort 
Tamar Inns, Inc. - Rodeway Inn 
Tamar Inns, Inc. - Quality Inn Plaza 
Tamar Inns, Inc. - Comfort Inn 
Tamar Inns, Inc. - Quality Inn International 
Tamar Inns, Inc. - Omni Rosen 
Tamar Inns, Inc. - Clarion Plaza 
Tamar Inns, Inc. - Corporate Administration 
The Castle · 
The Floridian Hotel 
The Peabody Orlando 
Universal Tower 
Universal Inn 
Westgate Resorts 
Wynfield Inn Westwood 
LAKE BUENA VISTA & DISNEY AREAS 
Buena Vista Palace Resort and Spa 
Courtyard by Marriott 
Days Inn LBV Highrise Hotel 
Days Inn LBV Village 
Double Tree Guest Suites Resort 
Embassy Suites - LBV 
Grand Cypress Resort 
Grosvenor Resort 
Hilton at WDW Village 
Holiday Inn Sunspree Resort 
Hotel Royal Plaza 
Howard Johnson 
Hyatt Regency Grand Cypress 
Orlando World Center Marriott 
Residence Inn by Marriott 
Vistana Resort 
Walt Disney World Co. 
Walt Disney World Dolphin 
Walt Disney World Swan 
Wyndham Safari Resort 
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KISSIMMEE AREA 
Best W estem Kissimmee 
Clarion Suites Resort World 
Courtyard by Marriott 
Days Inn - Main Gate 
Days Suites - Main Gate 
Double Tree Guest Suites Orlando Maingate 
Holiday Inn Downtown 
Holiday Inn Hotel and Suites 
Holiday Inn Nikki Bird Resort 
Hostelling International 
Howard Johnson Main Gate East 
Hyatt Orlando 
Orange Lake Resort and Country Club 
Quality Inn Lake Cecile 
Quality Suites -Main Gate 
Radisson Resort Parkway 
Sheraton Inn Lakeside 
Tropical Palms Resort 
Other Areas 
Adams Mark Orlando 
Beach Quarters Resort 
Days Inn - Florida Mall 
Grenelefe Golf & Tennis Resort 
Holiday Inn- Orlando North 
Holiday Inn Florida Mall at Central Park 
Holiday Inn Select 
Holiday Inn Select - Airport 
Hyatt Regency Orlando Airport 
Island One Resorts 
Orlando Marriott Downtown 
Poinciana Golf & Raquet Resort 
The Bay Hill Club and Lodge 
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REQUIRED NUMBER OF HOURS WORKED TO 
BE CONSIDERED FULL TIME 
We also asked for the weekly number of hours required to be worked to be considered a 
full time employee. The were 66 valid responses to this question and the results are 
shown below. 
Number 
Weekly Hours Worked Represented Percent 
In the Study 
24 1 1.5% 
30 42 63.6% 
32 19 28.9% 
33 1 1.5% 
35 1 1.5% 
40 2 3.0% 
Total 66 100.0% 
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NUMBER OF EMPLOYEES 
The survey requested information on the number of full-time, part-time, and management 
and supervisory employees that were represented in the completed questionnaire. 
Below is a table representing the total number of employees covered by this study by 
full-time, part-time, and management and supervisory classification. What is 
encouraging is that over 69,000 full-time hourly employees, part-time hourly employees, 
and management/supervisory employees are represented in this report. For companies 
that did not report numbers of employees, the median (mid-point) of all respondents was 
used as an estimate. 
Number 
Employee Category Represented Percent 
In the Study 
Full-Time Employees 50,623 73.2% 
Part-Time Employees 9,980 14.4% 
Management & Supervisory Emp. 8,541 12.4% 
Total 69,144 100.0% 
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1998 SURVEY PARTICIPANTS 
The 1998 Wage and Benefit Survey was sponsored by the Hotel Human Resource 
Association of Central Florida and was supported by the Central Florida Hotel Motel 
Association. The purpose of this survey is to supply Human Resources Directors and 
General Managers in the Central Florida lodging industry with current data on wages and 
benefits within their community. 
A questionnaire was sent to 364 properties in the Central Florida area. The data provided 
by the individual participating properties is confidential and has been used in this report 
only in summary form (i.e. computed averages or medians for a whole group or category 
of properties). Under no circumstances will individual property data _be disclosed to 
anyone. 
The Dick Pope Sr. Institute for Tourism Studies at the University of Central Florida is 
available to prepare "custom" reports in summary form, computed averages or medians 
for a group of companies as defined by the participant, provided that this group consists 
of at least five companies. As with all other information, under no circumstances will 
individual property data be disclosed to anyone. No data will be reported on individual 
job titles if the number of respondents to the particular position is less than three. 
In our cover letter requesting participation in this study, we indicated that we would 
identify the hotels and other companies who provided data for this study in the final 
report. On the following pages please find the names, addresses, and telephone numbers 
of the participants in the Hotel Human Resource Association of Central Florida's 1998 
Wage and Benefit Survey. Thank you for your cooperation in making this necessary and 
valuable report a success. 
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1998 SURVEY PARTICIPANTS 
Mr. Bruce Slipock 
Director of Personnel 
Adams Mark Orlando 
1500 Sand Lake Road 
Orlando, FL 32809 
Telephone: (407) 816-5094 
Ms. Nora N. Cameron 
Controller 
Best W estem Kissimmee 
2261 East Irlo Bronson Highway 
Kissimmee, FL 34 7 44 
Telephone: (407) 846-2221 X523 
Ms. Nancy McDonald 
Employment Manager 
Buena Vista Palace Resort and Spa 
1900 Buena Vista Drive 
Lake Buena Vista, FL 32830 
Telephone: (407) 827-3257 
Ms. Nina Kovach 
Employment Manager 
Clarion Suites Resort World 
2800 N. Poinciana Boulevard 
Kissimmee, FL 34 7 46 
Telephone: ( 407) 396-8300 
Mr. Ed Preston 
Controller 
Courtyard by Marriott 
7675 West Irlo Bronson Highway 
Kissimmee, FL 34 7 4 7 
Telephone: (407) 396-4000 X143 
Ms. Patricia Arida 
Human Resources Manager 
Days Inn East of Universal Studios 
5827 Caravan Court 
Orlando, FL 32819 
Telephone: (407) 351-3800 
Mr. Todd Morgan 
General Manager 
Beach Quarters Resort 
3 711 South Atlantic A venue 
Daytona Beach, FL 32127 
Telephone: (904) 707-3119 
Ms. Lois Kummery 
Human Resource Director 
Best Western Plaza International 
8738 International Drive 
Orlando, FL 32819 
Telephone: (407) 345-8195 
Ms. Donna Smithberger 
Director of Human Resources 
Caribe Royale Resort Suites 
14300 International Drive 
Orlando, FL 32821 
Telephone: ( 407) 238-8499 
Ms. Maria Goff 
Human Resources Director 
Courtyard by Marriott 
1805 Hotel Plaza Boulevard 
Lake Buena Vista, FL 32830 
Telephone: ( 407) 828-8888 
Mr. Dennis Wolf 
Regional Director of Operations 
Days Inn CC Seaworld 
9990 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 352-8700 
Mr. Michael Harding 
General Manager 
Days Inn LBV Highrise Hotel 
12799 Apopka-Vineland Road 
Orlando, FL 32836 
Telephone: (407) 239-4441 
Ms. Tina DeAmicis 
Human Resources 
Days Inn LBV Village 
12490 Apopka Vineland Road 
Orlando, FL 32836 
Telephone: (407) 239-4646 
Ms. Candy Martinez 
Human Resources Director 
Double Tree Guest Suites Orlando Maingate 
4 787 Irlo Bronson Highway 
Kissimmee, FL 347 46 
Telephone: (407) 397-0555 
Ms. Teri Ontkos 
Human Resources Manager 
Embassy Suites - LBV 
8100 Lake Avenue 
Orlando, FL 32836 
Telephone: (407) 239-1144 
Ms. Diane Maner 
Human Resources Director 
Grenelefe Golf & Tennis Resort 
3200 State Road 546 
Haines City, FL 33884 
Telephone: (941) 421-5018 
Ms. Patricia J. Hawkins 
Director of Human Resources 
Hilton at WDW Village 
P.O. Box 22781 
1751 Hotel Plaza Boulevard 
Lake Buena Vista, FL 32830 
Telephone: (407) 827-3858 
Ms. Karole Streu 
Training Manager 
Holiday Inn - Orlando North 
626 Lee Road 
Orlando, FL 32810 
Telephone: (407) 645-5600 
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Ms. Julie Soltes 
Director of Human Resources 
Delta Orlando Resort 
5715 Major Boulevard 
Orlando, FL 32819 
Telephone: (407) 351-3340 
Ms. Jean Perakes, CHRE 
Director of Human Resources 
Double Tree Guest Suites Resort 
2305 Hotel Plaza Boulevard 
Lake Buena Vista, FL 32830 
Telephone: (407) 934-1000 
Ms. Diane Kimble 
Director of Human Resources 
Grand Cypress Resort 
1 North Jacaranda Boulevard 
Orlando, FL 32836 
Telephone: (407) 239-1925 
Ms. Mellissa Stringer 
Assistant Director of Human Resources 
Grosvenor Resort 
P.O. Box 22202 
Lake Buena Vista, FL 32830 
Telephone: (407) 827-6500 X6187 
Ms. Karole Streu 
Training Manager 
Holiday Inn 
6515 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-3500 
Ms. Cheryl Harrell 
Comptroller 
Holiday Inn Downtown 
2009 West Vine Street 
Kissimmee, FL 34741 
Telephone: (407) 846-2713 
Mr. Michael Rodriguez 
Human Resource Manager 
Holiday Inn Florida Mall at Central Park 
7900 South Orange Blossom Trail 
Orlando, FL 32809 
Telephone: ( 407) 859-7900 
Ms. Mary Marks 
Human Resources Manager 
Holiday Inn Nikki Bird Resort 
7300 West Irlo Bronson Highway 
Kissimmee, FL 34 7 4 7 
Telephone: (407) 396-7300 
Ms. Karole Streu 
Training Manager 
Holiday Inn Select - Airport 
6515 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-3500 
Ms. Beth Barrett 
General Manager 
Hostelling International 
4840 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: (407) 396-8282 
Mr. Sonny Smith 
General Manager 
Howard Johnson 
8501 Palm Parkway 
Lake Buena Vista, FL 32836 
Telephone: (407) 239-6900 
Ms. Moira Oliver 
Director of Human Resources 
Hyatt Orlando 
6375 Irlos Bronson Highway 
Kissimmee, FL 34 7 4 7 
Telephone: (407) 396-5007 
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Ms. Liz Norfolk 
Director of Human Resources 
Holiday Inn Hotel and Suites 
5678 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: (407) 396-4488 
Ms. Sandy Waldron 
Human Resource Administrative Assistant 
Holiday Inn Select 
12125 High Tech Avenue 
Orlando, FL 32817 
Telephone: ( 407) 275-9000 
Ms. Lynn Mock, CHRE 
Human Resource Manager 
Holiday Inn Sunspree Resort 
13351 State Road 535 
Orlando, Fl 32821 
Telephone: (407) 239-4500 X7746 
Ms. Suzie Denis 
Human Resources Manager 
Hotel Royal Plaza 
P.O. Box 22203 
Lake Buena Vista, FL 32830 
Telephone: (407) 827-3124 
Ms. Gayle Murphy 
Assistant Human Resources Director 
Howard Johnson Main Gate East 
6051 W. Irlo Bronson Highway 
Kissimmee, FL 34 7 4 7 
Telephone: (407) 396-1748 
Mr. Ed Chisolm 
Assistant Director of Human Resources 
Hyatt Regency Grand Cypress 
One Grand Cypress Boulevard 
Orlando, FL 32836 
Telephone: (407) 239-3841 
Ms. Angie Howard 
Director of Human Resources 
Hyatt Regency Orlando Airport 
9300 Airport Boulevard 
Orlando, FL 32827 
Telephone: ( 407) 825-1310 
Ms. Carolyn B. Jones 
Payroll Manager 
Las Palmas Hotel 
6233 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-3900 
Mr. Michael Lusito 
Senior Human Resources Manager 
Marriott Vacation Club International 
11501 International Drive 
Orlando, FL 32821 
Telephone: (407) 238-6800 X3153 
Ms. Gloria Terry 
Human Resources Director 
Orange Lake Resort and Country Club 
8505 West Irlo Bronson Highway 
Kissimmee, FL 34 7 4 7 
Telephone: (407) 239-1051 
Mr. Jack Lawrence 
Director of Administrative Services 
Orlando Marriott Downtown 
400 West Livingston Street 
Orlando, FL 32801 
Telephone: ( 407) 843-6664 X229 
Mr. Gaston H. Correa 
General Manager 
Poinciana Golf & Raquet Resort 
500 E. Cypress Parkway 
Poinciana, FL 34759 
Telephone: ( 407) 933-0700 
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Ms. Nancy L. Ogden 
Senior Vice President - Human Resources 
Island One Resorts 
2345 Sand Lake Road 
Orlando, FL 32809 
Telephone: (407) 859-8900 
Ms. Cindy Radamaker 
Director of Human Resources 
Loews Hotels at Universal Studios Escape 
1000 Universal Studios Plaza 
Orlando, FL 32819-7610 
Telephone: ( 407) 248-2948 
Ms. Diana Tobin 
Human Resources Manager 
Oasis Lakes Resort 
12400 S. International Drive 
Orlando, FL 32821 
Telephone: (407) 905-4150 
Ms. Suzanne Chambers 
Human Resources Director 
Orlando Marriott 
8001 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-2420 
Ms. Dorathy Nevitt 
Director of Human Resources 
Orlando World Center Marriott 
8701 World Center Drive 
Orlando, FL 32821 
Telephone: (407) 238-8624 
Ms. Jacqueline Frias 
Human Resource Director 
Quality Inn Lake Cecile 
4944 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: (407) 396-4455 
Ms. Melody Shampine 
Director of Human Resources 
Radisson Barcelo Hotel 
8444 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 345-0505 
Ms. Freda C. Glover 
Human Resources Director 
Radisson Twin Towers 
5780 Major Boulevard 
Orlando, FL 32819 
Telephone: (407) 351-1000 
Ms. Nadine Colina 
Human Resource Manager 
Ramada Suites by Seaworld 
6800 Villa DeCosta Drive 
Orlando, FL 32821 
Telephone: (407) 239-8808 Xl 117 
Ms. Carol Loclanan 
Director of Human Resources 
Residence Inn by Marriott 
8800 Meadow Creek Drive 
Orlando, FL 32821 
Telephone: (407) 238-6543 
Ms. Edie Silverman 
Director of Human Resources 
Sheraton World Resort 
10100 International Drive 
Orlando, FL 32821 
Telephone: ( 407) 354-5021 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Omni Rosen 
9700 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 996-1706 
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Mr. Ron Flores 
Director Human Resources 
Radisson Resort Parkway 
2900 Parkway Boulevard 
Kissimmee, FL 34 7 47 
Telephone: (407) 396-7000 Xl 157 
Ms. Pat Finnigan 
Human Resources Director 
Ramada Resort 
7 400 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-4600 
Ms. Anne McDonald 
Director of Human Resources 
Renaissance Orlando Resort 
6677 Sea Harbor Drive 
Orlando, FL 32821 
Telephone: ( 407) 248-7316 
Mr. Tom Baron 
Human Resources Director 
Sheraton Inn Lakeside 
7769 West U.S. 192 
Kissimmee, FL 34711 
Telephone: (407) 396-2224 X7100 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Rodewaylnn 
9700 International Drive 
Orlando, FL 32819 
Telephone: (407) 996-1706 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Quality Inn Plaza 
9700 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 996-1706 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Comfort Inn 
9700 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 996-1706 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Quality Inn International 
9700 International Drive 
Orlando, FL 32819 
Telephone: (407) 996-1706 
Ms. Jeanine Clarke 
Human Resources Director 
The Bay Hill Club and Lodge 
9000 Bay Hill Boulevard 
Orlando, FL 32819 
Telephone: (407) 876-8020 
Ms. Rosa M. Pettus 
Director of Human Resources 
The Peabody Orlando 
9801 International Drive 
Orlando, FL 32819 
Telephone: (407) 345-4427 
Ms. Carole Martin 
Regional Director of Human Resources 
Quality Suites Main Gate 
Tollman Hundley Hotels 
5820 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: (407) 396-7900 
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Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Clarion Plaza 
9700 International Drive 
Orlando, FL 32819 
Telephone: ( 407) 996-1706 
Ms. Joni Kimberly 
Human Resources Director 
Tamar Inns, Inc. 
Administration 
9700 International Drive 
Orlando, FL 32819 
Telephone: (407) 996-1706 
Ms. Melissa Daniels 
Director of Human Resources 
The Floridian Hotel 
7299 Universal Boulevard 
Orlando, FL 32819 
Telephone: (407) 351-5009 X261 
Ms. Carole Martin 
Regional Director of Human Resources 
Days Inn Main Gate 
Tollman Hundley Hotels 
5820 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: (407) 396-7900 
Ms. Carole Martin 
Regional Director of Human Resources 
Days Inn Lakeside 
Tollman Hundley Hotels 
5820 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46. 
Telephone: ( 407) 396-7900 
Ms. Carole Martin 
Regional Director of Human Resources 
Days Suites Main Gate 
Tollman Hundley Hotels 
5820 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: ( 407) 396-7900 
Mr. Robert Pence 
Controller 
Tropical Palms Resort 
2650 Holiday Trail 
Kissimmee, FL 34746 
Telephone: ( 407) 396-4595 
Ms. Robin Hudson 
Human Resources Director - Universal Tower 
Universal Tower 
5905 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-2100 X7817 
Ms. Joy Theiss 
Director of Human Resources 
Vistana Resort 
8803 Vistana Center Drive 
Orlando, FL 32821 
Telephone: (407) 239-3120 
Ms. Yolanda Gonzalez 
Human Resources Manager 
Walt Disney World Dolphin 
1500 Epcot Resort Boulevard 
Lake Buena Vista, FL 32830 
Telephone: ( 407) 934-4346 
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Ms. Carole Martin 
Regional Director of Human Resources 
Days Inn Florida Mall 
Tollman Hundley Hotels 
5820 West Irlo Bronson Highway 
Kissimmee, FL 34 7 46 
Telephone: ( 407) 396-7900 
Ms. Robin Hudson 
Human Resources Director 
The Castle Hotel - Universal Tower 
5905 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-2100 X7817 
Ms. Robin Hudson 
Human Resources Director 
Universal Inn- Universal Tower 
5905 International Drive 
Orlando, FL 32819 
Telephone: (407) 351-2100 X7817 
Ms. Jolee W. Miles 
Compensation Data Associate 
Walt Disney World Co. 
1515 Buena Vista Drive 
Suite 170 
Lake Buena Vista, FL 32830-1000 
Telephone: (407) 828-1222 
Ms. Rhonda Rhodes 
Director of Human Resources 
Walt Disney World Swan 
1200 Epcot Resorts Boulevard 
Lake Buena Vista, FL 32830 
Telephone: (407) 934-1720 
Ms. Sandra Jones 
Human Resources Director 
Westgate Resorts 
7 450 Sand Lake Commons Boulevard 
Orlando, FL 32819 
Telephone: (407) 351-2460 X2403 
Ms. Kitti D. Britton 
Human Resource Representative 
Wynfield Inn Westwood 
6263 Westwood Boulevard 
Orlando, FL 32821 
Telephone: ( 407) 345-8000 
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Ms. JoAnn Adamkiewicz 
Director of Human Resources 
Wyndham Safari Resort 
12205 Apopka Vineland Road 
Orlando, FL 32836 
Telephone: (407) 239-0444 
